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Abstract

The objectives of this study were to 1) evaluate and prioritize the needs for development
of information management competencies of academic supporting personnel responsible for
educational quality assurance, 2) analyze the causes of the needs for development of
information management competencies, and 3) study the guidelines for development of
information management competencies. The study was a complete need assessment
conducted with a mixed-method research methodology. The instrument used for data
collection in Phase 1 was an information management competency questionnaire. The sample
consisted of 92 academic supporting personnel responsible for educational quality assurance
at Rajamangala Universities of Technology in the central region, obtained through stratified
random sampling. The data were analyzed by using the mean, standard deviation, and an

analysis using the revised needs assessment index. In Phase 2, an interview form was used to
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find the causes of needs for development of information management competencies. Ten key
informants were selected in accordance with the specified qualifications. The tool used for
data collection in Phase 3 was an interview form for guidelines for information management
competency development. Three key informants were selected in accordance with the
specified qualifications. Qualitative data analysis for Phase 2 and Phase 3 were conducted by
checking the content for the significant statement, then the data were categorized to find the
connection between the data and were summarized as themes. The findings were as follows:

1. The overall results of evaluating and prioritizing the needs for development of
information management competencies showed that the most needed competency was
information management knowledge, followed by skills in information management and
attitude towards information management.

2. The main cause of the need for development of information management
competencies was that the academic supporting personnel responsible for educational quality
assurance lacked knowledge of information management and information management skills.
The secondary reason was that executives focused on the result of educational quality
assurance rather than the development of academic supporting personnel’s competencies
necessary for their work.

3. The guidelines for development of information management competencies
comprised organizing learning processes through practices that focus on empowerment and
group learning atmosphere, exchanging of experiences, positive question forming and freedom

of appropriate decision making for oneself.

Keywords: information management competency, academic supporting personnel

responsible for quality assurance, complete need assessment
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