o 2

115815ARUNISINNTS

;e; , Journal of Arts Management

& >
o, Fre
Y5555yt

I 4 2UUN 3 NRYTLW — FRITAN 2563

Vol.4 No.3 September - December 2020

\ ISSN: 2630-0427 (Online)/

eLMEERRTY
1. IWBNELWINAIWABINH A NI INITN U AN YA TWHAITHNY
[%2 Aa S o A o
AUINIT AN UZUYIAITHYINAEINITIBIAMI915E HNAEINTT WAY SNANYI
AU RTARNFNE
dl ¥ a [ dl a & a
2. e MLENITYRIAN TN LANIU RS HAIMNAATUNAZINIS

WlEUIENSARNN

215815AAUAISTANIS LTUITTA1997Y 4 LABW SURRNNULAZING NG
NRITHNNATINIS AR AT RARU AR5 ‘?gﬂi:mﬂumﬂm LAENRINYINITATY

s o > A ° Aa ¥ !

NUBEANEATUASAIANFIARAT ANYUZUDIUNANNATLHNAIANUN Taun unau
398 (Research Article) UNA9MN3%INI5 (Academic Article) UNAAINNUENSSAURTBUN
397198499904n558 (Review Article) UM3915041133988 (Book Review)

UVIAITNT [ASUARNNIZA 09 (A5 LA UEBUIINNAILTIUIBN1TNEN
ANNN T@mum‘sﬁmﬁmwm@mq@mq@ﬁmﬁ’uﬂﬁmuwmw (Peer Review) B¢
1O 2 1 ﬁﬁmwv‘ﬁ’mmm?ummﬁmﬁLﬁmﬂm uanwazinilasiede
(Doubleblind Peer Review)

% a 4 4' [% =

Wﬂu:LLﬂ:ﬁﬂQ’mﬂﬂL‘Vi‘lm‘U‘iﬁﬂgTHU‘V]ﬂfJ’mTWJ'W‘jN’]‘jﬁ@ﬂﬂ’]i@G]ﬂ’?‘j faiiu
ASURRTEUREI T suLn A NEY wasindedwimzuaraniuinreuses
NBNUSTRIBNS



ATAUANTISLHNE NG

Jaz 3 910U (519 4 aw) Ao U 1 HNFIAN — LNEIYW
o A
AU 2 WQEAIAN — BIIAN
AUy 3 ARYIU — FRITAN
v
LIIUDY
o 4
yaNB5ITNNATAN
Nusnu

o/ an a o s
HIHTITIHTHNE NIYL TS ﬂﬁ%ﬁquﬁj@uﬁﬁiﬁ?ﬁ"lﬂqwu

USSUIBNS
wszlananzng Ulala (ATLH), A5,
mﬁwmé’ﬂum@gmmmwmﬁmmﬁﬂ

NBIUSIHIENS

Prof. Dr. Pankaj Srivastava Mortal Nehru National Institute of
Technology, India

Prof. ZHOA Shulan Institute of Southeast Asian Studies
Yunnan Academy of Social Sciences,
China

Dr. Chai Ching Tan Mae Fah Luang University, Thailand

A7, TR BATRLAND NNTINYIRYNNITAIRINTUTIHAINY R

3A.A5. ATy 6 INANING MM A LD

5. ANBRE WNavM NNTINYIRYTIHAUNAY

A9, YIUNT Tviyﬂﬁzgﬁ anusEANIAY

A3. 4191 AAANENA NN AR BN

A9. SUNUT ZAN NNTINYIRYTIBANNITHUAT



gwseqwg@ﬁmsmmwmw

ARV IANY ATNBIS

Prof. Dr. Pankaj Srivastava

Assoc. Prof. Dr. Wazid Khan

Dr. Chai Ching Tan

Assoc. Prof. Sengchanh Chantasane
P, AGFADA A9, VW LTIAR
A.A9. BIL JRYLATEY

SA1.99. ANANTTO qumﬁ’muﬁ
5.9, 95938 04 AN

561 Tnum ﬂiwfﬁﬂﬁiyig

NELAT. §N5T NENET2NE9
WALAT. DEns NAUWAS

WR.AT. WIRAH qfﬁimé’mﬁ
WIzHR2IY T ARRNG, AT

Mortal Nehru National Institute of
Technology, India

T. C. College Baramati, India

Mae Fah Luang University, Thailand
National University of Laos, Laos
Nmﬁuﬁwu’m%wmﬂ‘suwém:m‘jﬁvmmﬁ
NTANENALISHIIRANA
NNANYIRYTIHATNAS
NNANEIRY TR T

