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1dIARY: 533UNAVIA, WAITULARBY, TEUUTIVNIS 4.0

ADSTRACT

This article presents concepts related to governance and its application in the
development of the 4.0 bureaucratic system, focusing on transforming public
administration to align with modern economic and social approaches through
enhancing transparency, public participation, decentralization, and the use of digital
technology. Governance is an important internal management principle within
organizations, helping to elevate the capabilities of the bureaucratic system to keep
pace with economic, social, and technological changes, creating transparent, efficient
management processes that sustainably meet public expectations

The application of the concept of good governance to drive the Thai
bureaucracy towards the 4.0 era involves transforming the traditional public
administration system into a new management approach that emphasizes enhancing
efficiency, transparency, and public participation. This includes integrating digital
technology to support decision-making processes and public service delivery, aligning

with the goals of sustainable development in the 21st century. Good governance in
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the context of the 4.0 bureaucracy is not only a framework that helps define the
direction of state administration but also an important tool for creating a citizen-
centered management mechanism. Good governance emphasizes principles of
transparency, accountability, and the responsibility of public organizations to society.
This process helps bridge the gap between the government and the public, builds
trust, and improves the quality of public services in the 4.0 era. Therefore, data
management will be a crucial tool in enhancing the potential of the Thai
bureaucracy.

In summary, the implementation of good governance principles to drive the
Thai bureaucracy into the 4.0 era is an important strategy that enhances public
administration to be transparent, efficient, and truly responsive to the needs of the
people. It lays a solid foundation for long-term national development, leading to a
well-managed country, a strong society, and a sustainable economy.

Keywords: Good Governance, Driving Force, Bureaucratic System 4.0
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