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Abstract

This study explores the participatory design of product labels aimed at
effectively engaging target consumers through QR code technology. The objectives
were: (1) to examine the general characteristics of community products and their labels,
(2) to understand the needs of local entrepreneurs, (3) to design a product label, and
(4) to assess consumer satisfaction with the final design. The design of product labels
followed a participatory design approach, ensuring uniqueness, and easy recognition.
Product labels serve as essential tools for conveying product information and facilitating
consumer engagement. The study involved entrepreneurs, experts, and consumers, and
data were collected through interviews, focus group discussions, and fieldwork
conducted at Napa Organic Oyster Farm in Dan Khunthod, Nakhon Ratchasima Province.
This research examined of existing community products and product label designs and
presented a report. The verification process ensured accuracy of information, and
incorporated feedback on content and visuals to improve the final output. A satisfaction
survey was conducted with a purposively selected group of 30 repeat customers. Data
were analyzed using mean and standard deviation. Results indicated that satisfaction
was at a high level, with a mean score of 4.65, and a standard deviation of 0.48. This
highlights the effectiveness of integrating QR code technology in product labels to
enhance access to key information. This approach enhances communication for organic
products, increases income for local entrepreneurs contributes to sustainable

community development.
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Aearudinunaihosunsia dwil 2 ety
WYNITUTI0IMNT NTEUIUNSHAIUTINYDY
nideuaziuszneuns lituindeunanu
sonuuulailuegned dulsznauluiienis
deanstoyaideyainuraitossunia
diauaFessniuningis nslid fdnws
waznmnsfin nguguslaatelidoasiu
naudleg1skaziinnisululdaulaass
HAN133LATIER SEAUAINNanelareIngy
#9819 91uau 30 Au vhnsiudeyangy
Aaeg19lagISnisidenuuuiangadlaely
WUUABUAYN KaN1SUTEId AN aneladl
Aadesiu 4.65 Andosuuanigiu 0.48
oglunasisziuauielaunniian
oiUsIHaNTIY nTnguszasdden 1
n15AnwranInit AlUveId ud 19 u vy
fusznaunmsvihiuiaunsinessunila e.anu
YUNA 9.uATITANT LWun1sVIEABNLAnER
ilonevausinudensvesiuilng 1413
ANdAuesdunloesunidalusgneuin
winzilgeisa Aeownsoesundafildainuanin
N15UQNLULLULINIIGETTNYIR Ugnludu Ll
nsldansiaillunisugn Wlonsin el
NNV EATLUUBUNSE aunsanauland
ANAeIN1TUeI uslan §37eldvinTg
sonuuuaanduAuiinuisiieesuninuay
Uszgndldinalulagfiienslan (QR Code) Tu
nsdeansteyasenndosiualzydl yalsey
WALAZNYNT NIENIATZNIS (Boonrojwong
& Prapontrakarn, 2017, p. 117) lanan2i
nslduAesldniienusiniuazaim
vndede grunluldluidemded 1fiuainy

azadnuazyszdnsainluniseunieaunu
arwgunsal dmsudeyavutiemiudud
dodsiiu uardwensvouanisUseyndld
A10713lARTUAIUANN 9 WU N1RAIN WaZNT
U3n1gndn Wusiu §refisludaniiing uasgu
(Seangsook, 2022, p. 1) Q’ﬂuﬁﬂmﬁaﬂiﬁﬁﬁ’g
913ldn nanfe Auawisalunmsiiudeya
Tugduuuldsng 9 wWu datay dadnws
Hulwsd 3Unm ns17in 3dle viededu o il
Fanai nfounagldau Aagliyana
nauidhmngliasnsadnfundsdoyalaely
Smartphone laaunumioisian Tiaunsamn
TUfundsteyaildinisesnuuy dnszuuli
udogadutuneu anddsans (Sender) T
arj5uans (Receiven) laussamuinguseasd

MNnTnquszasdted 2 nanisusziiiu
anufanelavesnguiiogieifineanndusi
wui aandusegalidiusiukasUssyndld
walulad@rensldn (QR Code) lunisieans
doya dAn1susziliuanuianelaoyluseeiu
wniign {3deldthdeyanandufunfinnsan
SufuunAsmseenuuuaandudivngay
Mniuhaainduduazuseq Susiaudily
Ussiunauamang By Jsaenndesiu
ENINY @8ATWAT, SUNT 1TTUNBUS, 4¥A
auilauazeidy lnsdug (Saysrikeaw et al,,
2022, p. 158) lagdn139nesAusznauass
ANEe A1mMUsENaU Yoya uag QR Code
ARDATULLIAALLNITEONILUY 21NNITIATIEN
Toyaiifosn1sdomssmdanisasiufiuay
AnwduAvesguyuaunsanendoyasendu
drutszneui eliazainsonisdnduny
Faaenndosiuiies inding uazlingds 13
(Kerdthip & Kalee, 2024, p. 158) lana12a1
nsusndeyasenifudiusing o wieidudeya
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dusun1seanuuuns1dual wagldanuves
vpeduA1 sanuuulualnatudnsuaain
duA1 waza1nn1suseiliuanuianelanensa
dyanuwalllazaaindunn namuiawelaves
ngusegrionandudeglusziundian
wansliliiuinguuuureantsdnesiussney
wuafnlun1seenuuy s2uven1sULaue
Wemduilaumnzauuazinuuiayla
wazteairansandlvitungudmang g
donndosiuine nosusuduaraudng nes
wAQ (Torobrum & Thongkaw, 2022, p. 25)
Igindmin nsnwmuinuuneeuiiddn i
unlddussdusznaudmiunisesnuuy
ANSANRUALN T G DULATALEBN NUIIAT
dyanwalamsaihlulglunisussvdunus
wavaseauidesulitunsdusles

dalauauuy

1) AsinsAnwRaNduA e UTIeia
duf sunansznusisdaaden §idenuin
melugmuiifagausssuvAfianusaiam
soseauaanvideussyfasifinvduandes
lafvzaunsatisanduyulunisudale on
manils

2) AISANYINTUNITAAIALALYBININTT
Fadrmreni old 8 uuuanislunisiamn
sUkuvdumeasuniasioly
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