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Abstract

This paper presents the results of a qualitative study of stated choice designs to assess commuting and
non-commuting demands. Base on this assessment, the exploration of the perceptions on public transport
service in the presence of new public transport infrastructure could be performed. The case study of university
community was selected in order to obtain a deeper understanding of travelers’ attitudes towards transportation
development. The key findings indicated that in order to increase public transport usage, the service should be
planned in a way to accommodate travelers. Furthermore, the choices of transports are influenced by several
factors, such as socioeconomic characteristics, travel behaviors and attitudes. Policies which aim to enhance
the ridership of overhaul should be targeted on the consideration of effective supporting network along with an
incorporating with land use planning to reduce frequency of car users.

บทคัดย่อ

งานวิจัยนี้ได้นำเสนอวิธีการศึกษาเชิงปริมาณในการคาดการณ์ความต้องการในการเดินทางของผู้โดยสาร
ซึ่งได้ทำการประเมินจากความตระหนักของผู้โดยสารต่อความสำคัญของการให้บริการขนส่งมวลชนใหม่ที่จะเกิดขึ้น
ในอนาคต โดยการศกึษานีไ้ด้ใชก้รณศึีกษาของรถไฟชานเมอืงบรเิวณมหาวทิยาลยัเพือ่ศึกษาถงึทศันคตขิองผูเ้ดินทาง
ต่อการให้บริการด้านการขนส่งดังกล่าว ซึ่งผลการศึกษาพบว่าในการส่งเสรมิให้เกิดการเดินทางนั้น การให้บริการด้าน
การขนส่งควรถูกออกแบบเพ่ือให้สามารถรองรับกับความต้องการของผู้โดยสาร นอกจากน้ี ทางเลือกของการเดินทางท่ี
เกิดขึ้นนั้นยังเป็นผลจากหลากหลายปัจจัยที่เกี่ยวข้อง โดยควรที่จะนำมาพิจารณาในการวางแผนด้านการขนส่งเพื่อให้
เกิดความสอดคล้องรองรับต่อการบริการ อันได้แก่ ลักษณะทางด้านเศรษฐกิจ สังคม พฤติกรรม และทัศนคติการเดินทาง
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โดยจะเห็นได้ว่าในการส่งเสริมให้เกิดความต้องการการเดินทางที่สูงขึ้นนั้น นอกจากควรที่จะมุ่งเป้าพื่อให้เกิดโครงข่าย
ของการรองรับการเดินทางให้เกิดประสิทธิภาพแล้ว ยังจำเป็นที่จะต้องคำนึงถึงรูปแบบการใช้ประโยชน์ที่ดินซึ่งควร
ได้รับการวางแผนใหเ้กิดประสิทธิภาพ เพ่ือส่งเสริมให้เกิดการลดความต้องการของการใช้เคร่ืองยนต์ในการเดินทาง
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1. Introduction

Mass transit railway projects are often a top
contender to solve the urban congestion problem,
especially for many Asian cities (Tang & Lo, 2008).
It is clearly seen that these projects in developed
countries mainly aim to reduce the reliance on road
vehicular traffic and hence relieve road congestion
and environmental problems. Particularly, Thailand
represents as one of the developing countries, on
the other hand, the intensification of transit develop-
ment aims to accommodate the rapidly increasing
travel demands as well as to capitalize on their
economic growth. Bangkok, the capital of Thailand
represents as one of the mega cities with growing

and expanding which traffic speeds tend to remain
stable with moderate to high congestion in the
central area. However, the congestion spreads out-
ward geographically which has been influence by
the expansion of Bangkok core area to its vicinities
and also induces their longer distance of travel. The
expansion of the metropolitan area to its proximity
could be viewed in several aspects of consequences;
e.g. population, density, number of household, no.
of immigration and emigration (as depicted in Table
1). To sustain this continuing growth of population,
BMA is required to manage land use and infrastruc-
ture development effectively as noticeably described
in Table 1. Besides, Figure 1 also shows the
evidence of the growth through time on all forms

Table 1. The growth of Bangkok and its vicinities in several aspects.
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of road development and in terms of the yearly
increasing in number of vehicles.

