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Lilu[;}u ufJn"l1nJu'l..:~n~3JLLr;i~:;'l..:~r.t:;1 iLL 'Vl'WT:;Li:iuu~fivil 'l!Pim~nf'l'l13JLL vi'Co~1..:~ 1 u,-:;~mfu 1 [;)'lu ( L 'liuVJt;nft" 

fiim~nf'l£\11" ;h~'Vltnfiin~=ft.l!Jl ~!Jl~'Vltnfiin~~!Jl Lilu!Jiu) ~'lfln1~11"[;)1ui1tJ~fJ'IlfJ..:J7U (L'Iiu A, A+B, A+B+C 
' v 

LiJu[;}u) '-'3J1Uf'l'l13J~1 f'l'l13JLL vl"IT-:11 uiuLLTn 1 r.t:;nn~U'lnLi1LUUthu'-'i1..:J'llfJ..:Jf'l'l13JLL vl"tT-:11 uT:;~ufiR-3~u'ltJ 
" " 

d " " .. !'I " ~ • 'I ·"" " ~ v !'I v LL~:;L3J'fl~'W'lnL 'll1 LL~'l n'-'~fJ3J7'l3JLuUf'l'l13JLL 'Vl"INfJt.I1..:J L '-'3J'Vln1'l01:; L~ ~fJfJn3J1WU"t1nf'l'l13JLuUf'l'l13JLL 'V1 
4 I ~z:. I .QI I .l..::t lo'4~lf,~J .-1 lol lo'Q'I -~' '1 ... 1 

"IN'flm..:JL~3JUU n~1'l'flnfJtn..:J'-'U..:If'lfJ f'l'l'13JLL 'Vl"IN L U'llU'Vl~-3'1lU3J1"l:;uT,:;nfJtJ[;l'lt.Jf'l'l13JLL 'Vl"IN L u1:;~tJ'Vl!Jl'1ft..:J Lu 

L U'V11..:JIJ1NrlUi13J L 11Co~:;L~Wtlt11..:J~..:JVhuuf'ltuf'l3J1ThinLf'IML'il't'11:; 1 Uf'l'l13JLL vl"tT..:JT:;~tJf'l-:11 Ufl'l13JLL vl"IT..:JT:;~tJ . " 
~1~-:~'ltl un~'lmh..:~L'Iiu fl'l13JLLvl"IT-31:;~tJ~!Jl (~!Jl~'Vltn, A+ B+C) Co~:;f'l7fJtlf'l~3JLL~:;1'l3JLfJ1f'l'l13JLLvl"tT-31 u • 



1:;1flu:fi':J~n (:fi'l':JVJtn, A+ B) LL~:;I'l'l1~LLvl,T~1:;1fi'u"'"''11 (~~m{ A) L'!i'1Lth..1thw1.h:;n'flU'll'fl~ln'l..l LL~Lil'fl~'fl~ 
U'fl '\..l,r'\..1 hJ-D1~U'\..I L 11,:;l"'U~11'1')1~LL vr,r~ 1 'ta:;lflu "'"'11,:; h.ii11'lru"'~~U1~'flth~~ilmrt '\..ll'l'l1~LL vr,r~1:; ~flu . .. 
~In ci'l'l..ll'l'l1~LL vl,T~1:;1fi'u:fi':J~nn,:; hJi11'lru"'~~U1~'fll'h~~)lmJ1 '\..lfl'l1~LL vl,T~1:;1fi'u~1n d]ur;i'u ~'lL~'llr;j1'W . .. 
'll'l1il'fl'll'fl~ll1l"'1iLL Vl'\..11:;1fi'utT'I..I'll'fl~ fl'l1~ LL vl,T~ 1 '\..ILL~~:;1:; ~flu 

d 1 ... ... ... .r !9 ... ...... .I .. ~ I .r !'I "" 
L l"' 'fl ~LL~ '\..11l1l"''ll1~1n'\..l '1..1~ L u'\..1 'W 1~ fi11~'W 'flU~~ ~L 'II tl'W'II'fl L "''1..1 'fl011u1:;fJn In LL~'\..11l1l"'1Mn~1'l'I..IL U'\..IVl t)1't!) 

