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Abstract

This research aims to investigate the organizational reputation attributes of universities in Thailand
and to analyze the confimatory factors analysis of organizational reputation attributes of Thai universities.
This guantitative research study utilized a closed-ended questionnaire to collect data from university
students aged 18 and above across nine provinces in Thailand: Chiang Mai, Chiang Rai, Phitsanulok, Chonburi,
Ubon Ratchathani, Nakhon Ratchasima, Songkhla, and Phuket. Each province contributed a sample size of
44-45 participants, resulting in a total sample of 400 respondents. The study aimed to investigate the
organizational reputation attributes of Thai universities as perceived by these students. The research findings
revealed that the overall level of appreciation, respect, trust, and admiration for universities among students
was very high (Mean = 4.48, SD = 0.40). The highest mean score was found in the governance dimension
(Mean = 4.54, SD = 0.56), indicating a very high level of satisfaction in this area. The confirmatory factor
analysis model demonstrated a moderate or acceptable level of fit to the data, as indicated by the following
fit indices: X? = 1834.97, df = 928, p < .001, RMSEA = .049 (90% CI [0.046, 0.052]), CFl = .98, and SRMR = .048.
The most significant indicator of institutional reputation among Thai universities was leadership, accounting
for 84% of the perceived reputation. Citizenship followed closely at 80%, and workplace came in third at

78%.
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10) Aumsussnduiusuuvaung anunsau s
Fodosesdnsveamminendelulsumalngls Sovas 61
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7. A uNaUITNaUNS 0.73 0.83 722 068
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