Jadugeanvnniidndnananginssunislylaiteaiiaey
Tun1sdedsn1e U nsUNIINYIRYASUATUN T 156

Causal Factors Influencing Behavior of Using Social Media in Communication

Within Srinakharinwirot University Organization

'andnwal A1e10a waz guianad Yiud

'Supalux Chayakul and #Sumaman Pankham

Ienaeuinnssufvamalulal unIneausEs
College of Digital Innovation Technology, Rangsit University, Thailand
E-mail: lsupatux.c65@rsu.ac.th, Zsumaman.p@rsu.ac.th

*Corresponding Author

Received April 9, 2023; Revised May 8, 2023; Accepted May 31, 2023

unAnga

Ummwﬁé’aifﬁi’mqﬂszaqﬁﬁa 1) NAIWILAZATIADUANINADANR DIV LULAAAI U TN USLTS
aumngAnssunmsliludeaiifislunisdemsnielussinsuminerdoadusiunsilsn 2) Anwndadeids
anvfisisnsnasenginssunisldludeaiidelunisdeasaelussdnsuminerdoriunsunsilsn
sduuunsidedunsisedwiunu iniesdledldiAusiunudoya Idun wuuasunwesulad ngu
e fie uransneluuminerdeasuasunsilsa 91w 394 au launlaensdudieganuuagain
afanldAnzidoya liun awd fevar mslleszviesdusznouidaiudy waglumaaunislassaing

Kan153Te ot Tueaauduius Bsauveiivaunty Usznoude 5 éu téud 1) fusieuad
2) PUUTTVIAFIUNNERAY 3) AunsSuiauaunginssy 4) Frumusilaldny waz 5) FungAnsu
n1sldau aenndesiudoyaidsussdndiluegned Tnafiansanainar CMIN/F = 1.63, A1 CMIN =
332.72, A1 df = 204, A1 GFl = 0.93, A1 AGFI = 0.90, A1 SRMR = 0.02, A1 RMSEA = 0.04 uazf
dulsyAnsnmanennsal = 0.62 wanriduuslulinaaunsneduieauulsusiuvemginssunisld
Tnduaiifelunisoansmelussdnsuniinedeaiuaiunsilem I8¥esaz 62 wui duaruddlalday
sumssudmueumgingsy SavsnanisnssdesungAnssunsldnumudiiu Jaminedoaiuns
unsilsa anunsnthnaidslunasunisdenldiniesiiodmiunisdeasniolussdnsiiuszansam
Wiglineuausrionudiosnsvesfidaunelussdnslsunniigasely

v a

mddey: Jadedsanng; naAnssunsidauludeailing; msdeansnelussdng



608 | Jadeigeamnnidnsnasenginssunisldladvainelunisdeansnielussinsuminede
ASUASUNTI TRl

Abstract

The article aimed to study 1) develop and validate a causal of relationship model of
behavior of using social media in communication within organization of personnel Srinakharinwirot
University; and 2) study causal factors influencing behavior of using social media in communication
within Srinakharinwirot University organization. This study was a quantitative research. The sample
was people who have used social media for communication within the organization of personnel
of the Srinakharinwirot University of 394 people by convenience sampling technique. The tools
used in the research was online questionnaires. The statistics used in data analysis were
frequency, percentage, confirmatory factor analysis and structural equation model.

The results of this research were the development of the causal relationship models
consisted of 5 components are 1) attitude 2) subject norm 3) perceive behavioral control
4) intention behavioral and 5) usage behavior and the model is consistent with the empirical data
to a great extent. The statistic shows CMIN/df = 1.63, CMIN = 332.72, df = 204, GFI = 0.93, AGFI =
0.90, SRMR = 0.02, RMSEA = 0.04. The final is predictive coefficient of 0.62, indicating that the
variables in the model can explain the variance of the behavior of using social media in
communication within the organization of Srinakharinwirot University by 62 percent. It was found
that the Intention Behavioral had respective influence on Usage Behavior. The results of this
research are useful for organization, to analyze the behavior of organization who are planning the
choice of tools for effective communication within the organization in order to respond to the

needs of users within the organization as much as possible.

Keywords: Causal Factors; Usage Behavior; Communication within the Organization
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e uvesauaanndes nelu (Internal Consistency Reliability) Wu7 AIUTUHINNAIT AT
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ATT1 iﬁﬂ%uﬂuauLL@‘LJ‘W%Lﬂ‘i‘fulaﬂl,ﬁaiﬁﬁums?ami Outer Loading = 0.71, R? = 0.50
neluesAng
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Tunsdeansnielussdng
ATT5 nslaweunandula lunsdeansnie Outer Loading = 0.77, R? = 0.59
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5.00 4 044 000 1.00

SIN1 usmsilawilivildueundiadulailuns Outer Loading = 0.70, R? = 0.49
doansneluesding
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vl Fuiteusmauldined
Intention
Behavioral 0.94 0.91 0.64 3.87 2 0.14 048 0.99
ITB1 Felaaslduneundndulay lunisissedeans  Outer Loading = 0.74, R? = 0.54
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29AnT Wuused
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THemueundietulatlunishasedeasaely Outer Loading = 0.93, R? = 0.86
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UBH4 Tdwounamdulanlunissenunanisujifau Outer Loading = 0.72, R? = 0.51
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UBH5 Toueundinduladlunisusvaunuseinafiow  Outer Loading = 0.72, R* = 0.51
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