Despite the fact that the expansion of road
network has been rapidly increasing, but the travel
time and number of trips per person have both grown
at similar rates. In 2003, Bangkok’s in-use national
motor vehicle fleet was about 2.9 million that was
accounted for about 22% of the nation’s registered
motor vehicles including 57% of the private car fleet,
12% of national motorcycles and 42% of the com-
bined truck and bus registrations. Pick-ups, almost

all diesel engine powered, are widely used as a
personal vehicles particularly in urban areas. Over
the period from 1994 to 2003, Bangkok’s motor
vehicle fleet grew at an average rate of 3.3% per
annum, thus increasing by a third over this period.
The number of cars, vans and taxis grew at the
relatively faster rate of 7.0% per annum over this
period, while the number of motorcycles remained
unchanged (World Bank, 2007). However, then
existence of the outward expansion of the urban
area may place some pressure for trip distances to
rise, it is expected that this will be largely offset by
changing land use that will enable people to
undertake most of their activities in the region where
they live. Increasing suburbanization and a possible
slight decline in central area population density as
shown in Figure 2 are expected to place increased
reliance on motorized personal modes of transport.

Consequently, this study aims to observe the
development of new transportation infrastructure
in the urban transition area. With the consideration
of the development plans at national, regional,
sub-regional, provincial and municipality level,
Pathumthani was selected as a study area for input

Figure 1. The growing of road network and number of
vehicle in Bangkok.

Source: Office of Transport and Traffic Policy and Planning (OTP), 2004

Figure 2. Population distribution in 2000 (URMAP, 2001).
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to the further analysis since it could be also viewed
as the prevalence of the satellite town of educa-
tional institution and industrial area. Meanwhile, the
evolution of urbanization in the area should be
studied to create a link between the growths of
urban development leading to a conclusion on
sustainable educational town. Furthermore, incon-
sistent with the transit network extension to cover
the vicinity area of Bangkok, Pathumthani, the
province that is situated of Thammasat University
(Rangsit Campus) was selected as a study area to
perform an assessment of the commuter demands
on this new infrastructure, particularly for campus
community case. Base on this exploratory, the
discussion of the factors contributing to the efficient
and effective transportation plan for new develop-
ment could be accomplished in terms of several
aspects such as users’ needs, perception and
attitude on the service. This is due to the reason
that to reduce the demands on automobile while
most people are now highly dependent on car travel
is presented as new challenges to the planner, the
operators, the public, and other stakeholders (Beirao
and Cabral, 2007).

2. Urban and Transportation Planning in
Bangkok

Several studies have recommended that
Mass Rapid Transit (MRT) development has been as
part of a suitable transportation system in Bangkok
for many years. This idea is to integrate between
land use planning and transportation planning
for mitigation of traffic problem. Moreover, this is to
control the phenomenon of urban sprawl due to the
past urbanization pattern of Bangkok. The analysis
of the Bangkok Environmental Improvement Plan
(BEIP) revealed the following points:

1)  Central areas of Bangkok have experienced
declines of resident population,

2)  Commercial and office centers have
expanded along major corridor (ribbon development),

3)  Suburban residential growth and develop-
ment are major increasingly moving to the eastern
and northern corridors.