~LTUnll'\..1~1 Yl(J'ttllT::uurT?hl (von Bertalannfy. 1968) 1 'W011LUtJ'lti1V11~~~nJu LL 'l..l'lfi~L=D~=ii'l':JVJm ~!n':lVlm 
~ .,. 1- ~ I ... 1 ."1' ~ ...... ~ !'I d ~ d • .r ... l .. 

LL ~:;"'~ l'l~'lVltJ1 ~1u n11t1'fl ~1u l'l'fl 'W'II1~"'~ 'l..lu.,.,uu LL~:;'lfin11'fl'I..IL u'I..IVl U'fl~1UV1'l1'1..1nu1:;un ln~1.,1n .. . . 
VlCJ1'tfl1:;uuvT'l1tl~n•~~n~1'l~~'fl~tf 

rHJu.muLaa 

lt~Lafla 

tnnii 2 : R'l1~~'f!Ltl'fl~'ll'fl~1:;uufi11~'111~ (.,1n : The Clinical Application of the Biopsychosocial 

Model. Engel, G. 1980) 

'tflllfl1i11i"Amn tlUfJ1811 - HU11fiN 'llld'aut 



11lvn~~nTm':JVIm ~inmTin13JvimhnnifLu'flfVIfut;) fftL'II~tf (Whitehead, 191 o) t,)Lft'U'fl•Ht 1-!VIt)M!jvi 

"' • "'. 1 ~ d "."r v " • I .,. v , .,f 
L1tln'"l1 flCJ11'!)u1~Lnflfi'1.JPI11n?flEJ71J'fl~L'Il1L'Yl'flLLnucy~1f'l'l13J'IlflLLU~VI1~1n11n:U1~u1:n1'1 VIC]M~fl~n~1'l1l 

U'flnL11~1 1:~~1~tl1:L1lVInUt\3J1=Dnvfi~nfl'flU1. 'UtlT:LnVI\f\! ilR'l13J t~vl'flL \1'fl~VI1~1n11n:~'U'flU mh'l~~ ttll \i 
~ ~ 

-n(;lf1'fl 1.l,-:LnVIt~t\13..11Tmuut\3..11=Dn L'liuL~mnu t\3..11=Dnnt~ft13J1TmuutiT:LnVI fi1~1t3J';ifl1vh..i~n~tiT:LnVJ~~ 
L u1l 'U13Jfin3J fi1iftl~n~t3J";iflt rlvT~~)JflviLn1 i"l(;lt rl u~:ti,-:LnVI'Il'fl~t3l;i(;lt rlvi~1ifnLu\!fl\!~:~~nutm (;It rl • 
LLvt~:t11l:J1~LU'Ut\3J1=Dn'll'fl~tlT:L1lVIt3J";i(;ltrlJ1l Un'flTTClf'l1ft(;lfvT'l1 ttl {Korzybski, 1933) fi;,)(;IL"li'UL~U'ln'Uif 
i~il fi1'Yl (;lvifr.rnn uit umi3J R1lL ~~hd~1 'LLe.~uvinuL luLLtl~mru1L 'll(;lL uuFtu~~~~· 

~ ~ . 
m:h'll(;ltlt\Ttl LLUU ~1EJLEJI'I'J1Ufl3-nvutfrfu~1 'UW'VtJ.J~1nYi.JU'flnL11~1 ifru~1 fl'l13Ji'(;ILLU~ LL~:fl'l13J 

• ~ w 

'hJ~~1'fltiLU'U~'U"I:Ln(;IL~'fl (CO>) L11'111flf'l'l13JL'Ii11"1~1f'l'l13JLLvl"11~1u,-~v)uv)1~ 1 J'ULL(;lnvt1~n1J (l!:l) L111ifl'l13J 

LL vl"l1~vf~(;ILLeJnnuJ'ULL Vl\!vfn'Ulflttvt\. 1lfl'l13JLU'U"I1~ him"ILL VI'Uvfnut,) LL~~ ("") LT11ifl'l13JLL vl"l1~ 11lT:iuvf 
~ d ""~ ~ _; ~ ~ ~ d ,.¥ ~.I ' 1:. d !'I .I .-~ ' " 
(;11~~3..11L W'fl(;l1'l"lt\'flU 'l1l"I'UUfl'l13JLL VI "IN L 'U1:11lUVIt\~'ll'U Lun'l1'U'U 'II~Lu'Un11u1:ttn(;lVI L3Jrlnln'fl~ 

