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Abstract

This article aimed to study (1) perceived usefulness, perceived ease of use, perceived risk
to use, attitude and actual to use (2) influence of perceived usefulness, perceived ease of use
and perceived risk to use affecting attitude and (3) influence of attitude affecting actual to use.
The research model is quantitative research. Use the concept of technology acceptance model
perceived risk to use as a research framework. Research area is Nakhon Pathom Province. The
sample was 300 small entrepreneurs, use a quota selection method. The total reliability value
was 0.908. The study of the relationship between the variables found that all the variables were
related and no problem, Multicollinearity. The research tools were questionnaires. Analysis data
by frequency, percentage, mean, standard deviation, and structural equation modeling.

The research results were found as follows; sample group mostly women, age between
31-40 years old, marital status, bachelor's degree, average monthly income is 15,001-25,000 baht
(1) level of perceived usefulness, perceived ease of use, perceived risk to use, attitude at a high
level and actual to use at moderate level (2) perceived usefulness, perceived ease of use and
perceived risk to use influential to attitude and (3) attitude influential to actual to use. Findings
were guidelines for the development of mobile banking applications to meet the needs and

satisfaction of the customers as much as possible.

Keywords: Technology Acceptance Model; Perceived Risk to Use; Actual to Use; Structural Equation
Modeling
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