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Abstract

From exploring the expectation of students in
multicultural classrooms, it is found that the level of
students’ expectation towards the instructors’ roles,
characteristics, and communication patterns is higher than
those they perceive in class. Also, the following results
are found: differences between students’ and instructors’
expectation, and between Thai and foreign students’, the
relationship between expectation and some variables,
and effect of incongruous expectation. On the other
hand, some shared and segmented expectation, direction
of adaptation and guidelines for adjusting instructors’
roles, characteristics, and communication among cultural

diversityinglobalizationeraarealsorevealed fromthisstudy.

Key words: instructional communication, multicultural
education context, expectation towards

instructors
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