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Abstract

This article aims 1) to study the level of opinions about the performance of cleaning staff
of cleaning companies in Bangkok and 2) to compare the performance of cleaning companies in
Bangkok. Classified by individual factors The research desien was quantitative research. The
research area was people living in Bangkok and customers who used to use the services of a
cleaning company. of which the exact number is unknown. A sample of 400 people was used by
a simple random sampling method. Data were analyzed using basic and reference statistics. The
results showed that

1 The level of opinions on the operational efficiency of cleaning businesses in Bangkok.
was at a high level. when considering each aspect Ranked in order as follows: Ability to work in
terms of operational accuracy The speed of operation Achievement on time for work human
relations nature of work

2 Comparison results of cleaning business performance It was found that there was no
significant difference in the overall performance of different genders, as for age and education
level. The number of times a cleaning company uses services varies each year. There are opinions
on the performance of the cleaning business. Significant difference at level 0.05

This research found that Factors affecting the efficiency of work of service recipients from
cleaning companies include speed, accuracy, ability, and human relations. and on-time success

in performing tasks

Keywords: Factors; Efficiency; Cleaning Business
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