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Design guidelines for improving outpatient
building of a commmunity hospital in order
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Abstract

This research aims to determine the design guidelines for the improvement of com-
munity hospitals. The research presets the relationship between design factors and users’
satisfaction levels. Four main factors are used to assess the patients’ satisfaction levels
which are ambient features, architectural features, interior design features, and the outdoor

environment features.

The research results showed the most to the least significant aspects which can

been displayed as followings:

Ambient Features

1. Smell (significant level 0.278 or 27.8%)

2. Air quality (significant level 0.204 or 20.4%)

3. Noise level (significant level 0.185 or 18.5%)
4. Light (significant level 0.167 or 16.7%)

5. Temperature (significant level 0.165 or 16.5%)

Architectural Features
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1. Toilets utilities (significant level 0.383 or 13.8)

2. Hospital accessibility and doorways (significant level 0.172 or 17.2)
3. Flooring material (significant level 0.172 or 17.2)

4. Spatial arrangement (significant level 0.155 or 15.5%)

5. Windows (significant level 0.146 or 14.6%)

Interior Design Features

1. Guide post (significant level 0.329 or 32.9%)

2. Furniture (significant level 0.216 or 21.6%)

3. Plants and Nature (significant level 0.201 or 20.1%)
4. Television (significant level 0.144 or 14.4%)

5. Color (significant level 0.110 or 11.0%)

Outdoor Environment Features

1. Parking lot (significant level 0.250 or 25%)

2. Seating area (significant level 0.231 or 23%)

3. Special facilities (significant level 0.219 or 21.9%)

4. Outside view or environment (significant level 0.148 or 14.8%)

5. Building expansion (significant level 0.104 or 10.4%)

The research analysis results can be concluded that the first factor that should be

considered for the improvement of the hospital is the factor that has the significant impact

on users’ satisfaction level. For example the improvement of the polluted air and ventila-

tion of the hospitals, the confusion of the hospital’s guide post which should be easily read

and direct user to the right facilities. Moreover, the following factor that should be consid-

ered for the improvement is the factor that has direct impact toward patients, staff and

users such as the furniture’s arrangement. The last factor that should be considered is the

factor that encourages the positive environment for the hospital such as the landscape ar-

rangement and plants, and the exterior of the hospital.

Keywords: environment, healing environment, community hospital
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