AoNTSANTAS
HATANENATNBAYHATAITIA
WTANERE WA Wl ag T AasaulnRWmS
NUTMINYIREHAIFITATH
NNTINYIRYNNNTAIRINTUIITINYAY

4 L4 Y L4
ﬂﬁ%ﬂﬁﬂﬁiﬁﬂ?gﬂﬁﬂ%ﬁqﬂﬁiuﬂzigﬂﬁﬂﬁi

fi. Anfiaod a9, Twyae 119Bem
FL.AT. AT FUNI90Y
O] q

A.A9. fiu USneywens

SFLAT. YAFNA N IAFTNTHNT
IF.AT. YT TUYRT

FA.A5. WYY LASIH
3A.05. A% 63 lnAeNa

o
A AVBWUD WNEIM

AONTHWRULEN A anS
RHNNIUIFU UL NN
%ﬂ‘i"l%ﬂ’]‘im@ﬂmﬂ’li‘l‘ GgW']mmfﬁ
NWANYAY

NNTIENAB AN
NNTINYRYUYNETH
NNTINYIRYFBAYHIIRITATN
NATAVEN AN

NNV IRYTIHAIA



L4
. LRANNA FEINY

WA W.0.8. 9. N1 Ale3y

WALW.AN. N A9.ATNT Jrdies

HALAT. AUA RN LN
3. N nszes

A9. 1191 AnAWENa

¥

NI TINYIRLTINATWIA
TseBauunesassige
TseBaumnesassnge

NNV ENNITAIRINT TN RY
aonTSennaag

NANINYIRLUDULNL

¥ L4 P L4
ATUNTIINNINETINTITATUH Hidel ATNGOITUASNIANATINGIT

A.A9. ATYT Inggan

FLAIS. WA BRAINUANTS
WIZHAMTTEN SHNWN LA, SA.AT.
6179, N8 ‘f?vméwqﬁ

FA.05. YNA Uerany

s.a5. Inflng e

97109, 4auy Uayay1n

WITHRINRAWNS UFFAR LN, WA.AS.

WALAS. gYie R

HeLas. lemy Fe99Tung
warUananngy Ulale, 9.
WIEHITAT RO By, 9.
waram Al A9,

AWANEAAERS
WILNTNINYTN, FA.A7.
IF.P9. qmﬁﬁﬂm Dars9au19na
5.3, ANFNA Yoyl
361.05. AL 9NUTEIAN
561.919. 959ns DneRal]
WAL.AT. BANT WRLNAS
WALAS. NANWS FNAINDY
WALAS. §153 SN

NN RN EATANNAT
NATINYIRYNNNTAIRINTUIITINYAE

NN ENNITAIRINT I INYRY
NNTAVEAET AN
NATINYIRYTBAN T UNILNYT

NN ENNNITAIRINT I INYRY
NNTEAEI1YA) JUAI1T5H
NNTWENAENN TN INENA
NNTINYIRYFIUA RS

NN ENNNITAIRINT I INYRY
NNTINYIRYNNNTAIRINTUIITINYAY
NNTINYIRYNNNTAIRINTUIITINYAY
NN ENNNITAIRINT I INYRY

NNTIENABNNTNTINEAY
NATANENAEFEUAZINT L3
NNTINYIRYNNNTAIRINTUIITANYAY
NN ENNITAIRINT TN INYRY
NNTINYIRYNNNTAIRINTUIITANY A
sAvendmalulatisnmnsaasmilnaums
wAvendpmaluladsnmuenansyuas
HWANENADS B HATAITIA