~ . ~ 

~1nfir.t11tu1(;113JLLUU ~1 EJLEJ1'1?1UflUWUtfrf(j., 1 'UW'VtJ.J~11r1i.J ~~nthu 11l~fl'fltll1lfl'l13JLL vl"1'1~1~iu "" 
w ~ 

(~in':JVItn/~(;1) fl'l13JLLvl"IT~1:iuifLu\!'fl1tu1U'1L'ltu'll'fl~~lnLL~:Ftrut\3J~vl1~ 1 'll'fl~~(;lL"li'Ufl'l13J1'ftn n11fuf . .. ~ 

f'l'l13J~3J1Ur fl'l13Jri'l ~inthi!n R'l13J~3J1ttfiruinMru f'l'l13JVINrot1 f'l'l13JL~'fl vlf'l\!f'l~ LL~:'fltlUiu1"1fl'fl 
'U .. \I ., .. 

!'I " """ 'I ~ d J. I " """" . I 4, ·~ " "" ~ d d ~~~ .-L u\!ln\! f'l'l13JLL VI "IN L 'U1~flUVIt\13J'UuT:n'flUfl'lUflCUt\)JU 1n1..11~u1:n11V1 L3J3J L 'Ufl'l13JLL VI"IN1:flUVI~'U~ ( nt\mV 
- .d .c=li oQ. ~ ~ - I .,J'4 Q • 4 4 .d ,_ d 

t\t\11) LL~~1:flUVIt\'fl~ ( 'll'l'lVI tn/'ll'lln) flCUt\3..11..1(;1 fl~n~1'l'Ufl'fl"llnt\1'Un~T'fl fl'l13Jt\13J11ClVI9~l(;l'l LL~~'Iltu:VI 

fi'l'fl uJ 1lnr~1i'ln1i~fi'l 'fl1r.tnfh'lt~~11 'Ufl'l13JLL vl9T~T:iuvfft13JifL vhJuvfVJ'flmw L 'lit! f'l'l13Jt\'11/ fl'l13JL 9Utl'l fl 
... 'U , .. .. 

~ti'l nnt~~n r.tr~tLVi"l nn~'fl~thinn~'fl~ RU~MU Ufl1/Uin1 LU'U~'U LLftfl~i'l1litinnn mM'tLL~:m:u'l1ln11 
'U v v .. " .., 

L =ii~icyinMtUR'fl;'fl~in 1 umT;'flt\11 LL~:vi1fl'l13JL 'li11"11~mL li~mTLL t..i~ LL un'fl'flnL U1lft'fl~f'lif fl'l13J LL vi'r.t'1~ 
T:iuvft\13Jif u~vi11 'lfLnfuro~Ft'l13JL tl 'U ft'fl~1~~~1~ L 'l~1 LL~~'fl'ln1f'l { 3J'UMULvhJ 'U vf t\13J11Clttlft1U 11ln11Ufl) 

~ . 
., .... ~J~-"" ~n- -""!'! 1l'flnr.t1n L'l~1LL~:'fl'ln1 f'l R'l13JLL VI"IN1~flU'UU~VI1 L ~L11t\13J11Cl1U1 fl(l~)J1(;11tl11JLL~:'fl fl)Jf'llJlVILu'U1l13Jfi113J .. u • 

I I _-r Q !'f 'Y Q I J d 'Y 4 

(;11~ 1 (L'111lucycy1 n~ru1 Lft11l1W fl'l13Jq'llt\~U Lu'U(;l'U) 3J11n1j1'ULL~:'ql'l3Jfl(;lL~~11lL'fl~VIft11~1:UUf'l~fi113J 
Q ..:::41 _. 'Y I 1 4 Q .-d ... Y .J" .Q d I _.d 4 d 

91Ufi113J q1JVI1Uf'l1ft!Jl1 LL~~'Il'fl(;ln~~!Jl1~ 1 'UL '11~91Uf'l1t\(;11VI3J~MUt\11~'111l Vl'l1l1WVIn~1'l3..11'UL'fl~f'l'flV13J1'11'fl~ 

ifcy~1 f'l'l13JoDflLLU~ LL~:f'l'l13Jhi~~1'flU ~1'flmh'l'flU1~i1l1 R'flf'l'l13JVJn'llV113..11'U mmm'llircy~1fl'l13Ji'flLLU~ 
., I I _J ~ d 0 - 4 .d ct !'I A _,.J n 'Y Q - I ::, 

