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Abstract

This article aimed (1) to study the influence indirect and combined influence of factors
influencing the performance of electronic business operators in Thailand, (2) to analyze the
variables influence performance of electrical and electronic business operators in Thailand
and (3) development of a causal relationship model of factors influencing the performance of
electrical and electronic business operators in Thailand. The sample group registered business
operators by registering in the form of a juristic of 380 and a qualitative research using a
random sampling of 12 people, including Entrepreneurs and experts. The instrument used for
data collection was a questionnaire. The statistics used in this research were percentage,
mean, standard deviation and structural equation model analysis by LISREL program.

Major Findings: (1) Factors influencing the performance of electrical and electronic
business operators include the application of supply chain management. supply chain
cooperation employee satisfaction and operational efficiency. (2) Supply chain management
application supply chain cooperation employee satisfaction and operational efficiency direct
influence indirect influence and the combined influence of the performance of electrical and
electronic business operators in Thailand. The index measures the level of consistency of the
model Chi-square and (3) Performance patterns of electronic business operators considering

the correlation between the variables of model adjustment.

Keywords: Model Causal Relationship; Performance; Electrical and Electronic Business
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fu Chanvarasuth (2010) wu31 mMssuinauselevifudeldiussuiiisadestunsiimls nsan
dunu uazussgslaluniseensunisld E-Business 3511514 E-Business lusadnsifiedasnisidnia
Joyang 9351 MsasegiudeyagnAlinsaunay N3Nz JeyauarnIIveNenaInkaznIINIg
Ufuuganmsuinisgndn Sntsanmuandeuluilagiu nssuiumsviieu Adeuuazauidoves
osAnsfifinsldguuuures E-Business sihlanunsnananuidsmsedanudasundasios igaiile
anAuaunILlunsialuly

4. anusuiloluldguniu dBvgnaniedeusanansAtluNUHuUsEANEA M SR TN
NANINAFUANLAZIL WU ANduUTEAVSnanesNInIgIU (coef) = (0.650 finuifiuaiseniu
puauufgiuet1eiifoidynisadd Tnetadeanududeluldauniu dsznouludedadia
msmdiunusiuiie Aanesgruimriinesduszney whitu 0.79 A1dnsauiuils (RY) wihiu 0.62
MsUsMIANIA BTy AnasgIuminesdusEney Wiy 0.86 A18RIIAILRLLUS (R)
wihitu 0.78 msdadnlasiuiu aanesgudminesduszneu Wiy 0.87 Adnsauduuys (R)
Wiy 0.75 813lsAuNaNITIATILYN1SATINERY ANIEenATaInaunfduiudeyaideusedny
wui fEtamslimineinsiiudu ldmunzadlunmsiatiadoulsnrusniioluldgumu aenndas
i wudY ana (2557) WU AMENYAEYDIRUTITFMEA anmIndeuneluaing an1muindou

a s

AeUBNLALAMENYUEYRINdivddiannTetindlBvsnaniinswenisussynalimdivddidnnsetind



[y v o

NIANTUIANTIUNTIANTANIMAZNTITE TN 5 atdud 5 My - nanmAu 2566 | 1121

weananiimsanfiunuannsldndivddidnnseindlasudnsnanisdenanananvaze g uinig
a3an anmwindaungluedns anmwindaunieuen uasAaanvazvendivddidnnsetind
5. Anuianalaresndniy I8nSnan1enseionan1saiuau Nan1sNeaeUaANNAgIY