WRLAT. TeNge WAUNAS NAANYNAEIA LW AT HIARS AU LN RN

HALAT. WIRSTE FITTIImN NN TINYIRYNNIFITATN

WALAS. HBEN AaRus NMANYRYARLING

HALAS. BHAND AViEgaLin NNTAEaEARLING

WALAT. QRNATES QHNIARTAS aotumaluladuinnssunenisinen

WATNNITITEUM TN

A9. AINBY NANNA NN ENNNITAIRINT I INYRY

FIRNIIRNBILTIHITNS
146/3 BUTIHATUM 112 UDWATWIHGS LIAFTNINGY
NFIVWHIWAT 10240
Tns. 096 885 5234



UNUSSHRIBNS

215819AaUN139 AN (Journdl of Arts Management) Tae & a1 3
5990 ATMY AmMSuaTU Tnsuauanlasnannenss sindennis uay sinAnen
TuszsuTodinfnen unanTansasatuiadenfifaagesiuanIun1s e
Tsmszum Tadm-19 7 Lﬁmafuqﬁmmfw T yaslansaniisUszmaing ned
UssmnE NI ERaunANTiunaule Sl

A P ! v o o A 4 A
(WJ'TNV’WTL‘ifiuﬂﬂﬂﬂizﬁ"lﬁuﬁ]ﬂﬂﬁ‘jﬁﬂ\?ﬂ%LL@ZiﬂEWTﬁﬂ@]ﬂL%’ﬂiﬂ’l@l -19 a1y

'
vaa %

NANDSUFT 4 1ag WSeASASUSHRI67IH, AISWAMRIDY 198 98 Waa

U

a _aa v

¥ a Aa a v a a 1y a
WULNBUNI9EINARINATI: NINANYINGNTBIUSZIANUENISGIN Tz ALY
Tag suAns qfi9397n4, ASUSHISAITNLR SN UUSRVBNAD DS9S e WA IN A

o a dv P P=1 - >
FIRNTRIAANRANISANBINGUNANET 126 9 <l:G"IEI Wagy RAYHIN, UNUINADY

4 4 3
o

g mastiniinelszasaiuawian lne adyya gaasyaed, anwdayniuaz

U
uravunlatenisuInssansiivnaen n WILAFIILEITHININY (1RAN
A5u61N) LAY A1TUSUITIANTITANEISUAMNUNA IMNNAIAngalada — 19

Trg NHsIASTE A9

NBIUTINNENITLDIBUAT HNTIAYNNINT [AlnaoLauaunziunis

USutgeunanulmdullaiuannnsgin il on1sWmua1sansie1gni95us a9

< o v A 1
AN AN FTNTTE198Is e (TC) maly

Uy —
1‘ N
ot

wszlananaig Ulala (aid), as.

USSRIENS

\



A15UY

UNUSSHRIENIS

UNAIINAEY

ﬂ’J”INﬁﬂLﬁu%@dﬂizﬁﬂ%uﬁi@ﬂﬁigﬂdﬁuI,Lﬂz%’ﬂ‘islﬁi‘st"’]?lﬂl%@
Tain-19 anaunanasuda 4
The Attitudes of People Towards the Prevention and Treatment
of Coronavirus COVID-19 According to the Four Noble Truths
WszAZAEUSEATE1%, A3, (wwmﬁ'msﬁ; @Umffﬁ/wad'3$ﬁﬁ3
Phrakhrusripariyativitan, Dr. (Phramaha Maen Kuppatarangsi/Thongvijit)
wamgnsuﬂmsauzﬁﬂmﬁmwﬁﬁm%’ﬂ
The Provincial Supervisor Competency Dictionary
iwBussan AAn
Sathianrat Kongka
msﬁ’mm@éwé’aﬁu’nmé/ﬂszn'aumsqiﬁ@ﬁ%ﬁaﬁ%:
ﬂsiﬁﬁﬂmmﬁuﬁmﬂizmwu‘%miqsﬁ@izﬁumﬁ
Sustainable Development of Digital TV Business Operators:
A Case Study of National Business Service Channel Group
ﬁuﬁ’nﬁrqﬁ@mns
Thanasak Sukijjakorn
ﬂ@é’ﬂﬁﬁwm}ﬂgﬂLmumsfswLmumsﬁul,ﬁ@m'msj'um
AERINELMETE ﬂiiﬁﬁﬂw’lgﬂg’]ﬁuﬁﬂﬁigiﬁﬁ NI2TIOUUAEITT
Factors Affecting Financial Stability Planning for Retirement
A Case Study on Customer of UOB Bank, Sriwara Branch
Suaws axasiaasms, iy A5