To accommodate the increase in urbaniza-
tion including population, commercial development
and among others, it has been recognized that one
of the most effective ways to facilitate urban restruc-
turing is to move towards a polycentric system
from the current mono-centric system in Bangkok
(Figure 3). Furthermore, this approach can also
drive to deliberately utilize the economic and other
characteristics of urban rail transit systems. However,
to support the transit development, Transit-Oriented
Development (TOD) is an innovative strategy for
planning the development of communities, cities,
and regions. The general intent of TOD is to create
land use patterns that support transit (TGM, 2003).
Proximity site development areas should be well
designed to provide maximum access and connectivity
between the central core area and the surrounding

Figure 3. Rail base polycentric urban structure plan (IMAC, 2005).
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area. This concept could make available easily
accessible to major stations of the planned urban
rail transit network will have newly increased land
values, thereby enhancing economic potential for
housing, light industrial, commercial and business
development.

3. Methodology

TOD contains a variety of services required
by residents, while also linking them to the rest of
the region through the transit system. The context
of the surrounding area proximity to the station is
important on the consideration of future develop-
ment for suitable pattern of TOD. This study selected
the community type as a case study to verify the
usefulness of the methodology. By utilizing the
questionnaire survey was conducted inside the
study area on November 2008, covering 10 km.

radius as depicted in Figure 4. The surveyed
locations consist of the following locations;
Asian Institute of Technology (AIT), Thammasat
University, Bangkok University, Communities, i.e.
Ngam Chavee, Paad Rai, Navanakorn, and Klong
Luang, Government Offices, Department Store, etc.

3.1 Sampling and Method
The sampling method was followed Taro

Yamane’s Population sampling table with the
confidence level of 95% and E3% error in order to
cover the area sampling for the infinite number of
population. The samples or respondents from this
sampling method were totally 3,600 to cover the
minimum size of sampling of 1,111 samples. The
face-to-face interview was applied in the survey as
well as self-answering by each respondent.

Base on the face to face interview technique
to ask the respondents from the focused group,

Figure 4. Study area.
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it was found that the majority of respondents
are stakeholders who would have both positive
and negative impacts from project development.
However, after screening process to obtain the
final quality data to be input for further study,
approximately 2,300 questionnaires (64%) were
completed. This is more than the minimum sampling
of the confidence level of 95% and E3% error which
was previously mentioned for the area of study
more than 100,000 population. Even though the
remaining questionnaires were not completed, some
data can be used in the analysis. A preliminary
question determined whether the commuter would
appear as part of the stated choice experiment as
selecting the transit as their main mode.

3.2 Characteristics of Land Use and Building Use
When considering the settlement of housing

and transformation of land use in the study area, it

was found that there is the major change along the
highway (Phaholyothin Highway) as illustrated in
Figure 5. This is due to the variety of infrastructure
service provided to support job and housing develop-
ment outside CBD community center under the
geographic constrain of the area. Moreover, due
to the expanding of the population of suburban
communities, it is required the government in the
surrounding area to use the scarce land resources
effectively in support of the economic development
and housing of the increasing population. The
so-formulated land development strategies in turn
have been a catalyst for the high population density
sustaining over the years. On the one hand, thecon-
trolledsupply has put the prices of land and property
on the fast rising track (Hensher & Rose, 2007).

To support transit development, the high-
density residential estates built around railway
stations would be recommended for further formed

Figure 5. Urbanization of study area.
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a large pool of potential passengers to support
the operation of mass transit railways and the
payback for the investment as there is large size of
undeveloped area in the border of transit station.

When consider the type of building use on
an influence on the ridership of transit patronage, it
can be seen that most of the housing type in the
study area is single housing that is about 96.9%. It
is due to the capability of owner of single house
would be able to afford for transit fare than the lower
income level. Additionally, this is useful information
to confirm that high potential on an enhancement
of transit demands exists as there is shortest
service of bus system in the study area to serve this
housing development (feeder system). Moreover, it
is obviously seen that the pattern of development
along highway make corridor areas accommodate
high demands of motorized vehicle (Figure 6). Thus,
the future project of transit development would
diminish the current problem while provide an

effective link with existing service of transportation
and land utilization promotion.

