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Abstract

The research about the people’s satisfaction with the service system of the Bang
Phriang Subdistrict Administrative Organization, Bang Bo District, Samutprakan Province. The
Objectives of the research are To study the service system of the Bang Phriang Subdistrict
Administrative Organization, Bang Bo District, Samutprakan Province. To study the people’s
satisfaction with the service system of the Bang Phriang Subdistrict Administrative
Organization, Bang Bo District, Samutprakan Province. And To study the relationship of the
service system and the people’s satisfaction with the service system of the Bang Phriang
Subdistrict Administrative Organization.

From the Research found that opinion level about the service system in the overall
is in the high level with an average of 4.02. The people’s satisfaction with the service system
of the Bang Phriang Subdistrict Administrative Organization found that the opinion about the
satisfaction with the service system of the Bang Phriang Subdistrict Administrative
Organization in the overall at the high level with the average of 4.05. For the analysis of the
relationship between the service system and the people’s satisfaction with the service
system of the Bang Phriang Subdistrict Administrative Organization by using he Pearson’s
product moment correlation at the level of statistical significance .05. Found that the
continuous service have the most relationship between the people’s satisfaction with the
service system of the Bang Phriang Subdistrict Administrative Organization with the ratio of
.863. The analyze of the service system can affect the people’s satisfaction with the service
system of the Bang Phriang Subdistrict Administrative Organization. By using the Multiple
Regression analysis with the statistical significance .05. Found that it’s have 4 independent
variables such as the tirneiy service and the ampie service and the continuous service and
the Progressive Service by the people’s satisfaction with the service system of the Bang
Phriang Subdistrict Administrative Organization with the statistical significance .05 and it’s can
be predicted as 93.5 percent (R2 adj=.936) and the Multiple correlation coefficients (R)
equals to .967.

Keywords: Satisfaction; The Service System; Bang Phriang Subdistrict Administrative

Organization
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