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Abstract

This research aims to study 1) Organizational Culture, Quality of Work Life and Perceived
Self-Efficacy that affects the performance of personnel 2) Performance of personnel that affects
the success of the organization. This research is quantitative research. The methods of Robbins
(1994), Huse and Cumming (1985), and Banddura (1977) were used as the research framework.
The research area is the Office of the Court of Justice, Region VII. The sample group is 300 court
personnel under the Office of the Court of Justice, Region VII. A stratified random sampling method
was used proportionally. The research tool was a questionnaire with a reliability of 0.898. All data
were analyzed using multiple regression analysis statistics. The results show that:

1. Organizational Culture, Quality of Work Life and Perceived Self-Efficacy affecting the
performance of personnel at the statistical significance level of 0.05.

2. Personnel performance, success of the work and working behavior affecting the success
of the organization at 96.7% at the statistical significance level of 0.05.

Organizational Culture, Quality of Work Life and Perceived Self-Efficacy that affects the
performance of personnel. Therefore, relevant organizations should pay attention to the use of
variables that affect operational efficiency to use in planning operations of personnel to achieve
efficiency for the organization.

Keywords: Organizational Culture; Quality of Work Life; Perceived Self-Efficacy;

Success of the organization
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