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The Development of Brand Equity Indicators for Cultural Tourism Bangkok
old town community, and their Application for Destination Brand

Communication
Abstract

The research was a mixed- method study, aimed to develop brand equity
indicators of Bangkok Old Town Community as a cultural tourist attraction from the
consumers’ perspective, and to examine the goodness of fit of the measurement model

of brand equity indicators with empirical data.

The indicators were developed from literature review and from the conduction
of Delphi Technique with experts in cultural tourism. The congruence of the developed
indicators was tested with empirical data collected by questionnaires with 461 tourists
aged between 18-74 years old through the analysis of the structural equation model.
Then, the tested model was proceeded by a focus group interview towards the

community’s and tourists’ opinions and recommendations.

From the study, it was found that the brand equity indicators of a cultural tourist

attraction, from the consumers’ perspective, comprised five components and fourteen

o
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indicators: (1) Destination brand awareness, comprising two indicators: 1.1) brand
recall and 1.2) brand recognition (Destination brand awareness: 1.1) brand recall and
1.2) brand recognition) (2) Destination brand image, comprising three indicators: 2.1)
cultural tourist attractions of the tourism place, 2.2) structure and environment of tourist
attractions, and 2.3) climate of the tourist attractions. (3) Destination perceived quality,
comprising three indicators: 3.1) tourist attraction potentials, 3.2) tourism carrying
potentials, and 3.3) management (4) Destination brand experience, comprising four
indicators: 4.1) sensory experience, 4.2) emotional or affective experience, 4. 3)
behavioral experience, and 4.4) cognitive or intellectual experience. (5) Destination
brand loyalty, comprising two indicators: 5. 1) behavioral brand loyalty and 5. 2)

attitudinal brand loyalty

The developed model was found to be congruent with the empirical data by the
acceptable criteria with seven congruent indices: RMR=.026, GFI = .900, NFl= .927,
IFI=.938, TLI = .919, CFl= .938, and PNFI=.713. In brief, the developed model by the

researcher was congruent with the empirical data as specified in the hypothesis.

Keywords: Indicators, Brand Equity, Cultural Tourism
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12
a o °

A137AN1 19N WANEIT BNTa Boo et al. (2009) 16 1Hda 111NN S NAINAZDLWLLANADS

AUAIRTIAUAN 1IN asAlsznaufiudszauntsniiuiduasAlsznauludndde d1Any
o o = [ 3 a o va o U o o =<
g miunisAneluaunen saiulueddalueauiangidaasslianudAnylunisdnm

29AUITNBLAINAIPINALEIALTENALEU | INEWRUIULILA1ABIANIAIAINRUATUNEN

.o v a P - a &,
viasienanyunasfidinaliilauanysaluintsauseld]
I aaa o
FTIUEUIFINE
NUARE TNV NANKAITIE U NIV AN NUAZ NIRRT TN

WU LN LT A S mmmmuzﬁﬁmwﬂ 1iin (exploratory sequential design) (Creswell &

12 '
= ! a 1% {

Clark, 2017) WBWABILALATIAFALAILNTAAINTIRUALNAIYI AL ENTI TR UGTIN

q

(2 £ v
=) 1 a % o o

TnaBuAuaINNIRAUTIAUANNEN IMUARILNTAUANAIIAWAT AINTTWINFRLNTADIAN
EA

ANRAUA A IUNARaLAREA NI eNTAF NI AQ8N199LA LT LLLAN ADaTaTAT9RE1S

£
=l

\NBRIIAABLANNNADAREDITBIALINT WU LA LY ayalTsseantd uaztiauasaieE

QMPWI"IM?W’Z‘L&%’]Lﬁ@;ﬂﬂﬁ’]maﬁLﬁuLLﬂtgﬁﬂLﬁu@ LLuZ‘ﬂ’mﬁJN‘ﬁuLLﬂZﬂ/ﬂVi‘ﬂ\‘iLﬁﬁl"J ﬁmmxlﬁﬂm

