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Abstract

The objectives of this research were to study the development of Silpakormn University's digital
platform for fine arts presentation, considering the requirements of artists, curators, and the audience. The
communication technology determinism theory, the new media attribution concept, and the online art
exhibition concept were applied as the study’s conceptual framework. A mixed-method approach was applied,
combining qualitative research through in-depth interviews with 18 artists, including new generation,
contemporary, and national artists, as well as executives from university galleries and non-profit galleries.
Additionally, a focus group with 10 regular art exhibition visitors was conducted. Simultaneously, quantitative
research involved collecting attitude questionnaires from 400 exhibition audiences attending three art
exhibitions between January - August 2022. The results showed that the emergence of digital platforms required
artists to adjust their art creation processes. Digital platform curators needed to integrate digital technology into
art exhibitions, both in physical spaces and online platforms. The audience expressed a desire to visit physical
exhibitions while having access to online platforms offering diverse content and a user-friendly experience. The
development of Silpakorn University's digital platform for fine arts presentation requires a website and
supporting platforms such as Facebook, Instagram, and YouTube. Additionally, systems for searching previous
shows and works are necessary, along with supplementary income opportunities. This endeavor requires an
independent administrative team with content expertise, regular income from the agency's budget, and the

ability to generate additional revenue.
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