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Communication for Sustainable Development to Promote Tourist Activities

of Floating Market along the River Banks of Central Region
Abstract

The objectives of this study are (1) to examine tourism policy to promote local
lifestyles and tourist destinations along the river banks of Central region; (2) to
investigate communication pattern to promote tourism in Kwan-Riam Floating Market;
and (3) to explore factors predicting word-of-mouths on social networking sites to
promote tourist activities of Floating market along the river banks of Central region.
This study uses mixed research method which consists of qualitative and quantitative
approaches. Primary methods of qualitative data collection include document analysis,
non-participant observation and in-depth interview with entrepreneur, community
leaders, vendors, and tourists. With the quantitative approach, four hundred tourists
who were at that time, visiting the floating market and report using the social-

networking sites, were recruited to participate in this study.

The results show that the tourism policy to promote local lifestyles and tourist
destinations along the river banks of Central regions is implemented in accordance
with the National Tourism Development Plan, 2012-2016. The collaboration initiatives
come from different organizations including Tourism Authority of Thailand, Department
of Tourism, Designated Areas for Sustainable Tourism Administration and Professional
Guide association Thailand. The procedures and strategies to translate policy into
practice vary depending on each tourist destination. The study provides the best
practice case studies in managing and promoting Kwan-Riam Floating market. It is a
private market, which effectively builds collaborative action among vendors,
community leaders and monks in promoting the floating market. Kwan-Riam floating
market accelerates Word of Mouth Marketing through Social Media and successfully

creates its unique identity and becomes a famous tourist attraction.

Keywords : Tourism Policy, Tourism in Floating Market, Word-of-Mouths on Social

Networking Sites, Integrated Marketing Communication
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