110... Journal of Communication Arts Vol. 40 No. 1 January - April 2022

N1INDUAUDIAZNITNTIVFDUVIIUADNVIIUTZVUU

Junsuunau: 24 Sguieu 2564 / Juitudlaunena: 28 nuamius 2565 / Tuiineusuunaiu: 5 Suew 2565

WYY ARAIE
we dd2

99919 guaLiusd

nuasay nasalwaia

9

UNANEa

n 153¥unssdl STanusrasdifiodimanmsneuausuaznisianisivaonvessy ey
FiumsifedeBmsideidedin (Survey Research) nduiiatneeny 18 FAuly sauedu 1,120 au
MNNFmIMLATWALUTIAMA Waranynaianaviauseme leun Sminszees Saindeduel Smin
upsassA Jminguassil Sminasan Sminniaugs luuvasuamduedesdeidudeyalutas
na19d 2563 nan1TIeNUI nauAIBEenUuIIYasNUTsing Winnwg waslnad luseduunn
Tuvauginuiiiutmvasuuszanam wag msuansing Tusgfudunans Wefiasandwunmunguen
WU Ngueny 18-22 U waz ngu 36-45 U nuiiugnivasunnussiavlussauiin ngusegnsey 23-
35 ¥ uag ndu 46-55 U wuiitutmuaeussianin Tnadt warlvinnuslussduinn ssingueng 56-59
T uar nqueny 60 JiulU nudiusmvasulneslussiutiunans funsmevaussernUasumu
nausogeiniskesmanuiuiaen srutmvasudsanuiAndunans Aed1vvasuudeiais
audemne udslinudunnuindutnivaes nsaaeudeiionis uansmiiiuitenassiiuinvasy
aglsimunguieianevaniernvasuiilosuaneniainin viedimutgn Heiavasuiiy
oazfuatild 1dendruanzdniauesadlandiitnladeins dnladeusiasfinuldudaindudn

Uaou uazingdinarnnvasy uansanuivaduayuinivasy f1un1snsisaeuynasunudi nay

1 a £% '

fegniiszygnievinduinvasuussavinaduasyana Ansanndeyaseasiden onvvzleninie

N v

yjvlaud UnyBidnvedinad uaznouausdlae “lidwie” dmsunguietisiiszylignsasinduynivasy
#9130019 NN MUTENOUYI TeyaTIEaziBen L38951WANTsal waznavaueslag “dwie” wenand
naudeganszulivile farsanantaidivedlnad nmusenoutn wazeadsiienfnsoyslaud

waznavauadlaey “lidwie” 5991NRD “AsIvERUINTIMSall”

1Y

AdnAY: 91U8BY, N15RSIFBVVIVaDY, N1SAEUEUDIUNIUADY

WU AFRET (UALA.PURINTUNNTINIRE, 2543) TaqTuseiumiesnimansnansg Usedimaignnsussmduius Aoy
wArmans PnanTalunInends ez URnsiTeuasiammninensuywdauauseuimaidviauarnsimniude
(DIRU) wejs {2 (Ph.D. Electrical Engineering, 2545) in3dtuara1315duseinamsinalulagasaumanazuinnssufdvia uningde

o o

walulanszaeunanszunsvile 019 quatiud (Usa. waluladansauma, 2562) Unidedasy ausmaluladansaumatazuinnssy

U =

Advia aiinendumalulagnsyaeunawsyuasivile uaznuasny Avgdlnena (Al Jamsaluvine1de, 2561) Adsdnuluvdngns
Tmmenansnuitadin uasinddeddis mieUfoansideuseinuminensuyediummseufmeadvauasmsiiviviude (DIRU) g
TmAmans Pnamnsalvmivends

uanuiiifuduniwedasmsidodes “nsiaunmeseduimuasilasmafeuiearieuasnannagouioiasiwes
Uszrww” isunsatiuayuiunidsnnnesmuinnndevaonfouasainsassd

Corresponding Author Email: Phnom.k@chula.ac.th



nsasdinAmaas UA 40 aUUA 1 1IdoUUNsIAL - IUWIEU 25665 111

How Thai People Consider and Respond to Fake News

Received: June 24, 2021 / Received in revised form: February 28, 2022 / Accepted: March 5, 2022

Phnom Kleechaya
Phayung Meesad
Aongart Aun-a-nan
Kamonrat Kijrungpaisarn
Abstract

T his research study aims to investigate how people respond to and deal with fake news.
It has employed survey research methodology using sample groups which are 18 years of age and
older, in a total number of 1,120 people. The participants are derived from all regions of Thailand
including Bangkok and metropolitan area as well as other provinces such as Rayong, Chiang Mai,
Nakhon Sawan, Ubon Ratchathani, Songkhla, and Kanchanaburi. The survey was conducted in the
middle of 2020. As a result, the research found that the participants have encountered fake news in
the forms of news, informative content, and posts at the high level, while they have encountered
fake news in the visual-based and stance-based forms at the moderate level. When considering each
sample group, the research found that the 18-22-year-olds and the 36-45-year-olds have
encountered fake news in all forms at the high level. The 23-35-year-olds and the 46-55-year-olds
have encountered fake news in the forms of news, informative content, and posts at the high level.
Finally, the 56-59-year-olds and those older than 60 have overall encountered fake news at the
moderate level. In terms of the participants’ response to fake news, the research found that the
subject groups have questioned the fake news, read it with objectivity, thought that it would cause
harm, informed others of the fake news, checked facts, and shared their opinion that the news might
be fake. However, they have experienced falling for the fake news when only reading the headlines
or the leads and believed the fake news to be true. They have also selected only the news they
were interested in and believed in it right away, even though it was also suggested to them that the

news might be fake.

Phnom Kleechaya (Ph.D., Communication Arts, Chulalongkorn University, 2000), is currently an Associated Professor in
Department of Public Relations, Faculty of Communication Arts, Chulalongkorn University and Head of Digital Intelligence and literacy
Research Unit (DIRU), Phayung Meesad, (Ph.D., Electrical Engineering, Oklahoma State University, 2002) is currently an Associated
Professor in Department of Faculty of Information Technology and Digital Innovation, King Mongkut’s University of Technology North
Bangkok, and a researcher. Aongart Aun-a-nan, (Ph.D., Information Technology, King Mongkut’s University of Technology North
Bangkok, 2019) is currently an independent researcher and a lecturer at Faculty of Information Technology and Digital Innovation,
King Mongkut’s University of Technology North Bangkok. and Kamonrat Kijrungpaisarn (Master of Arts, Communication Arts,
Chulalongkormn University, 2018) is currently a Ph.D. candidate and a research fellow of Digital Intelligence and literacy Research Unit
(DIRU), Faculty of Communication Arts, Chulalongkorn University.

This article is a part of research project “Development of Fake News Detection Using Machine Learning and People’s Fact
Checking”, funded by Thai Media Fund.

Corresponding Author Email: Phnom.k@chula.ac.th



112... Journal of Communication Arts Vol. 40 No. 1 January - April 2022

Finally, they have shared fake news and
given their opinion supporting fake news. In terms of
consideration of fake news, the sample group who
correctly identified fake news in the forms of
personal posts considered details in the message,
possibly had bias against or intention to attack the
post’s owner, and responded by “not sharing” the
fake news. For the sample group who incorrectly
identified fake news, they considered the featured
images, details in the message, and the event
situations. This group responded by “sharing” the
fake news. Finally, the same group who was unsure
of the legitimacy of the news considered the post’s
owner’s account and featured images, possibly had
bias against or intention to attack the post’s owner,
and responded mostly by “not sharing,” followed

by “checking the legitimacy.”
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