q q

ANTATLNLNNTIN eI LGl 3 Trey AaTl

1) szeizil 1 NMSWAILIAIINTAUAIATIRUATULURIVIAUTNENTITMUETTH

v
o o

Tudusoull §3d8aANTIUNNIE199AALNTAUAIAINRUATUNR IV DUNEATITMUD TTH

144 NN3ANTTNAANERSLATLIRNTIH AN 9 7 @1Tuf 2 (n.A. — 5.A. 2563)



t 4
o

Tmﬂﬁ@mﬁﬁLmﬁzﬁfmnmimummﬁmmm WuuwanelunisnmuasatsianuAImgn

q

AUBUNFWIRUTRET T RUaT TN LW@uﬂ”LﬂiqunﬂiLﬂum@u@ﬂﬁmmEﬁwmmﬁmm@ﬂ’m

a9

(delphi technique) il asuanssndayaainaauAnfiusesdiiaaannfesfuiatedn

o ng IS4 dl ! 1 ¥ a (=1 :/I a ! ¥
WEHUNULS Imﬂugmmmm 3 ﬂ@NiQNIﬂﬂQWNﬁﬁLﬂu FONNNAU 7 ulsznaumas (1
% = o v : v oo

UN3EINN3HIUNTABAITAINAUAT 2 Y111 (2) TNAFUAUTMUSITUUAZN IV DAUNEYNTY

4

2 4 (3) mmumiqmm?gmm@ﬂmuﬁLﬁm%mﬁumiﬁmLﬁmﬁﬁwuﬁﬁu 371 e

U

o [ dl ' dl A a o A a Ao dll |dl
AMUIURLTEITIEY 7 muﬂﬂummw‘imhLmzw\lmmﬂuﬂummmﬂmmﬂmu@gm

0.58-0.70 (Macmillan,1971 81490911 1usde 1iewnes, 2549)

 a 1 a 2 1 1

2) sraed 2 N1SATIAFAUAILITAUAIASIRUAILRAINDILNE LTS

q

AUGTTN

Tudouiiiliaudfe T 3N 08 INaNARA LA LINTNWA U TLANNN1FA WA 11

=

sreizusnlag U9 d1n9ln199498 AD ﬁﬂ‘vimLﬁmmfﬂmﬁﬁwmummﬁmﬂumm

NPUNNHUIUAT B 18 — 74 1] nsfinunanAfaetnefl iz asluendsei gaald
Tdsunsn G*Power 3.1 Tun1zauans Tnanuualditaunndninatvindy .30 Aseay
WedAUnNaian .05 Anaualunnmagay (power of test) Winiu 0.80 ANBIANBATE

'
A

1e9lunadszAUINLAAINGRT df = NI (NI+1)/2 (Wawed gaadng, 2556) L1ia NI tsnad

a

AUl danm s Falunnanuiusaulsdanald 14 Fauils AenAR9ABRTY

'
"o o

1aalmaBase windu NI (NI+1)/2 = 55 aannnsanuansliauinsaasnadunfimunsas

v
o

AB 461 AW ASULERIAERINUUATIIATaINgNAatinglun sAn AT iR WY 461 AL
Tnefaduldiannsquanet auuuvanadunen inegunguaet e ANAANTRRNZAN

AUdRnUsraeAuednisiey dentaeandu 4 dunew Aa 1) NNPENLLLIRANZAY Tpeaan

Q

o

AnendusaediefiaaiiUsraunisaiuaviesifianluuvasviesifieddd a1 7 1wl
UszdRAaniaangamn dsznaudios (1) 1uu1ean (2) dauianzid (3) ﬂ'mm\uaq (4)
euusazang (5) gutinuy (6) drunaintian-u1ein uaz (7) €1aTedi-gunes
Tudaeszezingn 21 2) mmmmmmwu (stratified random sampling) §3dtAaBNANEN

me‘vimmml?nﬁmuﬁﬁuﬁﬁ‘qmu mnsnmmﬂmﬁ*umm’qLzﬁmqﬂﬂgqmW% M9 7 ey

o
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2) HANTTIATIZHULLANABILTI I ATIATNS

v 1
= !

