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Abstract

This research aims to (1) study the needs of assistance to face the pandemic crisis,
(2) study the impact of coronavirus pandemic (COVID-19) in Phranakhon Si Ayutthaya
province and (3) propose the policy recommendation of COVID-19 pandemic crisis for
people in Phranakhon Si Ayutthaya province. The research samples were 400 Phranakhon
Si Ayutthaya residents and the research tools were percentage, average, standard deviation
and content analysis. The results found that (1) first five ways to help people in need must
be definitely delivered; 1) all type of taxes must be decreased, 2) the prize rate of all
public utilities must be decreased. 3) skill and career developments must be proposed.
4) loans with low interest rate must be provided. And 5) temporary employment contract
(2) The impact of coronavirus pandemic (COVID-19) to whole Phranakhon Si Ayutthaya
residents perspective was high. Considered each area starting from the high reveal the
economic system and the education system have been extremely damaged and the social
system have been intermediately impacted and (3) government policies should be
hurriedly launched 1) for the economic system, the short-term and long-term stimulus
package must be immediately planned and carefully used. 2) All schools and universities
must select the appropriate teaching and learning methods for all students based on easily
access and low cost and 3) all information about COVID-19 pandemic must be informed
and described to all the people; especially to protect before the disease and in the

disease stage.
Keywords: Impact, Coronavirus Pandemic (COVID-19), Phranakhon Si Ayutthaya Province
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