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Research Paper

What Native Japanese Teachers Should Offer:
Survey Results from Questionnaire with

Students and Japanese Companies

Yoko Kanome*
International Center, Chuo University,
Kanako Yoshimine**

Faculty of Humanities, Kasetsart University

Abstract

This research aims to study what students and Japanese companies believe native
Japanese language teachers should offer in the role of teaching the Japanese language at universities
in Thailand. The researchers conducted a questionnaire with Japanese companies located in
Thailand as well as with students (both graduated and current students) from the top three
national universities. It was found that these groups believe that teachers who are native Japanese
speakers should: (1) be able to build a rapport with students; (2) be a facilitator; (3) be
able to fill the role of counsellor; (4) be a coordinator between companies and students, (5)
possess the qualities of a sales representative; (6) have a broad-based knowledge and business
background; (7) have more ambition and improve their skills; and (8) be truly cosmopolitan,
understanding different cultures and have a thorough knowledge of Japanese culture.

This research examines these eight qualities in Japanese language teachers who are
native speakers and highlights the importance of industry—government—academia cooperation
in improving and developing Japanese education in Thailand in order to meet future demands

and changing economic and social situations.

Keywords: Native Japanese teacher, beliefs, people with outstanding specialist capabilities,

industry—government—academia cooperation

* Corresponding author e-mail: darcinea8sgs8@yahoo.co.jp

** Corresponding author e-mail: indie0919@ gmail.com
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