TUnIWE LA LNT AUAN AT AUA IR BANE @9 I usssn Ty nas s Tna

q

Tneldudannisresuuuanasdslasaainaiu {aalitnssiiayaivansoagounay
aaAA&B9TTIINULLSIAeBNAUi LYy aEvLszdnEAonnATiAN1AATTLLLA a8

o

a v = a g dgj
\TeTAT9a51e HRANITIAINZY el
a Y dls/
2.1) mmmmmxmwmwugm

Iuﬁfum@mmﬁjﬁﬁﬂiﬁoﬁﬂLﬁumﬁLquﬁ%gmﬁamwmumwmmmmm
Fa3aluN13ATITIRLUAABUTITATIAT19 WUFT (1) HANITATIRAALNITUANUASLNR
TnaifiansunanAanatl (skewness) kazAanls (kurtosis) Wud1 ArAINLTIBEFEUTN -
0.324 14 -0.982 waz ApaTes -0.477 v 1.457 Fvatjszaring -2 fe +2 anwnenagd1Fan

o

faudsynsaiinisuanuasnaduldmisinueininsgau (Tabachnick and Fidell, 2007)

' o

(2) HANNTNTIAFDUANNANRUSIZUI19AI s8N TAuaTATIRaa LN IE LAY Tas

NAFUIANANE NI L AN ANANNUS TINANITIATITITNLIN N AL T2 382 - 734

a

o 1

TIF1N31 .80 (Stevens, J. 2002 /Hair et.al, 2010) WanaInNi §A3unsaadaUA1IAINN
wtlsilsurearntszunniduilsz@naeanisimes (variance inflation factor: VIF) @il

A P . '

ANNAzaLnau AN RN TNATINIIFILLTNIUNY HANITIATITUNLIN AT

3.175 - 5.035 Gapin VIF #ilétiaandn 10 uazatink 1 (Stevens, J. 2002) dausnstansy
(tolerance) Fuuilupnaruudsilmuludaudsinunsusiaziad ldausoadung i dan s
uilavinungd q uanisiiaszinudn feretsrudng 199- 315 dafinAn Tolerance i
& 1 uamdndoudadugaszainiu avunsninsziinanassialils (Stevens, J. 2002)
anuadaziansaagllfan daudsdunaynudslaifdymniogianiuaesdunsg

(multicollinearity)

2.2) HANTIATITHTBLAITaNTTOINY LT (1) FRavuuuaauninaulunily
wAngeRnnIwnaTIe Fasay 62.30 uay Faaay 37.70) doulunienyszudns 24 - 40
1 30818z 70.10) ﬁmiﬁﬂmmﬂm:ﬁuﬂ?m&@ﬁm’??mnﬁ'zgm Begay 72.20) InasellBLaae
ﬁimﬁ@ufaq'?wdw 15,000-35,000 U (528182 67.20) LaziAaueselsznauendwiily
WUNIULFEN (Faaay 44.90) (2) N@ﬂ’]ﬁﬁmﬁ"]:ﬁﬁﬁ’]Lﬂgﬂﬂmﬁ’lm’@uﬁ’]LLWQ'WI'@\‘IL?{EIQ

P o A A o - ' Y o = 9 .
NINFANHANAALN 3.84 LUAANUUNATNAIALTZNAL WL (2.1) NITIANATIAUATUUNRY
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yiaanaqlANeasd 3.85 (2.2) NnaneainsAuAunasiaafaalA1eani 3.84 (2.3)
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3.93
2.3) HANN9ILAITTRNALs e LLEE LY Neaavidansall
A9 1 HANITIATIZIANNINLNATUTIIATIAEN
Aaguels druinasAdsznay CR AVE a
N33anNAIAUA LAY 838 - .876 0.847 0.735 847
ANANEOIRNITIAUAT LA 667 -.827 0.817 0.600 879
. a
yipaLien
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AnuEuLLlIfadalELads AVE (average variance extract) ABOINANNGN WEOWINAL 0.5
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(Hair, et al., 2010 uwaz gns ne9990d, 2556) Wud HA1elugae 0.600- 0.735 uanali
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3 DA > DI A73 100 1.665 laifianana
4 DQ ---> D 806 108 7.617** Aandnadauan
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pawilsvinuns
pauilsenn | R ANENA
DA DQ DE DI
DQ .854 DE .924 - - -
IE - - - -
TE .924 - = -
DE .988 DE - .994 - -
IE 918 - - -
TE .918 .994 = -
DI .937 DE 73 .806 - -
IE .745 - - -
TE 917 .806 - -
DL 915 DE - - .348 .618
IE .886 .844 - -
TE .886 .844 .348 .618

WHNEUR . DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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