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Abstract
This research, "Developing Service Standard Indicators for Pet-Friendly Tourism in a

World Heritage City: Phra Nakhon Si Ayutthaya," aimed to: 1) analyze the key components
of pet-friendly tourism services in the World Heritage City context of Phra Nakhon
Si Ayutthaya; 2) synthesize and develop a set of service standard indicators for pet-friendly
tourism for use in the World Heritage City area of Phra Nakhon Si Ayutthaya; 3) validate
the content validity and appropriateness of the developed service standard indicators by
experts; and 4) propose guidelines for applying the indicators for entrepreneurs and related
agencies.

A Research and Development (R&D) methodology was employed. Data collection
consisted of in- depth interviews with 31 stakeholders across three groups: tourists,
entrepreneurs, and government agencies. A two-round Delphi technique with 17 experts
was used to develop and validate the indicator set. The validated checklist was then
applied to assess 50 establishments. Qualitative data were analyzed using content analysis,
while quantitative data were analyzed using descriptive statistics, including mean and
standard deviation.

The results revealed three significant gaps in pet- friendly tourism services:
expectation, readiness, and policy. Consequently, a service standard indicator set
comprising 5 dimensions and 17 indicators was developed. This set was validated by
experts, demonstrating very high validity and appropriateness (Mean = 4.66, S.D. = 0.49),
with the "World Heritage Impact Management" dimension rated as the most critical. This
indicator set is the first tool in Thailand developed specifically for pet-friendly tourism
within a World Heritage context and can be applied to other heritage sites. Field
assessment results indicated that most establishments (66%) operate at a moderate level.
Based on these findings, the AYUTTHAYA H.E.A.R.T. strategic framework was proposed to

enhance sustainable pet-friendly tourism services.
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