As previously mentioned about the majority
building use, the presence of vast area of residen-
tial land use of 50.8% in the study area, followed by
the industrial (31.5%) and academic institution
(6.3%) as depicted in Figure 7. This combination of
land use also confirms the high potential of generate
transportation node. This is due to the fact that
densities and levels of land-use mixture could
encourage more transit riders. Mixed land-uses are
thought to yield a number of transportation benefits,
especially in suburban areas (Cervero, 1995). This
is due to the availability for several mode choices
to all for several type of activities of trip purposes
(in mixed use area) with more convenient level of
connectivity. Also, it is consistent to the characteris-
tics of study area which is campus community with
higher rate of non-motorized (e.g. walking, bicycling)
modal splits.

Figure 6. Ribbon development pattern in the study area.
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4. Questionnaire Survey Analysis

Due to the reason that travel behavior is
complex, a deep understanding of people’s
perceptions, attitudes and behavior are required.
Qualitative methods are a powerful tool to explore
those complexities, since they allow a grasp of
the individual’s own explanations of behavior and
attitudes. Quantitative approaches have the advan-
tage of measuring the reactions of many subjects
to a limited set of questions allowing the com-
parison and statistical aggregation of the data. On
the other hand, qualitative methods produce a wealth
of detailed data on a small number of individuals
(Beirao & Cabral, 2007). The analysis is classified
into five parts according to the questionnaire that
include; Personal Information, Opinions about Red
Line Project, Travel Pattern, Development Pattern of
Project, and Commuters’ Attitude on Project.

4.1 Personal Information
From the analysis, most of the respondents

are male, i.e. 62%. The age was well-distributed
but the majority part was “below 20 years old”
as the main locations of survey were Thammasat
University and Bangkok University. Therefore, half
of respondents were students with low income
(< 6,000 baht per month). Only 14% of respondents
had income more than 20,000 baht per month which
can be classified to be a medium income group.
Thus, the main transport mode was bus (35%),
followed by car (27%) and van (15%). As the study
has been conducted in Pathumthani province, most
of the respondents were living in Pathumthani
province. Figure 8 and Figure 9 show the personal
information.

Figure 7. Land-use mixture in the study area.
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4.2 Opinions about Red Line Project
This study also asks commuters’ opinion

about new development of the red line extension
(Rangsit-Thammasat University) in the future. The
results indicated that when the service is available,
more than half of the respondents agreed to use
this red line. In contrast, just 6% of respondents will
not use it. The main reasons were that their school
and university are in / near the route (40%) and
their residential areas are in / near the route as
shown in Table 2 and Figure 10.

For the travelling frequency, only 20% of
respondents will use every day and 23% of respon-
dents will use 3-4 times per week. It could be

implied that the frequency of using the extension
red line was relatively low. However, the decisions
of respondents may be changed after the operation
of the red line extension. Moreover, there is no red
line project at the present time yet, thus the percep-
tion and the actual response from the respondent
may be altered with their experience in the project,
e.g. pattern, location of the station, accessibility, etc.
Regarding the opportunity of using the red line
extension, the analysis showed that most of the
respondents will use the red line project for daily
activities (to school and to workplace), followed by
their destinations near the stations and traveling
during the peak hour.

Figure 8. Distribution of age and education of respondents.

Figure 9. Distribution of occupation and mode selection of respondents.
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4.3 Travel Pattern
In this part, the respondents informed about

their travel patterns, including origin, destination,
transport mode, travel time, and expense. More than
50% of respondents are traveling more than two
transport modes, mainly public transport (bus and
van). Many respondents have to leave home very
early in order to go to workplace or university on
time. In the case that there is a red line extension
in the future, about half of them will use it which
corresponds to the results from the part 5.2. For

Table 2. Use of extension red line project.

Figure 10. Distribution of opportunity for new mode usage and its frequency.

the ones who will use it, they thought that they
would save the travel time approximately 20
minutes. Moreover, they would save approximately
25 Baht. However, the travel expense of each
respondents were not the same even though they
travel from/to the same stations as there is no the
fare structure for this extension project yet.

