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Communication Techniques of Professional Trainer

Abstract

Training in the organization is one of the best practice in human resource
development; therefore, the trainer and communication skills of the trainer, is the
important factor that has an effect on the effectiveness of the training. As a matter of
fact, the synthesis of this research aims to describe the communication techniques of
the trainer. The results indicate that in the training courses, the communication
techniques of professional trainers can be categorized into three types; (1) Direct
communication in which it refers to a situation that trainers and participants
communicate without any supportive communication materials/tools or any additional
activities in the training process. (2) Indirect communication with supportive
communication materials/tools, this refers to a situation that trainers and participants
bring in some supportive communication materials to further assist their communication
in the training process. (3) Indirect communication with additional activities, this refers
to a situation that trainers and participants generate some additional activities in order
to support their communication in the training process. Indeed, the direct
communication type shows an outstanding result since it is a communication technique
that trainers prefer to mostly apply it in the training process.

Keywords: Communication techniques, Professional Trainer, Training
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