AMININNITUINITSUIATSNENTINY eYuraNals
The Service Quality of Kasikorn Bank at Laem Chabang Branch

12, = a 2, 4 d =~
AYIINT WIEHAIA LLAS “WIWEJYT LYiadIaasnm

Watcharakorn Puengsujarit and Pongsatean Luengalongkot

ANzSTAERsuAzlAmans U IngdeyINT
Faculty of Political Science and Law; Burapha University, Thailand.
Email: 163920235@g0.buu.ac.th, “pongsate@hotmail.com

Received October 4, 2022; Revised November 14, 2022; Accepted January 7, 2023

(%

%4 1
UnAnga
unANNITL UL TR UssasAiafinwmaunInuinssumsnantng aviwvauads weSeuieu

q
|

ANUARAILTBIRNITUUINITABANAINNNTUINISVRIEUIAISNENSINE d1vuaualy Tasudinudoya
yhlUvesniuuins leun e ong sedu msinw endn seldesiunlduinig uazusziannisuniu
U3ns mia%maﬂﬂ%LL‘UUﬁ@‘Umﬂumimmamamauaﬁmﬂaumama U 384 AU aammsﬁunﬁ
Jirs1zvidona loun Aranud Arfesas Aeds drudsuuuninsgiu mMsmaaouAT (t-test) N3
AATIVAULUTUTIUMGAEY wazn1silSeuiisuwuusies 1ngds Least Significant Difference (ISD)
fiseutiudfyn1eadn .05 nansAnwnu

1. u15uu3n1sdauAnius oA MNITUTN5VRISIAIINENTIVY @19 unaNat wud
Pwdndiusenanmuinslunmsmetlussfudnidlefnsandusiosu wui fumnuelaldde
fanlduims fradegege sesasn Ae sumsiliglduinsifnmiuidesiu fMumiuauisodudos
1§ duanuindefie uagduaudslaniagliuinisdieaunasmudidu wAnsmeeeuiy
UIN3

2. fFUUEMsATendn wazUszianmsnduuinisieiy SanuAndiudenuamuinig suiang
nans ny awunasats uandstusgeiitoddyil 05 dunduiegisiifing daseny spdunsAnY
wazsglarafouroid Suu3nig daufaiudenmnimuinis suiarsndnsing arviwnanads by
wAnANaiY

agUaunmNNsUIMsYessnAInansing avuvauaty eglussdudunn lnefigiuuinsi

1TNLALUTLLANNNTUISUUSNTAINU ﬁmm?mLﬁuﬁia@mmwﬁmmmﬁhqﬁu

o s

AEIARY: AMAINNITUINS; suAsndnsive; gunsuuinig



316 | AMNMNTUINISIUIAITNENSTIVY A wranaty

Abstract

This article aimed to study the service quality of Kasikorn Bank, Laem Chabang Branch, to
compare customers' opinions on the quality of service of the Bank. General information of
customers was categorized into gender, age, education level, occupation, income and type of
service. This research used questionnaires to collect data from a sample of 384 people. The
statistics used in the data analysis were frequency, percentage, standard deviation, t-test, one-
way ANOVA, and one-way pairing comparison by the Least Significant Difference (LSD) method at
a statistically significant level of 05.

1.The results showed that the overall level of service quality of Kasikorn Bank, Laem
Chabang Branch was very good. When considering each aspect, it was found that the concern for
the service users had the highest average level, followed respectively by building customers' trust,
tangible capacities, credibility and willingness to serve with speed.

2. The results from the comparative analysis of service quality of Kasikorn Bank, Laem
Chabang, divided by customers' general information, indicated that different occupations and
different types of service created various opinions on the quality of the bank's services at the
significant level of .05. However, sex, age, education level and income of the customers did not
contribute to different opinions on the Bank's service quality.

Summarize, overall level of service quality of Kasikorn Bank, Laem Chabang Branch was
very good. The customers who have different occupations and different types of service had

different opinions on the Bank's service quality.

Keywords: Service Quality; Kasikorn Bank; Service Provider
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4. supuaslafiagliuinismenusais (Responsiveness) Mandfeyusenaume A

o
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5. mupselaldreruilduinig (Empathy) windduszneume nsguatenlaldgnen
Tanuaulatugne sudadanudilaluausesnisvesgne
drlvg i mmunelaenid 1mdag arunsadrlyusudssnanimnistiuinastidusedndaam
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