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Research Paper

The Impact of Cross-cultural Interactive Learning Model for

Thai and Japanese Students

Kanokwan Laohaburanakit Katagiri*

Faculty of Arts, Chulalongkorn University

Abstract

This study uses a cross-cultural interactive learning model through classroom action
research for teaching a ‘Japanese Linguistics for Japanese Language Teaching’ class in which
three Thai students and three Japanese students are participating. The study aims to clarify
‘students’ experiences when interacting with others who come from different cultures’ and
discover factors which help the model work.

The study uses the answers from questionnaires conducted with all students 14 times
and results from interviews conducted with all students twice and analyses the data using
a qualitative research framework called M-GTA (Modified Grounded Theory Approach). The
result shows that the experiences of interactive learning between Thai and Japanese students
can be illustrated in three stages: 1) the beginning stage; ¢2) the interacting stage; and 3)
the result stage. As each stage proceeds, the students show their positive feelings towards
learning. Moreover, the study also shows that there are four factors that help this model work:
1) reliability among the students; 2) freedom of using the language students prefer in class;
3) strong impressions when students discover something they can learn by themselves; and
4) reflections on activities after class.

Keywords: classroom action research, cross-cultural interactive learning, Modified Grounded
Theory Approach (M-GTA)

* Corresponding author’s email: kanoknoi@hotmail.com
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