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The Causal Factors Influencing Work Efficiency
of the Supporting-Line Personnel at
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ABSTRACT

A study of work efficiency of the supporting-line personnel is important to

determination of working method standards used for personnel development which  will
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help university internal operation go on efficiently and achieve the established
missions. The purposed of this study were to examine the causal factors influencing
work efficiency of the supporting-line personnel at Mahasarakham University, and to
construct and develop a model of causal factors influencing work efficiency of the
supporting-line personnel at Mahasarakham University. The sample consisted of 988
people of the supportingline personnel at Mahasarakham University fiscal year 2009,
obtained using the stratified random sampling technique. The instruments used were a
20-itermn scale on work efficiency of the supporting-line personnel with discriminating
powers ranging .47-75 and a reliability of .96 and a 105-item scale on the factors
influencing work efficiency of the supporting-line personnel with discriminating powers
ranging .21-73 and a reliability of .82. The collected data were analyzed using path analysis.

The results of the study were as follows :

1. The factors influencing work efficiency of the supporting-line personnel
at Mahasarakham University had 5 variables : work satisfaction, work motivation, work
attitude, organizational climate, and work description.

2. The model of causal factors influencing work efficiency of the
supporting-line personnel at Mahasarakham University was in congruence with the
empirical data, considering from gz =92595, df =72, p = 0.056, GFl = 0.993, AGFI
=0.967, and pc=.79 showing that all of the variables could cooperatively explain
variance of work efficiency at 79 percent. The variables with direct influences were
work satisfaction. and work motivation. The variable with both direct and indirect
influences were work attitude, organizational climate, and work.

In conclusion, based on the results of this study of causal factors
influencing work efficiency of the supporting-line personnel at Mahasarakham University,
administrators could use the results as a guideline for improving
a work operational guideline to generate maximum efficiency which would
affect organizational success in the future.

Keywords : Work Efficiency
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