LL~: L3..1~~1'fl UL ~~1\!Lu\!L1'fl~'ll'fl~n11U1UflV11~9(;1 "'l~nLu'U'lVIU1n11VI'flU 'Ufl'l13JLL V19N1:11\Ut\13J L V111l\!L 'fl~ 
~ 

1 " ""' ~ d d ~~ .- ~ d "" "" .,..,. t ' . I .- d 
'Uf'l'l13JLL VI"IN1~flUV1~1l~ ( m'tnft/ftft11) LL~:1~flUVJft'fl~ ('ll'l'lVIU1/'II'l(;l) L119~ 3JWUu11n!Jn11tu(;l13JVI 



mhJ)..nif Jufi'tl~~ hJilm '111~~1-ll 11L'li1~L vh hJil'tl~ilU1~'i'l11T~'i'fi'UUU'tJl..J/'U~ilU1~rl1'"lT1'"l'IMJ1Uf'l1tl 'Uif• 
'U v ~ " 

f'l'"l1:J.JLL vl~"1-l!~~U~~d-lnU'1~~U~Ml-lrlLLtln'IJ11fl~1nnw Ld'U L11Lifl~LL~'"l~lfl1t!LL.;'"l1 lXm~L~U'U'UnhJ L 11 

'i'l1~1Hlfi1U'"lnJ~1rrllfl11f'l'"l1~LR-l'IJ'U-lLiUV11-3~"111nLL~'JJWw-lLtJLLrl~~lfl~f'l11fl'h3Ju~~lfln LLI'iLnhJ'Zl1~11n . . 
fi1U'"ltuL-zlutiu1,;lnuLL~'"l~fl-lLUW 1 'U~ 

~lfl1 lX!flNtJ1~ L~U ~~lflnFi'U Y!Vlfif'l1'i'lU1 L UUn!~U'"lU~fitJlJlliiV11-l~lfl~t1JC\)1nJ~-l'fl t-JL Uf'l'"l1~ LL vl~"7-37~~U 
~ b 'll'fl-lLLC-lUIJi3f'l'"l1~~~liufi'll'fl-l~-l~1-l 1 ~~'fl f91tJ1tJI'I'JIJJtVUnutfrfEf_,1uqj"llfl.Jt9inYNv f'l'"l1l-.ILL vl~T-l1u 

tv ..J' I t t.'q .., d I "d 1;:. "4 ,... J - -Qq 

1::1f1UU'fl t-!~-ln'l1f'l'"l1~ LL Vl~N1~1'1U'i'l1~Vl0rl1'"l~1LLrl'"ln-l'i'l1~'1JU f'l'"l1~LL Vl~N1~1'1U~nu ( 1~'i'ltlrlVlfi/"t111 

.... 1' -J" "q, - d4" - ~.I .. t;'q - ..J' I 

'"ltutu1nJ) l-J'fl1"t~ "llf'l'"l1l-JLL Vl"tN ~ U1~1'1U~U-3n-3~1~1'flfiU1tl~1'flu1::tJn111 LW11::f'l'J1~LL Vl"tN1::1'JU~nU'fltJ 
., .. .. \1 

wuf'l'"l1l-.ILL vl-.1_, 1 u1~~u~d_,t)_,,X1 nDLnrui UVJU1Vl f'l'"l1~~~liufi LLrl~f'l'"l1~-t'1-l~-ltJn~'fl-lLLf'l::1-D'm11,;1nu 
f'l'"l1~ LL vl-t'T-l1~~u~d_,i1,,X1 hJm-.1 "ll't,;lnuf'l'"l1~LL vl-t"7-l1~~u~n L wn::tU:::tium7tJ7::t~n111L -na_,L w1htlnu f'l'"l1l-.ILL vi • 
-tT-l1::~u~n~-3Lilwm7tJ'l::tJn~vTbJnn~'fl-l . ., 