Moreover, many respondents will change
the transport mode from own car to the red line
extension which would save the travel time and
travel expense. From the analysis, the regression
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analysis was applied in order to obtain the relation-
ship between travel time before and after operating
the red line extension. The linear equation is shown
below:

t1 = 0.787t – 6.416    (R2 = 0.77)                     (1)

where t1: travel time after operating the
   extension red line project
t:  travel time at present

The result revealed that with the proposed
project, although there are more connections to
access new mode, people still prefer to travel by
the proposed red line project as it is more conve-
nient. For the change of travel expense, the regres-
sion analysis was also applied in order to obtain
the relationship between travel expense before and
after operating the red line extension. The linear
equation is shown below:

c1 = 0.704c – 5.414  (R2 = 0.64)      (2)

where c1: travel expense after operating the
    extension red line project
c:  travel expense at present

4.4 Development Pattern of Project
1) Park & Ride

In this part, the first issue was about park &
ride as it is one of the most important intermodal
transfer facilities. Currently, the park & ride at BTS
Mor-Chit station has been well-operated. The
parking spaces are occupied all day as there are
many passengers who travel from their homes and
want to use the BTS system during the peak hour.
Moreover, there is no parking fee, unlike the MRT
system. MRT’s park & ride are not for free but it is
not too expensive.

One important factor for park & ride is the
distance between park & ride and station. It is
obvious that people do not want to walk so far to

transfer the mode as almost 70% of respondents
answered about 5 minutes or less. Moreover, only
20% answered about 10 minutes. The average
walking time and median was 6.8 and 5.0 minutes,
respectively.

2) Parking Fee
For the parking fee, daily and hourly parking

fees were proposed in the questionnaire. Obviously,
more than 80% of respondents preferred daily
parking fee. Majority part answered 20 Baht/day
(about US$0.6/day). However, the average daily
parking fee was 26.68 Baht.

3) Fare
Fare structure is one of the important issues

for the public transport. If it is too expensive, there
is no passenger, and vice versa. There are two types
of fares proposed in the questionnaire, i.e. flat
fare and distance fare. Two third of respondents
preferred a distance fare which is currently used
in the current BTS and MRT systems in Bangkok.
If the fare is set to be a flat fare, respondents
preferred to pay 30 Baht (24%) and 20 Baht (23%)
for this extension. After screening the data, the
average flat fare was 24 Baht. In the case of
distance fare, respondents preferred to pay 5 Baht
(35%) and 10 Baht (32%) per station. The results
are shown in the Figure 11.

4) Services
For the development of the extension red

line project, the service is also important. From the
analysis, it is apparent that infrastructure services
were the most important (47%), followed by acces-
sibility service (35%) and business service (18%).
The infrastructure services are telephone, public
toilet, post office, monthly ticket system, locker,
common ticketing system, and one stop service.
The most three important things were public toilet,
telephone, and one stop service.
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The accessibility services are connecting
walkway, park & ride, personal assistance in the
station, bicycle parking, and intermodal transfer
facilities. From the result, the connecting walkway,
intermodal transfer facilities, and park & ride
were the most three important services. About the
business services, it is obvious that most people
want ATM to install in the station.

5) Intermodal Transport
The intermodal transport issue is become

one of the most important issues for the public
transport sector. From the consideration of inter-
modal transfer with other transport mode, con-
venience (43%) and safety (42%) were the most
important issues for developing the intermodal
transport system in the red line extension project
while common ticketing system (15%) was the least
important issue, as shown in Figure 12.

4.5 Commuters’ Attitude on the Project
Regarding the travel attitude before and

after the operation of the project, respondents had
to compare between before and after the operation
of the project in terms of 1) safety, 2) convenience,
3) effect to mental health and 4) effect to physical
health. Unsurprisingly, most of the respondents
agreed that every factor will be better after the
operation of the project.

