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Abstract

This article aimed to study the situation of crisis from attack. Information system Saraburi
Hospital and to find the factors to the risk of Ransomware Attack. The research model was
qualitative. Education at Saraburi Hospital key informant There are 9 people involved in risk

management and information security at Saraburi hospital, the sample was purposive sampling,
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the instrument for collecting data was Semi-Structure interview. Analysis data by Descriptive
statistics and Content Analysis. The research results were found as follows;

1. It was attacked by ransomware which encrypted all databases and files, demanding
ransom via email. Saraburi IT personnel didn't have proficiency in handling such emergency, so
urgent request for help was sent to Royal Thai Air Force Cyber Center, Ministry of Digital Economy
and Society, Thai CERT and National Cyber Security Agency.

2. Saraburi Hospital has learned several important lessons. It is deemed necessary to
enhance the knowledge of information security for administrators and user personnel to raise
awareness of security and use of information, to improve the management method to make the
database of data backup as well as storage, and more importantly to create guidelines for
personnel of all work units to have appropriate behavior in using information. There is an efficient
information management system for the effectiveness of the information of Saraburi Hospital in

order to ensure the stability and sustainability of the system.

Keywords: Crisis; Information system; Saraburi Hospital; Ransomware
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