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ADSTRACT

The objectives of this research were to study the level of the opinions of
Bangkok people toward the development of Bangkok Smart City and to compare
their opinions according to personal factors, experience about the development of
Bangkok Smart City and information receiving about the development of Bangkok
Smart City. The samples were 400 people in Bangkok. Data were collected by
questionnaires. The statistics used for the data analyses were frequency, percentage,
mean, standard deviation, t-test, and one-way ANOVA with statistical significance at
05.

The results of the study indicated that the opinion of the people in Bangkok
toward the development of Bangkok Smart City was at high level. The results of
hypotheses testing found that the Bangkok people with differences in gender,
education levels, monthly income, areas in Bangkok, length of time staying in
Bangkok and experience about the development of Bangkok Smart City had no
different opinions toward the development of Bangkok Smart City but the people
with differences in age, occupations and information receiving about the
development of Bangkok Smart City had different opinions toward the development
of Bangkok Smart City with statistical significance at the .05 level.

Keywords: the development of Bangkok Smart City, Perception, Opinion
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