Wimonporn Samakkadkarn, Panya Srising

B

I-VI

521-536

537-551

552-565

566-581

VI



q151iey(98)

Tasafidananansiniuladaniauinisanenisiululszmeineg 582-593
Lguﬂﬁﬂﬁuﬂﬁﬂsfuﬂ‘i&ﬂﬁ‘ﬁuﬁm ANFIVINNATIUAT
Factors affecting decision making on using Airline in Thailand of routing
domestic in Bangkok

A Bsesssu, Uyayr AR

Sahawat Teeratam, Panya Srising
ﬂﬁié’ﬂﬂﬁiﬁﬁnaﬂizwuﬁi@ﬂizuquﬂﬂ‘m’%ﬂﬁi\ﬂuﬁﬁqmnﬁwwmqiﬁ@ 594-604
ﬂmﬂﬂmumwmﬂé@u Tummn‘gemwumuﬂs
Management affecting Quality management principles of Small and
Medium Enterprises in Bangkok

yAan AuS

Chalida Linje

= Yo o > a < ¥ o4 o o ° X

ﬂ’J’INWQWﬂ?@"U’s‘NEd‘a“UiJ‘a‘ﬂ’liﬂ’TﬁI?ﬁlLL‘H'?ﬂﬂﬂuﬂﬂ’l‘sﬂﬂLW@ﬂu‘iﬂﬂﬁ’?L@ﬂd: 605-620
nsdiRnE EunsanaRda Sassan
The Customer Satisfaction on the Concept of Pet-Friendly Shopping
Center: A Case Study of Central Festival Eastville

AW ﬁuwwfzps‘sm, Anshiad e

Sunti Chinphongsuwan, Pattaragit Netiniyom
ASANENUFIUTRUFNINAITUSNITNITTANTTANYINLAY 621-637
TR LT UL e T e P TR ERIC TN TNE e
Tset‘%ﬂu@?'qﬁ'ﬂﬁﬂﬁ'mwmmﬁuﬁmsﬁﬂmﬂsmuﬁms"mmﬂgu Lan 2
A Comparative Study of the Study of Mainstreaming Management Special
Education According to Standards in School Under Nakohn Pathom
Primary Education Services Area Office 2

ﬁunqmwvzrsfgluﬁm, w*izi_/zv"’mlizwau(qzlnﬁfm

Tinnakrittapat Rungmuang, Phrapalad Prapoj Supabhato

Vil



q151iey(98)

v ¥ ¥
79N mmwaﬂqmﬁ PUIH Lﬂ%umwquQmmuﬁaﬂqmuﬁssu

AmsunnAnuinefeugAad ancfsufnut saniuindianmuda

Development of Arts and Culture Leadership Enhancement Training Curriculum
for Student in Faculty of Arts Education Bunditpatanasilpa Institute

Funge Ay

Chinakrit Srisuk
asAnEnUSsufisuimusssuasnnseaslsaSauisanAnEa
fulsadeurenslanianienisinun
A Comparative Study of Organizational Culture between Secondary
School and Educational Opportunity Expansion Schoo

IWTSIART DHNBIF

Petladda Khanthongdee
AsUEIS A EeTUU s ANE Az e s S enAsT AR TN AT
ASANUINSUNFANET 126 9
Risk Management and School Effectiveness under The Secondary
Educational Service Area Office 9

Wﬂ?’:‘i UANIHIN

Porrung Sangnuan
m'zz;;ﬂw?mqmmwmméﬁ%msﬁ’umiﬁ'nﬁumu’fwuﬁssu
TusauAnuEsiadTn I ARERnsAn sz anEnEn
UszaauASaIus 1um 2
Quality Leadership of Administrator and Cultural Performance in Schoo
| Under Prachuapkhirikhan Primary Educational Service Area Office 2

