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ABSTRACT

At present work performance of Thai civil officials has much changed with
reference to a frame of strategic development for officials based on the core
capability and ability development in order to enable Thai officials to obtain
appropriate potentials which embrace both internal and external changes. This
research was aimed to compare the core capability for work performance of civil
officials who have different work experiences and are in different units of job
performance in Mukdahan province. Sample consisted of 584 civil officials in
Mukdahan, identified by job structures in the units. A group size was determined
by equations when the number of population was known and stratified random
sampling technique. The research instrument was an evaluation form for the
capability for work performance which consisted of 64 questions, item discrimination
power ranging from 2.41-10.82 and an overall reliability of 0.97. Statistics employed
for data analysis included percentage, mean, standard deviation, and F - test (Ore-
way ANOVA))

The results of the study were as follows :

1. The civil officials had a mean of 3.88 for the core capability for
work performance. When each aspect of core capability was. considered, ethics,
occupational expertise gaining, good service, cooperation, and gaining achievement
generated means of 3.94, 3.91, 3.82, and 3.79 respectively. When the core
capacity with reference to work experience was considered, it was. found that the
civil officials who had work experiences of 21 years or above, 11-20 years, and 1-
10 years had mean core capability of 4.03, 3.95, and 3.64 respectively while the
civil officials in a unit of job performance with reference to aspects of economy,
stability, and society had mean core capability of 3.99, 3.85, and 3.83 respectively.

9 Based on a comparison of core capability for work perforrnance of
the civil officials identified by different work experiences and different units of iob
performance, it was found that core capability for work performance differed ai a

significance level of 0.01 and could be summarized as follows.
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2.1 The civil officials with different work experiences had different
core capability for work performance. The civil officials with work experiences of 21
years or above had higher core capability for work performance than the civil
officials with work experiences of 1-10 years and 11-20 years and the civil officials
with work experiences of 11-20 years had higher core capability for work
performance than the one with work experiences of 1-10 years.

2.2 The civil officials in different units of job performance had
different core capability. The civil officials in units of job performance with reference
to an aspect of economy had higher core capability for work performance than
those in units of job performance with reference to aspects of stability and society
while there were no differences in core capability for work performance for those in
units of job performance with reference to aspects of stability and society.

In conclusion, the civil officials who had much work experience would also
have core capability for work performance. It was because work experience was
found to be a variable which affected core capability for work performance and
made them different. Therefore, the work units relating to human resources
management should develop a model of core capability for work performance to be
consistent with work experience and units of job performance in order to have a
complete frame for core capability for work performance so that effective and

efficient performance would be gained.

Key Word : A Comparison , Core Capability for Work Performance , Work Experience

Units of Job Performance
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