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Abstract

This article aimed 1) to study the service strategy of entrepreneurs. in Nakhon Pathom
Province 2) to study the competitive advantages of entrepreneurs in Nakhon Pathom Province 3) to
study the relationship between service strategy and the competitive advantage of entrepreneurs In
Nakhon Pathom Province, the research model is quantitative research, and the research area is
entrepreneurs. In Nakhon Pathom Province, the sample group was 400 entrepreneurs in Nakhon
Pathom Province using Krejcie and Morgan open-grid selection methods and stratified sampling

method. There are 1 types of research instruments which are questionnaires. basic statistics and
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Reference statistics analyze inferential statistical data with multiple regression. In the case of
quantitative research, the results showed that 1. Entrepreneurs in Nakhon Pathom Province There are
opinions too about having a service strategy. The service adjustment to meet the needs is at a high
level. 2. Entrepreneurs in Nakhon Pathom Province There are also opinions about having a high level
of competitive advantage. 3. All aspects of service strategy including professional service a wide range
of services Continuous improvement of service and service adjustments to meet the needs There is
a positive relationship and impact on overall competitive advantage. statistically significant at the 0.05
level. All aspects of service strategy, including professional service a wide range of services
Continuous improvement of service and the service-to-demand aspect has a positive correlation

and impact on competitive advantage. resulting in new knowledge.
Keywords: Relationships; Strategy Service; Competitive Advantage
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fumsuulssuinsessiliies (SSO) 0.163 0.080 2.040 | 0.043*
PuUNSUSUUINIS RS siumINABINIs (SSU) 0.243 0.078 3.121 | 0.002%

F = 33.014 p = 0.000 Adj R* = 0.459

*qlpdAyn1sedanszau 0.05

A1519% 4 NSNeFaUANUFUNUSYRIFUUSEANSanne N UANULMUSIUNIINITHUITY AUNITABUEUDS
Y93ane1 veausznaun1sludainuasugy

v 1 L ¥
AU LALUSIUNIINITUUITUATY
AsUSUUSNsIinsenuAIY

NayNsNITUINIT foenIs t p-value
JuUszansnns | AuAaAwADu
0nnoY WINTFIU
V’ﬁﬂdﬁ (a) 1.348 0.243 5.540 0.000*
ATUNITUINITUUULBOITN (SSP) 0.257 0.075 3413 | 0.001*
é’wumw%maﬁwmmaw (SSD) 0.086 0.070 1.222 0.224*
sumsyfulgusnsesasieiies (SSO) 0.141 0.080 1.755 | 0.081*
PuNTUSUUINS IR TsiUmMINADINIS (SSU) 0.222 0.078 2.844 | 0.005*

F = 33.014 p = 0.000 Adj R* = 0.459

*qlpdAgn1sedanszau 0.05
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