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Abstract
This article aimed 1) to develop innovative communication between the officials and
foreign service recipients in the Hospital, Nakhon Pathom Province, 2) to convey innovative

communication between official’s foreign service recipients in the labor room Community
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Hospital, Nakhon Pathom Province. This is Research and Development (R&D), population,
namely Professional Nurses in Community Hospital, Nakhon Province, was obtained from a
random sampling of 35 persons. Collected by Nakhon Pathom Model Tool Kits.

The results of the research were as follows: 1) communication innovation between staff
with foreign service recipients in Nakhon Pathom Province It is a set of tools developed to
address communication problems between Burmese authorities and clients. In the labor room
is Service recipients cannot communicate with the officials in Thai language. Therefore, affecting
communication in various processes such as document preparation History taking or pregnancy
information, etc. 2) The results of innovative communication between the officials and foreign
service recipients in the labor room Community Hospital, Nakhon Pathom Province found that
the Nakhon Pathom Model toolkit was able to support the efficiency of Professional Nurses in
labor room with the highest and most satisfaction in the tool kit.

Keywords: Communication innovation; Conflict Management; Recipients of Foreign
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5. FeflnnuivangausenszuiunsiaLIsla 2.25 0.65
6. Aoflarumngauvenion 2.34 0.63
7. Aefianuivsneauvesunfisnys 231 0.71
8. Aeflnumangauvenisléniwm 2.22 0.73
9. deflnnumunzaniuminaulavesiFuuing 2.28 0.71
10 Aeflrrmimnzasueguuuy avann deasiiiladneg 2.28 0.71
11. ﬁaﬁﬁ%ﬁu@mmmﬂ%’uLﬂﬁaquaﬂiimm@‘é’h%’w%mi 2.31 0.67
12. efhinauetivantesiwnunivlunisuinng 2.08 0.65
13, Aofithianeanunsatiewdodmihilifoinuhed iy 2.08 0.70
14. Fofinaneausniduienardlunsaisassdmivanlunig
ot ‘* 2.17 0.66
Unumau
15. FoThinauoaunsnduindeuliAngunindnga 2.11 0.71
593 2.30 0.37

= Y @ ! a a & IS ! x v

NNEN5199 2 wandliiiud Ussdninaveansesie feunisnaaes lngnmsiuegluseau
19 — A a [ v =P 1% Y
oy (X = 2.30, SD = 0.37) Wefinnsundusigdenuin dellmiuaenndes uizauiunis
UfURnu fiAadegege egluseduties (X = 2.77, SD = 0.42) s89a%1fe FoilmudanaAdos
wazaufusssuyIRve gy danafeeglusedutios (X = 2.62, SD = 0.49) Hellainy
donnned L zauiugidnsuuinig denadueglussauties (X = 2.37, SD = 0.64) wasdeilay
winganvedilon daadvegluseduley (X = 2.34, SD = 0.63) mMudiu
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UszAnSnavaanasiie ndinsmnaans
UsgAvBraveainiesiionisearsseninadmihifugiunisuinisvaminluls meuagaey

M IAUATUFY NaINITNAALY

3971 3 Aads Adudsnuunnsgu Ussavsuavesaiesile ndansmaans

Uszansnavaaaosie X SD

1. Fofmudenados widngauiunsufuRu 468 0.47
2. Fefimudennde i @URUS TN A MLIEY 4.28 0.85
3. dofimnuaenndes snzaufuiiriuUIng 4.40 0.81
4. ?%aﬁmmaamé’aqmmzauﬁ’uamwﬂwﬂ’uuazﬂmm 477 0.42
5. FefmnumnausenszuIunSHRILN ALY 4.51 0.56
6. Aeflmumnzanveaiem 4.37 0.49
7. FofAuANN ALYV LNAGIS Y 4.40 0.49
8. FeflmnuanyauYeInslenIw 4.31 0.52

9. ?iaﬁmmmmzamﬁ’ummauiwaaﬁ%’w%mi 4.60 0.49

10.§‘aﬁmmmmwamaagmwu dvon deansinladie 4.65 0.48

11. ?1"917'1'13'1Lauammiaﬂ%’uLﬂﬁaquaﬂiiumaqﬁﬁ'}%’uﬁmi 4.22 0.59

12. Hofiviauetisantosinssnunteilunsusns 457 0.50

13, ﬁaﬁﬁ%auammmﬁhamﬁa%’mﬁwﬁiﬁﬂﬁﬁamudm?J'q%u 457 0.50

14. ﬁaﬁﬁwLauammmLﬂuﬁaﬂmﬂum3a§waiiﬁmmqﬂum5U§ﬁ’amu 4.48 0.50
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UszAndnavaanInsile X SD
15. deftaueaunsotuindoulmingunIminia 468 0.47
ket 4.50 0.19

