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Abstract

The Study of Evaluation Result of Cooperative Course Curriculum in Educational Technology
and Communications, Faculty of Education, Mahasarakham University was conducted for the main
purpose of studying evaluation result of teaching and learning process in Cooperative course. In this
study, evaluation model by Robert L. Hammond which is suitable for evaluating particular course was
adopted to explore interaction and consistency of three dimensions of institution, instruction and
behavior. 117 samples consisted of 65 students from Educational Technology and Communications
Department, Faculty of Education, Mahasarakham University, who participated in internship program
of Cooperative Course, 44 mentors and managers of the organizations allowing students to get
internship experience and 8 advisors. This study used five point rating scale method. Frequency,
percentage, average and standard deviation score were applied to analyze data.

According to three dimensions evaluation of Cooperative Course Curriculum in Educational
Technology and Communications, the result revealed that, in instructional dimension, the students
understand teaching and learning process in Cooperative course and they are satisfy with the
organizations where they undertook an internship. The mentors and managers of the organizations
allowing the students to get internship experience sympathized with the internship program because
the interns gave advantage to the organizations. The advisors recognized and understood roles and
responsibilities of an advisor. They realized that supervision is necessary and Cooperative course is
important for the students. In behavior dimension, the students gained knowledge, improved their
skills and competencies after they had internship experience. Moreover, they developed good
personality and better demeanor to adapt themselves to work environment. The mentors and
managers observed that the students have sense of morality, ethics and honesty. They listened to
opinions of others, had self-sacrifice and public consciousness, and were willing to help others. They
had knowledge in their professional field, had  ability to search information, were able to evaluate
and analyze data to find useful information for the organizations, and were able to use information
to solve work related problems. They also appropriately integrated their knowledge and capability
into works and existing technologies in the organization. They had initiative in bringing new innovation
into solutions, had learning ability, were able to acquire new knowledge through information
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technology system in order to develop their works and improve their skills. Furthermore, they had
ethics on the use of information technology and had technical knowledge in their fields of study.
From advisors’ perspective, the students had sense of morality and ethics, demonstrated good be-
havior, complied with the organization’s regulations, were able to perform assigned works, and had
problem solving skills. They were willing to help others, had self-sacrifice and public consciousness.
The students met the requirements of the organizations in terms of topic presentation, data analysis
and opinion presentation. In institutional dimension, the students were satisfied with the assigned
organization because the mentors and the advisors gave them good guidance how to behave in the
work place, advised rules and regulations during internship program. The mentors and the managers
supported this program because they realized the importance of student internship program in Co-
operative course. The advisors perceived that working tools and equipment in the organizations are
available to support students’ professional performance. As the advisors and the mentors worked
together to help the students when they had any problems at work, the advisors saw that concerned
parties in the organizations draw attention to this program and friendly support the students. The
mentors who had knowledge and experience in the same field as the students had been assigned to
take care of them since their first day of internship program. The mentors mindfully coached the
students and assigned suitable jobs which encouraged the students to be able to submit appropriate
report to the organizations. During the internship program, the advisors made appointment with the
mentors and the students to visit them. After considering the result of opinion survey conducted to
all related parties in all dimensions, it revealed that outcomes of all evaluation topics were in a
very-good-level.

In conclusion, The Study of Evaluation Result of Cooperative Course Curriculum in
Educational Technology and Communications, Faculty of Education, Mahasarakham University

determines that overall teaching and learning process was in a very-good-level.

Key words : Curriculum Evaluation, Educational Technology and Communications,
Albert Hammond Model
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