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Abstract

The research aims to investigate intercultural adapta-
tion process, factors supporting Laotian and Cambodian
students’ strategies in adapting to new culture while
studying in Ubon Ratchathani University. Both quanti-
tative and qualitative methods, namely survey question-
naires and in-depth interviews, were used in this research.
There were 30 key informants in this study, including 1)
twenty-five Laotian and Cambodian students and 2) five
university administrators, teachers and staff. The research
results are as follows:

1. Overall, the intercultural adaptation process of
Laotian and Cambodian students mostly indicated pres-
ervation of one’s own ethnic identity; at the same time,
there was evidence of bicultural identity as they gradually
assimilated into Thai culture. Concerning the stages of

cultural adaptation, after a certain period of their stay in

Thailand, the Laotian students showed a great deal of
cultural adaptation, particularly in Thai language com-
munication which also increased their self-confidence and
made them feel as if Thailand were their own home. How-
ever, the Cambodian students’ stages of cultural adapta-
tion differed from those of the Laotian students because
they had stayed in Thailand in a shorter period of time.
Thus, they were drawn into intriguing environment and
new experiences, for example, culture, people, and food.

2. The factors assisting Laotian and Cambodian
students’ cultural adaptation were: 1) predisposition or
individual condition and identity such as background,
personality, expectation, levels of preparation for the
new place, language and communicative skills, 2) social
condition of the host environment, especially the flexible
and compromising aspects of Thai culture, first impres-
sion of group support from Thai people, institutional
legitimization of new identity, opportunities in coopera-
tive tasks, and frequent communication with Thai people,
and 3) the important role of mass media in providing the
students with information and relaxation resources, all of
which partially helped Laotian and Cambodian students
in adapting to the new culture at different levels.

3. Students’ strategies in adapting to new culture
were as follows: 1) Self-learning via web-based research,
for example, information regarding Ubon Ratchathani
University, accommodation, and Thai language usage,
2) the results revealed Laotian students preferred inter-
acting with Thai students in terms of study and more
likely to shared life styles with Laotian students, whereas
Cambodian students showed more interaction among
people in their own group. Consequently, the Cambodian
students had less opportunity to learn Thai cultures. The
students’ interaction with others, and with teachers and

staff of Foreign Affair Department was for the purposes



of study and living guidance, (3) exposure to Thai mass
media such as newspapers, television programs and series,
songs, movies and new media, which provided students
with ways to helped them adapt themselves to new culture,
gain information for cultural learning, and relax.
Keyword: Intercultural adaptation process, Laotian stu-

dents, Cambodian students, Ubon Ratchathani University
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