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Abstract

T his research aims to explore and explain the status of accessions, usages, and abilities to use
digital technology of the elderly as well as near-elderly. Moreover, the research aims to propose suggestion of
policy for promoting Thai active and productive aging by digital technology. The research was conducted by mixed
methods research combined with survey research and in-depth interview. A total of 1,400 samples for survey data
collection were gathered from ages 50 to 70 nationwide. For the in-depth interview, the key informants are 64
participants nationwide. In addition, the research examines 10 success case studies of the elderly who are able to
utilized technologies. Then, the finding was analyzed to propose a framework for promoting Thai active and
productive aging. The results of survey research show that the elderly, aged 55-70, have moderate levels of
motivation to use technologies, the age group of 50-54 reported high motivations. Moreover, the sample group
accesses to the internet approximately 5-6 times per day and spends 30 mins to an hour each time. The programs
the sample group used the most are LINE, Facebook and YouTube, and the sample group highly uses these
programs for making conversations, following and reading the news and searching information. The elderly group
(60-70 years) has moderate digital literacy while the near-elderly (50-59 years) is at a high level. Further in-depth
interview showed that factors affect the use of technology of the elderly are career, leaming from technology,
skills or self-development, technology complexity, internet costs and value. However, to use technology the
elderly also has obstacles such as vision problems, forgetfulness, English, risks and dangers of use concerns. The
case study of seniors demonstrates that the elderly is able to use technology for strengthening productive aging
from their accumulated individuality, idea, knowledge, skills and efficacy. Moreover, overcoming technology
barriers through self-leaming and teaching from their children as well as supporting from agencies and public
benefit organizations also help them become a productive aging owing to the linkage between age differences. In
conclusion, the results suggest framework for promoting Thai active and productive aging included with the basic
welfare policy in technology as well as the quality of life in the 5G aging society and the policy on security in the
elderly life with technology.
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