\n3giladaa1saIANIANTALglusTULUSNTas1sauguinelay
WNFAUAITVDILTINYIVIAFAIUNTIU N IuATUFY

Conflict Communication Tools in The Thai Public Health Service System by
Buddhist Peaceful Means of Samphran Hospital,

Nakhon Pathom Province

gUun 1813y

Sunanta Outchareon

TdInINeNae UAINeIaeNmIRIAINTUTIVING Y
Graduate School, Mahachulalongkornrajavidyalaya University, Thailand.

E-mail: superjoylr@gmail.com

Received February 8, 2024, Revised February 27, 2024; Accepted February 29, 2024

unAnga

unanaililingUszasd 1) lelnszvndnmsduiisidedensianiniesdiedeaiiofanis
anudakdtlussuuuinisassaguinevedsmeivaaunsiu fminuasuge susuunsideidunis
Woidsamnn THunAneSedalueaidunsouniside #uiiids fe lsmeuiaaumsu SminuasUsu
Jliveyadidny Ao wszasd wiownnd werura Wavthi d1uau 15 au 1635AmAenLUULIEad
i3oslofldlun1side 1fun wuamnemsduniwalidedin uaznsdanauuuidiusauuaslifidusau
tauenanIdeludnvaslineiionududouvssenedanssnun nansidenudn wnsduAisd
danysamstunsdanisanudauds Usenaume o3eda 4 AvlueSeda 4, nadng 10 way ledla
uuAnis ysannadtuuiunnuieseaealuuiunddenisdeansildidilatusgnanad i
fFuuimamainend auuiesiomilugnmaiannsumandeulunisnaen ieldlunslideyaduniu
Uimssudifeiuannzvesau ianswngsuidouuarUfuRnunuduuzihveadimi Alunslideyar
ufuuimsiuiiferiudoyanisaaonnisufUnuiigndesluldszeznisnaon iiellgnisnaoai
Uaenny

AENARY: LATBHRFRANINNIANNTALES; SEUUUINTENS SN UVY; WnsEUATS



216 | w3nsliadaarsnisanudandsluszuuuinisansisuguinglagnnsdunisvas
T5angUIaaIUNI U M InuATUTY

Abstract

This article aimed to analyze Buddhist principles that facilitate the development of
communication tools to manage conflicts in the Thai public health service system at Sampran
Hospital, Nakhon Pathom Province. The research format is qualitative research. Using the Noble
Truths Model concept as the research framework, the research area is Samphran Hospital,
Nakhon Pathom Province. key informants were 15 namely; Monks, Doctors, Nurses, Officials
using the purposive selection method. The research tools used were in-depth interview guides.
and participant and non-participant observation. The results of the research are presented in
the form of content analysis and then written descriptive narratives. The research results found
that Buddhist peace methods that are integrated in conflict management include the Four
Noble Truths, the Ten Kathavatthus, and Yonisomanasikara. Integrated into the delivery room
work context in this context is the misunderstood communication between staff and foreign
service recipients. Sometimes it can lead to complications in giving birth. To be used to inform
service recipients about their condition. Respect the rules and act according to the staff's
instructions in providing information to service recipients about birth information and correct

behavior during each stage of birth. To reach a safe birth.

Keywords: Conflict Communication Tools; The Thai Public Health Service System;
Buddhist Peaceful Means
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