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Abstract

This present study aimed at 1) developing the WebQuest courseware In mass
communication and communication behavior with the efficency value of 80/80: 2) studying the
effectiveness index of the developed WebQuest courseware; 3) comparing the students’ leaning
achievernent and their aitical thinking before and after leaming using the developed WebQuest
courseware; 4) studying the students’ leaming retention after using the web-quest lesson; and
5) studlying the students’ satisfaction with learning using the developed WebQuest courseware.
The research subjects were 67 first year university students majoring in Technolegy and
Educational Communication, Faculty of Education, Mahasarakham University, selected by the
purposive  sampling ted-mique. The research instruments for data collection included the
developed WebQuest courseware, a scale of the appropriateness of the developed
WebQuest courseware, an achievernent test, a critical thinking test, and a scale of the
students’ satisfaction with the devetloped WebQuest Courseware. The statistics for data

analysis were percentage, mean, and standard deviation. The dependent t-test was used for testing

hypotheses.
The findings were as follows:
L. The efficiency of the developed WebQuest courseware was 86.83/87.16, while
was higher than the assigned criterion.
2. The effectiveness index of the developed WebQuest courseware was 0.6727,
showing the students progressed thelr leaming at 67.27 percent.
3. The students learmed using the WebQuest courseware showed gains in

learning achievement and critical thinking from before learning at the .05 level of

significance.
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4. The students’ could retain their learning after two weeks of learming with the
WebQuest courseware at 99.31 percent of the posttest mean score, which did not show
differently from the posttest mean score.

5. The students showed their satisfactions with learning via the WebQuest
courseware as a whole and in each of 7 aspects at a more level ; and showed satisfaction
with each item at a more level.

According to the developed WebQuest courseware in mass communication and
communication behavior course for the present study, it shows that the developed WebQuest
courseware met the required efficiency and effectiveness criterion, showing that the students’
mean scores of learning achievement and their critical thinking skill after learning using the WebQuest
courseware were significantly higher than before learning at the .05 level. Moreover, their satisfaction of
the developed WebQuest courseware was high. Therefore, the developed WebQuest courseware

can be used for leaming improvernent in order to serve the particular leaming purposes.

Keyword : WebQuest Courseware, Critical Thinking, Learning Achievermnent, Learning
Satisfaction, Mass Communication, Communication Behavior, Undergraduate

Student
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