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Abstract

This article aimed to study (1) online shopping safety, product quality, trust and loyalty
(2) direct influence of online shopping safety and product quality to trust and (3) direct
influence of trust to loyalty. The research model is quantitative research. Use the concept of
online shopping safety, product quality, trust and loyalty as a research framework. Research

area is Bangkok and Vicinities. The sample was 350 online customers in Bangkok and Vicinities
use a purposive sampling selection method. The research tools were questionnaires. Analysis
data by frequency, percentage, mean, standard deviation, skewness, kurtosis and structural

equation model analysis.

The research results were found as follows; (1) the level of online shopping safety,
product quality, trust and loyalty of online customers at a high level, all of them had mean
values of 4.05, 4.13, 4.12 and 4.10 respectively (2) online shopping safety and product quality
positive direct influence trust of online customers at statistically significant level of 0.001 and

(3) trust positive direct influence loyalty of online customers at statistically significant level of
0.001. The findings from this research enable entrepreneurs selling online products to use the
research data to plan the development of online selling products to meet the needs of
consumers in order to make consumers who shop online, continued trust and loyalty to the

online store.

Keywords: Online Shopping Safety; Product Quality; Trust; Loyalty
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