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Abstract

This research is aimed to study the status, forms
and methods of intercultural communication
knowledge management (KM) in Thailand, the
use of media and channels including roles of
communication, information needed by target users,
and guidelines for improving intercultural
communication KM inThailand. Multi-research
methodology is conducted for this study:
documentary, interview with three major groups,

an focus group interview. The results are as follow:

1. In Thailand, KM is mostly conducted in the
field of health and development communication.
For intercultural communication KM, it is exercised
apparently by some informal social network, such
as on-line community, etc. but still scattered and
not organized in a systematic way. No assigned
institution performs as a central organization
responsible for collecting and managing intercultural

communication information particularly at present

9. Concerned governmental offices or ministries
mostly collect and distribute general information
about Thailand focusing on non-interactive cultural
artifacts, with information relating to each ministry’s
direct responsibilities, while most multi-national or
international organization conduct a training for
providing intercultural communication knowledge

and skill

3. Media and communication play different
roles at each stage of intercultural communication

knowledge management

4. Most expatriates need to get “how” besides
“what”, and prefer “culture-specific” to “culture-
general” information. Organizational personnel from

different cultural background prefer to use media
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for learning and distributing intercultural

communication knowledge differently

5. Due to state of art and problems in inter
cultural communication knowledge management
and increasing needs of intercultural communication
knowledge globally, it is recommended that a formal
organization with related learning alliances be set
up as a core knowledge-sharing network. Also,
cautions , i.e who should be the center of KM, and
some guidelines, i.e. conceptual and attitudinal
adaptation, creditability of information, network
expansion, etc. are recommended to fulfill its

future roles

Key words : knowledge management, intercultural
communication, cross-cultural communication,

training,
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