The question about the agreement for
construction of the extension red line project has
been queried. Even though this project will give the
benefits to the people, only 56% agreed to con-
struct the project. Therefore, some details regarding
the benefit (especially social benefit) should be well-
explained in the future study in order to let people
understand the project.

4.6 Further Analysis
Further analysis was introduced regarding

the use of extension red line project in order to
understand the travel behaviors of the respondents.
It is obvious that there are many factors that affect
to the selection of the travel mode. The results are
shown as follows:

Figure 11.  Flat fare and distance fare.

Figure 12. Important level of intermodal transport.
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Table 3. One-way ANOVA test between flat fare and income level.

Table 4. One-way ANOVA test between distance fare and income level.

Most of the respondents who are willing
to use the extension red line are the people who
are traveling by bus (33%), followed by car (22.5%)
and van (25.8%),

Low income group will use the extension
red line project more than the high income group,

Respondents who are willing to use the
extension red line are the ones who are living in
Bangkok and its vicinities (88.3%). One of the
reasons is that they are already familiar with the
systems,

Considering the occupation, student
group is willing to use the extension red line most
(52.6%),

Respondents who are younger than 20
years old are willing to use the extension red line
most (37.7%).

Moreover, One-way ANOVA was applied to
test for differences among two or more indepen-
dent groups, i.e. income and fare, as the study team
thought that income would affect the selection of
the fare level. From the results in the tables below,

it is obvious seen that the different groups of
income have different idea for selection of fare at
significant level of 95%. Table 3 and Table 4 show
the results from One-way ANOVA for flat fare and
distance fare, respectively.

5. Conclusions

From the travel pattern, most of the respon-
dents in the study traveled with more than two trans-
portation modes per day. Therefore, the intermodal
transfer facilities are very important in order to
attract people to use the red line extension. More-
over, accessibility is also important. If the location
of the station is far from the community, the number
of passengers will be low multitude of origins and
destinations. There are considerable risks that the
anticipated demands and benefits will not be
achieved. However, the provision of sustainable
development is also risen to encourage the suit-
able development of suburban station type by con-
sider the following point:
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Maximize the level of potential accessi-
bility for people in the proximity area of the service
area of campus station. As a result, commuters could
enjoy the service at a local level the quality of side-
walks and pedestrian facilities which are used by
universal users,

Enable passengers to transfer or change
mode conveniently by making the new system be
able to link with existing network (railway system,
bus system, and other transport modes,

Promote supportive services to facilitate
users for their safety, convenient and comfortable
while using transit such as business service (bank,
grocery, bookstore, etc.), park and ride system, one
stop service, etc.,

Encourage denser, mixed-use develop-
ment in the area of transit oriented where there are
reasonable options for walking and bicycling to work,
and where non-auto commuting is an explicit policy
objective (such as for air quality attainment purposes)
such as business and commercial activities taking
advantage of the strategic location of inter modal
stations,

Infill development and reurbanization of
traditional centers represent approach to creating
viable mixed-use centers or encouraging new mixed-
use suburban enclaves and edge cities, interlinked
by efficient mass transit services (Cervero, 1995),

The possible policy mechanisms should
be pressure for bringing about such changes in the

built environment are numerous, ranging from
coordinated regional planning of transportation and
land-uses to congestion pricing, etc.

Finally, it could be seen that there are many
factors other than the land-use environment of
transit oriented development which can also have
a profound impact on future commuting behavior.
Finding the right combination of land-use and non-
land-use (e.g. pricing) initiatives for achieving vari-
ous mobility and environmental objectives remains
a significant public policy challenge. Moreover, an
implication of this study could help a new transit
system development in not only promoting rider-
ship of public transport system while reducing the
need for and use of private vehicles, but it also drives
the policy for sustainable mass transit development.
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