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Abstract

The research aimed to: 1) study the competencies needed for doing institutional
research of supporting staff; 2) assess the competencies needed for doing institutional
research of supporting staff; and 3) study guidelines on development of the competencies
needed for doing institutional research of supporting staff by analyzing the needs and
followed by prioritizing them. The sample consisted of 324 supporting staff of 5 Rajabhat
universities in Bangkok: Baansomdej Rajabhat University, Dhonburi Rajabhat University,
Chandrakasem Rajabhat University, Phranakhorn Rajabhat University and Suan Sunandha
Rajabhat University, obtained through stratified random sampling. The research tool was a 5-
point need assessment rating scale questionnaire of competencies needed for doing
institutional research of supporting staff, with a dual-response format; while the study of
guidelines on development of the competencies needed for doing institutional research of
supporting staff employed in-depth interviews with personnel having and not having
institutional research work. The findings are as follows:

1. The competencies needed for doing institutional research of supporting staff
comprised research knowledge, research skill, and research attitude.

2. From the results of the need assessment of the competencies needed for doing
institutional research of supporting staff, the competencies can be prioritized with PNl cgified
as follows: 1) research skill, 2) research knowledge, 3) research attitude.

3. Regarding the guidelines on development of the competencies needed for doing
institutional research of supporting staff, the supporting staff needed some person to help,

suggest, or give advice.
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