<9
o w

WU AduUsEANSanaoNInIgIU (coef) = 0.056 Anuduaisvansumuanuigiud Wod1Ay

o

a

n9edA Jsaenndostunaduntvaifuinisssdugadedifurngiifsatesiu fuszneunissifa
IwiuazBidnnseding Tuuszelne nmsfiguilaadanuazainuaznisidndeiudlaineg vilvinis
FoAuduazkanfarildnnyniiuagaasanan veniniuszneunsdanansnandunulunisinns
AufasadaanasinauazannguieTaghu (supplier) lasanunsadanisdudawnddldlay Saluif
semsldszuumsdanisuuiv fansnsansudeyaldfiduteqduiiuadio (Real time) Fsazarels
awursausgndadununisanduulanieden aeandoaiu Zhu & Kraemer (2005) Wuin
anuannsasumealuladauinues UFEM Ay eiumienisdu wsanadulunisudedy uagnis
atuayuiungsedouiuis drdgiideaineuresnisly E-Business Faiauduudslasnis
Fouseninslaldnudumeside

6. AUNanalavesntnu T8nsnanisdeusonanisatiurnuriulsednsninnis
ALTUNY NANITNAFRUANLRAFIY WU mé’mis%wéamaaammiﬁm (coef.) = 0.065 AA1uduasy
ponfumy aunRgudtuddymieadn Tnedadearufiselavesninemu Uszneuludedid i
mnennsrine Arnsgiuihinesdusenau Wiy 0.733 A1dnsinuduuls (R) iy
0.538 M3sifiuay Awasgiuiindnesduszneu Wity 0.691 ArdasAMNRULYS (RD Wiy
0.477 Fuusnmszmiafiousinen Asnasgiuimiinesduseney Wiy 0.748 AR Ay
w3 (R) iy 0.559 uagaudfiswelasonisufiifeu fenunsgruiinesddseney i
0.772 A18A31AURULUT (RD) Wiy 0.595 @anmAaasiu lin, et al (2017) wudn n1satuayuves
Suraduninensuagsmungsedeu nudansiiauinvuagnslvianushemdedunsdnwi
Hudslovddmiugisudulayiamisvuiananiazaungen eviaadlasudnsusslovd
guassALazn1soanngming efin1sld E-Business Tnsnutiswmdediunislidiinuainisuia
LazANLTIBmEsTUNsANYIwessUIalinNd AN dmsugsiedidnnsedndlubesainy
Tusslavasnguanegsiadidnusednduasnisduasosnunguunsvesuiem iefinsdodudsiy
Bumasiiln

7. UszAnSamnisailuau 8nnantanssenanisaiduau Jadedsednsainnis
ALY TBNTNaN1INTIRaNANITANTUNUYBE]UTENBUNITNANITNAADY AUNAFIY NUT1 AT
duuszAnsannesunsgiu (coef) = 0.284 Saudusiswoniuny aundguitoddynieedn Toe
Hademsuiuldszuuaidnmseind Ussneuludesdtasunandas aunessiuiniinesduszney
Wity 0.908 A18WI1 ALEULUS (R) Wiy 0.825 dunisuinis Aunasgiutniinesdusznau
Wiy 0.874 AdaTeLELLYST (R) Wity 0.764 Funssnu Ansnasgiudmidnessusenouniify
0.869 A1EMI1AINEULYS (RD) iU 0.756 9819l5AUNaNITILATIERNITATIVEOUAIINADAARDY
naunduduteyadesedng wu dd¥aduusan ldungaulunsta Yadoulswesszansnn
msAfiuau Jeaenndes Wu & Cheng (2014) wudn uinnssuszuuansaumnea (1S) iunsneinsd

o w

daglunisdonlosiulssd@nsnnn1syauresui ey og1elsAnunIsuns nsza1evesuinnssy

CY

finazdugasusiuvesnisldnuniussaunnudisa anunsoadawanilsnionisusenevgsialdedng
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Hondiilldnrraounanssiiunuvesuinililealdouinled msfnwidssdnduanmadngi
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9% Tndsh uenanilmelulad - eadns - anmuanden (TOE) \Judsddylunsinnsannisi

winnssumaluladunldy

s 1 a o
29AAN3 a5
NNaN15I38ATIH I ITeAunudn ddadevaredsenisnidiunldlunisasiesguuuy

Y
'
a
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