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Abstract
The objectives of this research were: (1) to study the behavior of consumers who choose
non-life insurance services in Bangkok; and (2) to compare the behavior of consumers who choose

non-life insurance services in Bangkok classified by individual factors.
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This research is quantitative research. The population is consumers who use non-life
insurance services In Bangkok, 18,309,427 people were calculated from the Yamane formula of
400 people using stratified random sampling. The questionnaire was used as a tool for collecting
data. The statistics used in the analysis were percentage, mean, standard deviation, t-test and F-
test. The research results were found as follows;

1 the behavior of consumers who choose to use non-life insurance services in Bangkok as
a whole, the sample group or consumers agree very much. When considering each side, it was
found that the average level was in agreement with all aspects. Which are arranged in descending
order as follows: reliability and dependability. Be quick or responsive customer care, warranty
and service image, respectively;

2 personal factors of consumers, gender and number of family members different It does
not affect the determining factor in choosing non-life insurance services in different areas of
Bangkok; but personal factors of consumers age, education level, occupation and average
monthly income, different affects determining factors in choosing non-life insurance services, in
different Bangkok

From the research study, the following findings emerged: Reducing the risk of customer
feelings Company stability The company is stable Having a reputation builds a lot of customer
confidence and educating customers. which provides useful knowledge It will make customers

aware of good wishes. and lead to the decision to use the service.

Keywords: Behavior; Consumers; Non-Life Insurance
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