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Abstract

The main purposes of this research were to
study the use and effectiveness of Corporate Social
Responsibility in image building of Thai Beverage
Public Company Limited. The research methodology
was an integration of qualitative and quantitative
approaches. The samples under study were directors
and former executive officials of Thai Beverage
Public Company Limited, and 420 Bangkok
inhabitants.

The qualitative research indicated that CSR
strategy of Thai Beverage Public Company Limited
is to divide its CSR activities into 5 categories;
1) social 2) education 3) sport 4) public health and
5) art and cultural. The public relations was the
main communication tool used for information
publicity and understanding-building among target
groups whereas advertising use was low due to

some regulation restrictions and criticism.

As for the quantitative result, it showed that;
1) in general, the information exposure of the
samples under study was low while their image
perception was moderate. 2) differences in
demographic character of the samples under study
caused differences in their information exposure as
hypothesized and 3) the information exposure of
the samples correlated with their image perception

as hypothesized.
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