q 0 - Q 4 
1~LUt!Un11U1UI'IV11-3~11l~nrl~U-3 • 
LRtJ-lnumw mrriuu1i'J ~-lLilu~f~nnuLLni~f'l1tJ1u'"l11tun11~nVJfif'I1~U1umm-nu mn"lli'IITt,;i'LL~Ifl-liul1t'flu ., . . 
~1-l 1 'll'fl-ln1111lJlliiV11-l~lfl~C!Jt1J1tu (Johnson, 1982) LUU~U1~-lLnlfl~11Uf'l'"l1l-.ILLvl-tT-l1::~uif -.~hlilifty~1 
~~'fl-3~:::~1-l ~r'flV1~111'nL~mnuPif'lfi11W"tTtlfi11~ tin~'fl1tJ Jufi'flV1~111'n-t:: 1ff'l'"l1l-.1~~1tl'fl tl1-lifUL =D-l 1 Uf'l'"l1l-.l 

LLvl-tT-l1~~u~nif (1~ 1"1!1.).]ilf'l'"l1l-l~l-.11tJ1 uLL~~~1VJ~mnifnntJnu nnm'flu~1 ~r'flnmLril'll LLI1l"l).]ilf'l'"l1l-.l~l-.11tJ ., ., " 
1 ULd~tl1 L ~ii'UUOUn11~iJUT1t1~1f.J1tJLd'flf'lU~iJuf1f.Jtiu~u{u ~r'fl L ~ii'flUrlU-lrrlULi!U~~1'll'fl-lf'l'"l1~ 

" 
~'"l11f10~'"l'fl th-l1ULLN 1~~1 f.l1tJ Ld'fl f'lU~~'"l11flO~'JtfutJ1~~nMLL';f-lt)1LL vlLL;'"l~-3~ L '"UL flu-ltf uf'i'fl L =il'fl n) 011 . " 
'nf.J1f.J1l-11h::t~n~f'l'"l1l-.ILL vl"tT-l1::~U~1l-J (~11l~Vlf.l1/~111) LLf'l::1::;~u~ ( i-lf'll-.I~Vlf.J1/~!fln~~) L.,j10Uf'l'"l1l-.ILL vl"tT-l1U . . 

~ '1":.1 ~ .. I ~ 4 ~ <7 ""' .. 0 ~ ~ ~ .,j ""' .I .. Y Y I 

1::lflu~n~::;~1u1~~ f.J"'IU'flf.J1-l~UL"ll-3 ~lfiL-lU L "IIU~ 'fl1"t11f.JL'JIU~1Un ~'II Ll1t::L~'fl"t~'flfiU1f.Ju1~~Un11nJn111LL~-l'll'fl-3Vl1U 
" 

f'lnJ~l-lllii~1-l 1 'll'fl-lf'l'"l1~LLvl~T-l1~~u~n (~"tT-lf'l'"l1l-.ILLvl~1-l1::~uif f'i1tl1f'lnJ~~llii1).]m-.1'liL,;] L'n11:: . . 
l'i1~1f'lnJ~l-.lu~Lilum11-D'mW~m1mf.lm1LLf.ln~_,m).]~1~11mLf.ln1,;1 L-rlu LLf.lmif'fl~11'fl'fln~1nf'ltu~l-lllii~m~f.l • • 
'fl~nuL if'fl~11tfu) ~_,il~m~tru~Li'Jum711lJlliim-l~lfl~C!Jt1J1ru'll'fl-l Lftn !fl::tJutl'fln m~-ri'"lf.l'flfimt~1,;i't)1L ~~ 11'1 

m1tJfllliiV11-l~ln~C!Jty1nJLLUUI1l::tJu'fltln"t-l1).]ij1::;uuti1~fu'flfiU1f.JLftmif'lu~ti1Pi'ty 1D 'fl£i1-l'll'fl-3Lftnln::tJU11tn 

n~1'"lFi'fl ~111U1Uifl (~-lL~'fl~1ijV1~111'n1~~~1-l 111'"l::tJnUil111'"l::~lfltJn~ ~'ll111'n/f'l'"l1~L~uibt~ 1::LUt!Uif'l71l-l . 
1f1~LUf.JU) nu~l1l~Vlf.l1nlij.JlJ1n11 (~-3L~'fl~1n11lilij.JU1Vl1-3~11l'll'fl-l~UMtJ~1LUU1tJ'flti1-3LUUiul1lfiU) f'l')1l-J • 