1NN 597 4.3 uandliiuin Ussandnaveaaiesilo ndsnsmeass laenmsiuegluszdunn
flgn (X = 4.50, SD = 0.19) WoRinsadunedonuin deflmnuaenndoasnzanfuanimiagtulay
daymn fanedogean egluseiuuiniiga(X = 4.77, SD = 0.42) se9aeunfe deflaruasnaded
muzaufunsUf iRy fanedsegluseduuiniign (X = 4.68, SD = 0.47) Aot iausaiunsa
TudeuliiAnguaminia danadvetluszduanniign (X = 4.68, SD = 0.47) Aeflmnumunzauves
sUuUv axann deansidnlede dAnadvegluseivunniign (X = 4.65, SD = 0.48) uazdefiny
manzaufumuaulavesiiuuing danadsegluseiunniign (X = 4.60, SD = 0.49) amians
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NaNTUTBULNBUUTEENSNAYDLATENND NULATNAINITNAADY
HAN1TUTEULEUUTE ANSNaY AT 03HaN15HRATTENINUIMTNNAUNFUNITUINS
Y1INEIULSINENUIagUYY JINTAUATUTN NOULATNEINITNARBIUTING AINI5 197 4.4

1517 4 1WSeufigulseAnSuavedasesiionisaeanssenine it ntugTunisuinisvrangdly
15aNg1U1AYNYY FINTIAUATUTH NOULAEVAINITNARDY

AUNNITNAADY | NAINIINAADY
AITUIUNIT — — t p-value
X SD X SD

a

U5 ANSHATDIATOILDNISADANTTLIIN

Wanthiidugsunisuinisyanadalu | 230 | 037 | 450 | 019 | -27.57* | 0.000
lsangunazuyy Jaminuasugy
59U 230 | 0.37 | 4.50 | 0.19 | -27.57* | 0.000

*p-value < 0.01

911NA15197 4.3 wuin UsAnsuaveaadesiienisdoansszninadmihifugiunis
U3N15y1ndlulsaneuIagusy JIvInuAsUge NoULAEnaINITNAGDY 1n85iu dauuwnneneiy
agafifadfyneadnfiseiu 0.01 (t = -27.57, pvalue = 0.000)

aAUTUHANTTIAY

1nMsAnw uasUzuluiea: uinnssunisdearsiiielnioudinasauesiFuuinsaanaly
Jwrtauasugy fitvoRunenanisinsgideyadd

UszAvBraveainiesiienisdeansseniadmihidugfunisuinissnslulsmeunaguy
Fw¥aunstsy nouuasvdanmvaass Tnesiu Sanuuandraiues wiltduddymeaifisedu 0.01 el
o1ailoww191n matmuuinnssunisdeansuasuglumaiiiaundu dewafidonisufoinu anny
Faudslunsdoasiudfuuing waniduuselovidessuuuimsansisuaulve lunsiauninnssunns
quadizuusmsely aesrdesiunsideues H3ywsaas #3U5uUstan (2560) WU anvnveInsAREns
fvilfiAnaudnudaseninedausaauiusisiune Ae nsdeasmemyaiday nnslideans n1s
doanssnemmiiiusing wag msdeansmsersuallasnuitISnsananudaudsiildnadiemsioansie
nsdeanslunane uuuu laun msdeansiedyaidsuin msdeansionisnsysh n1sdeansmeniy
Feunsdoasiuyanaiiany nsdeanssensilawas nsdeamsimenisuanuaesensual Tasldsuuuy
voen1sdeansiianaudaudsluiinguosgausanuueisiue 4 suuvudetudd 1) sUiuunis
f?‘%amit,l,uwgma%f'm%fﬂ 2) gULL‘U‘Uﬂ’]‘i?‘i@ﬁ’]’iLLUUﬁ’]Lﬁ@Li’l 3) '311Lmeiﬁamiquﬁwﬁaﬁ 4) sUwuuns
doasuuuilsngla uaraenadesiunansidoveseisy elsail (2559) wut thanwilauauisely
msAeansszninsyarandsnsiihulusunsineusndsaineuiiewannanuamisalunsieans
szvieyana fiazuuugainimadhinlusunsiilinevsueesiitfoddyysaiiafiseiu 052 aeandesiy
Msfinywes Wesiwes (Mercer, 1988) wui1 NsmAssiusniifuszaunisallunisraeanissnuuanay
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aonadoafiuaydl Sugle uazeny (2556) na1dn nskeasas uaznsnaen \ulszaumsnifiddy
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