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This research examines how users build and
maintain social relationships through various
applications on the internet. It also studies how
internet users perceive and evaluate the quality of
online communication. The researchers conducted
a survey of 2562 users and in-depth interviews with
20 users. The results are as follows: 1) Online
communication tends to promote the building and
the maintenance of interpersonal relationship;
2) Online communication results in a new pattern
of indirect relationship maintenance; 3) Internet
users turns what used to be weaknesses resulted
from the lack of communication cues into
opportunities for greater control over relationship
communication. 4) Online communication channels
allow users to classify their communications with
various groups of people in a more refined manner.
5) Users of different age groups tend to evaluate
the quality of online communication  differently,
and this reflects a technological gap between internet

users of different generations.
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