, .J1t ~~ 4 " .. .. " "~ 1 ' !'! .,j ~ ~ .. .,j !"I ~ .,j4 
LL!fl01111-lULl-Jl-J Lf'l1'nl'ln-l LLft~Lm~::;~nl'ln-lU1-30l-.ln l-.!LuUVlf.J'fll-.11U UOf'IOWJ/~1'"lOV1LuU'll1'"lln:::'"lU1110Vlf'IOWI ., ., 

mnJlJmim-l~l1l~C!Jt1J1CULI'lf.lijf'lll'fl1-t11tJ'll1'"ll1l::tJ'u'flf!miJucJ'~f!u,!n~n~1~1111-t~mumu LW11::f'lu11t::.Ju111n 

L~~hifaJn1-DmruovfVJ1-ll1l::.Ju~nm-rlu1::Luf.lu l-111fl1:1u ~~mnrui 1ml'l Li'Ju~uL.,j1~u~_,j;J1_, 1 LLft::f'lUL~~1if 
Ld'iltJ1~~UUI1J~11 Uf'l'"l1l-.ILL vl-t"7-31::~U~1~~rfl~ n,!n 1tJ~1R11flflU 1 U1::~uPiftfi11~~rfl~Ttlfi11l-.l LLft::~-lvfn~1'"l 

..¥ 4 .,j • 'I """ • """' 'I ~ 41. 1.1 • I ~ ~ .,j 
~1UL 'fl-lf'lfi~1L ~~Vl Vl1 ~ ~l-Jn11U1f'l'"l1~LL Vl"tN L U1::1flU~1l-JLLft::~ Luu::uUOU1~1flUVJ~n 

alo 



d ~- ., ., ., ., 
13.1Elfl113.1LL't1'ii"H"i::~1Jft13.101J"i::~mtnn"I::'t11JOU 

1 'Wn11~'W 1 Ull1Yi~fiPI1~'W1~-lLU'Wn1::U'l'Wn11U!}miV11-l~(;l';)tycy1ru un~m~t1'll1'l'f!L2 .. i1nu•h'U'l'WJ..11~--~ '< ' ' 

l U'-11Yi VlfiP\1~'W1 r;)'l U~1 L '-1 ~~1n R'l1 J..l L ~UU'l ~Vl1-l~(;l';)VlU1'-IT'fli>l RJJ';)Vlm ( ~>l'fl tJl. 'WR'l1JJ LL vl~T -31::~U~1J..I LLt'l::~) , , 
Fl'WL '-1~1 ddi'fl 1rtfurt'l1JJ L~U U'l~ rin mmJJ LL~'l-l'-11 rh (;l'flU~1'-lfmm fiu'l mmmn~uthmf 'W~1n';)iiV11-l 
ILUU(;l::.J'u(;ln LLrn'-11LVh1'-IT l'l'lnL'II1ntJ>l1in~1hlnuf\1(;1'flU~U1l'l'flh ~'lmh>l'll'fl>lfl1(;1'flULLUU(;l::.J''U(;Jn~ .. 
~'W'fl>l(;l'flUR'l1J..IL~utl'l~~n~1'lJJ1nL'II'W U1L~l'l~~ R'l1JJJ>l~>lV11-3.J'(;JC1 (L~'W ~'flL~U-3 LoDm{ 'fi1'W1~) ~(;JU1U(;l • 
LLt'l:: f'\1 ~'W1~U uti 'fl nu 1 'W t fin (;l::.Ju(;l m 'II'WPI1~'W1U'lLLt'l::f'I1~'W1 RT~ ~ Ltlur;\u 

1 " ' .J' - '1.1 " 'I a "" ' a !'I " " d 'I .I d J..l'l1R'WL '-lt'I1'U~::'-l'U Lul'lVlfif'I1~'W1~'lUL '-l(;l~f'l L(;ln(;11J..IV1 LL(;ll'l'lnL'II1nLu'W~~11-3L>l'fl'W L'll c;n u1::n11'1!~ . . .. 
Ltlu~1L '-~~~11'1ClJ'II'fl~rt'l1JJ<i~LLu~LLt'l::ucy'-~1~~mrtn~,'lJ..I1LL;'l L~'flu~~1Jufi'fl c CO)) hh 'li11~r~'l1JJLL(;ln(;h~ 
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