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Abstract

The objective of this research is to study; the
overall characteristics of the user-generated food menus
and contents related to restaurants on websites and; the
relation amongst 3 factors namely, information seeking
behavior, credibility of website and Internet user’s buying
decision.

The form of this research is a combination of
quantitative research and qualitative research. The results
of this research are as follows: 1) Overall user-generated
contents related to restaurants including food menus on
websites consists of the characteristics of food menus and
restaurants, the relevant reviews, features/specialties and
illustrations. 2) Information seeking behavior is positively
related to the credibility of websites having user-generated
content related to restaurants including food menus. 3)
Behavior of seeking information from websites having
user-generated content related to restaurants including
food menus is positively related to Internet user’s buying
decision. 4) Credibility of websites having user-generated
content related to restaurants including food menus is

positively related to Internet user’s buying decision.
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