nsansdinAAaas JA 39 aUUA 3 IGoURUENSU - SUNAU 2564

A19 19199981 lUNTZUIUNISNADUN AN EIANVDIUS HNNEAR

AMWOURS ne

Tunsuunanu: 2 Swew 2564 / Fudiudluuna: 29 wgwaau 2564 / Juireuiuunena: 14 figuieu 2564

algns 9aseAs
Unaas ve39d

UNANED

n 199GRunnil TinguszasAiiefnwiseadinesdnsldlunssuiunisndeunainie

1

'
=

fennuay nssuivesminnuludsaieaaivesasdnsluusvnndnnmeunsine lngldinsasiondn

o
= o

lums@ine laun nMsdunwalideadniudnensesdns duinis wasndnaulvel (ergaulidifiu 3 9)
591 16 AW SINAUNSHLAANTALUUTEIUTIN HANITIFENUIN TRIUSTIULALATNDIANTVDIUTEY

=

wannmeunslnefidieveslugminauiniiead IHun wnAauuauisy aseuriafionrdn ua
asideisesdednaans laofuimsesdns IWuwanquisududiuniaves nszurumsdmdon
wiinaln TuFesnseuatafioordnesdnsdearsiunsufifdefuuuiideasnsdnnisdiu
menmiteanuuusnusesdnslusuuuutin dudesarudodedndaniifstuiomnguuuugsia
flaiannsamauausznounisld uenandideaaililunssuiumsndewnamsdseuvesesdng
fraeandeslulufimmafioriuiansssunasaionesdng Fafedeatuaunduinuessdng A
gINEUINVOY AURANAIRLUEAR NMsSeuiiaraud59re9eAnT Anuniagilaveaulueing
uazamdeidesdednaans dmiunaisiléiFeaalunszuiuns naounamedsnnuedaddng
wuihdnsndeminamisdsauisuuifsauasngy nsndeunamsdsauiauudunenisuay
liifumans msnadesnamsdsruiuuiifuuy waznisnaeminamisdnuuuuiinigaliad
Tuduvesnissudvemiinauln winenlwisuiausssuuaradenvesesinsluduaiuideFos
dsdinnans aseuniaiionndn waruwnAnguisumudiiy uamnﬂﬁmiﬁ"ﬁﬁmdemwﬁmmﬁmm
aonndafuFouaifisdnsdneven drunisseuiuuaynIiesesnumig wui dnguntnaiud

gousuuazliuausuinusssukazAlonsinIiuiadn waslinqundnnunsiiesnufifieuse

wazliognnufuinuselusuian

ANEARY: N1INEBULNAIMNAIAY, THUTITUDIANS, LTBAE1, UTEMNARNNeUATIng

algnT aseAT (WAL, IANITAUUMINGIRY, 2563; Bla: njulrasorn@gmail.com) uazUdaas Fued (ua.a., 3wasnsal

UnANe1dy, 2558) YagUumswinunia 91emmans1a1sg Ussdinadvmingkasd oanin1suans auzlnamans 91aansal

WYY

Lo oo v A A el v . v 2o o ”
U‘1/|ﬂ’mJuL‘UUEI'JL!WUQ‘UEN/U?UU?Q’\]']WWIEJTUWUSL‘J@\T nsldesanlunssuiunsnanunamedennuesUS SvEanneunsing

vaselgns gasvAs 39 Usfaas Feasd Wuenmnsdfivine lasumsussliumsaeuineniinudseiu “funn”

.35



36... Journal of Communication Arts Vol. 39 No. 3 September - December 2021

The Use of Narratives in Organizational Socialization

Process in A Thai Film Production House

Received: March 2, 2021 / Received in revised form: May 29, 2021 / Accepted: June 14, 2021

Natthakorn Julrasorn
Papassara Chaiwong

Abstract

This qualitative research was aimed at studying the narratives used in the organizational
socialization process and the new employees’ perception towards the narratives in a Thai film
production house. The data were mainly gathered through in-depth interviews with 16 participants,
including the executives and the new employees, and through participatory observation. The results
revealed as follows: The organization’s culture and core values in a Thai film production house
reflected in the narmatives shared with the employees consisted of hedonism, a family of
professionals, and the belief in supernatural power. The value of a family of professionals was
implied through fraternal practices as well as the home-like office design. In terms of the belief in
supernatural power, the executives adopted this value later so as to cope with the unpredictable
situations in this industry. In addition, it was found that the narratives used in the organizational
socialization process corresponded with the organization’s culture and core values, background,
mistakes, lessons learned, achievements, collective pride, and belief in supernatural power.
The narrative used in the socialization tactics was applied at both the individual and the collective
settings, in both the formal and the informal settings, and at both the serial and the variable settings.
With regard to the new employees’ perception, the new employees perceived the organization’s
culture and core values, namely the belief in supernatural power, a family of professionals, and
hedonism respectively. Concerning the acceptance and meaning negotiation following the
socialization process, there were both the employees who accepted and rejected the organization’s
culture and core values, and there were both employees who preferred to continue and preferred

to discontinue working for the organization.

Keywords: Socialization, Organizational Culture, Narrative, Film Production
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