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Abstract

T his mixed-method study including the Qualitative Method and the Quantitative Method,
aims to analyze the content of Thai entertainment programs appearing the inappropriate content of sexual
harassment in detail, as well as, to survey by the online questionnaires for the content perception, attitude,
and the behavior of Thai audiences as media consumers toward the media entertainment corporations
producing the entertainment programs with sexual harassment content. According to the results, Thai
entertainment programs respectively appear the sexual harassment content featured Verbal Harassment
the most, following with Non-verbal Harassment, Other Form and Physical Harassment, as well as there
are different sexual harassment parties which are Male Harasses Female, Female Harasses Male,
Heterosexual Harasses Homosexual, Homosexual Harasses Heterosexual and Other Parties. In addition,
males are the most harassers and females are the most harassed. The content appeared for the
reasons/purposes of entertainment, the harasser’s attitude towards the victim, the harasser’s sexual desire
and the familiarity of sexual harassment. By the way, the media entertainment corporations communicate
sexual harassment content with humor to reduce the behavior’s violence for broadcasting purposes. The
425 sample audiences have the frequent level of perception regarding the sexual harassment content as
the audiences who have different gender will perceive the content differently. The audiences' negative
attitude towards media entertainment corporations is correlated with the audiences’” behavior of no longer
supporting the corporations. Thus, producing entertainment programs with sexual harassment content can

negatively affect their corporate communication in terms of popularity and lower profits in the long term.

Keywords: Sexual Harassment, Corporate Communication, Television Programs, Entertainment
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