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ADSTRACT

In the present circumstances, rapid and wide changes in economic, social and
technological aspects affect the development of the country in all aspects,
especially the economy, politics and society. The impact of change is on little

changing affairs, especially on the personnel. So it is important to train the
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employees in the organization again in order to give them knowledge and
understanding. The person responsible for the training should have basic knowledge
widely in many fields of social science and behavioral science such as sociology,
psychology and management science. This will be easier to set a course and a
program of training. Besides, the train organizer should have knowledge about the
principles of human resource management and many ways of development, and
understand the principles of adult learning in order to treat participants properly, and
also the principles of social science research enough to be able to conduct surveys
for training and analyze the necessary information in the management of training.
Moreover, the training organizers also need to be able to communicate both writing
and speaking in the public. They also have good human relations so as to
communicate with the participants and coordinate other stakeholders effectively.

Keywords : Process, Training, 21th Century.
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