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ABSTRACT

This academic article aims to explain the importance of tax collection of
Local Government Organizations for the benefit of bringing the income from tax
collection to budget for the provision of local public services, as well as creating
satisfaction for people in tax collection services. The study found that creating
people’s satisfaction in collecting taxes of local government organizations makes the
people who have the duty to pay taxes cooperate and see the importance of tax
collection. This is another important incentive that will enable the tax payers to pay
their taxes on time. For the impressive services and the cooperation of the people,
the service officials should consider the services in the following ways: equal service,
timely service, adequate service, continuous service and progressive service. This
makes the taxpayers satisfied with the services that will bring the greatest benefit to
local administration.

Keywords : Satisfaction, Taxation, Local Government.
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