Fradousd Ursasiodd

Chinnawat Panmungmee

638-652

653-671

672-685

686-699



q151iey(98)

i s >4 z {
ASNAURILULIAIAINLIATINAT FIURSURNITeurRUszandnudan 6

v [
MNeFENIAANRINSANYILsTaNANET ANTRIATIN

Development of a Scientific Mind Test for Prathomsuksa 6 Students under

Samutsongkharm Primary Educational Service Area

ISSUNT LANIAN, Yidug1 FESANIITI0N 11564 anulaad

700-716

Wannaporn Permsopa, Kanidta Chairattanawan, Warunee Lapanachokdee

LL%"J‘VI’I\']ﬂ”l‘iJ’ﬂx‘lﬁJ‘HLLﬂzﬂﬁ”mﬂ‘i']Nﬂ’li‘lfﬂ‘iﬂ‘i‘iﬂiﬂﬁﬂ‘iﬂ"luﬂu(g
Gfuﬁuﬁ%’uﬁw’auamﬁa‘iwsfz@gﬁﬂﬁmuﬂsugu

Guidelines for Prevention and Suppression of Motorcycle Theft in the
area of Responsibility of Muang Nakhon Pathom Police Station

FUGNE NANYLA

Chaiyarith Klinbubpa

Yo ¥ 2 o da K
UVIU’TVI’ZI@\?E%’TVI@GQ%VIW\?U‘SS@Gﬂ?%@u”lﬂm
The Roles of Local leaders in the Future

a7 gm@g‘sywﬁ;

Ananya Supajaroonwong
Fausssuasanisiuanagalunsinmueaasiulsaieu
fafndnineueaiuinisAnunisendnun e 9
Organization Culture and Happy Workplace of Teachers in School
under the Secondary Educational Service Area Office 9

JARN YATING, AT éauﬁ’uw"ugr

Wonlop Butket, Samroeng Onsamphan

UNAHNIYINS

¥

m':xaﬁ’mmwszﬁwﬁ%mﬁumsﬂnﬂsmﬂmzm&ﬁéqmmﬁm
WHINTIUYS
Leadership of Sangha Administrators in Sangha Administration at
Muang District, Ratchaburi Province

wszswfﬁ'mrww&f(&maﬁa\? a’lﬁ?’liﬁgfm)

Phra Rajwallapajan (Daoruang Acaraguno)

717-732

733-746

747-759

760-771



q151iey(98)

ﬂmwﬂ’fymuazu,mmau,nkfwﬁfumsu%msé“ﬂmsﬁﬁﬂﬂwj
The Problems and Guidelines of Sangha Residence Management
wszﬁrgfﬁﬂﬁssmaﬁ'nyf(ﬁ”wwn 5531N)
Phrakhru Jariyathammanurak (Wanlop Cariyadhammo)
AsUdMIsIANsAnENSuANLnRnanAYIngalada — 19
The New Normal In Educational Administration After The Covid-19 Crisis
Worsr50d A39TH
Patcharaporn Duangchurn
U‘s:ﬁmﬂ‘ssmémjm‘sf%ﬂugwmLr?mﬁLmsl
The soft sculptures of interactive learning for special needs children
Y97 mq'i'mmr
Kanchana Cholsuwat
msﬁ’mmgﬂﬂ‘szﬂuasgu?wsﬁuﬂﬂﬁ E\%’TW%JU?;U%ﬂ’TiQ’IH
ﬂ’TiLLWVIETLLNNTVIf—JT‘NWEIWU’T@W@’J\WG’PJL‘iju é’awﬁ'ﬂuﬂsﬂgu
The development of herbal compress ball, stone spa for Thai traditional
medicine providers, Luang Pho Pern Hospital, Nakhon Pathom Province
3051 yyxn, UNz ABuna, A3nue uzie,
DINA YYNes. 9595 18agFIna
Sujitra Boonmag, Papicthaya Srikaew, Sililak Sae-ngo,
Aumpol Bunpean and 5Warintorn Choedchutirakul
Total Quality Management in Modern Organizations by Using
Participation and Teamwork
Teeradej Snongtaweeporn, Chaianun Siribensanont,

Waranon Kongsong, Sukhumpong Channuwong

772-782

783-795

796-806

807-817

818-829

Xl



q151iey(98)

UNIFTTHNHNIND

o

Feanenlunsreisssn lag wseaaulanm@ians ool 830-839
unBeBusan FassssNANG
Maechee Sarinrattana Chittadhammasithi

aflanyue 840-842
S5l wazis

Jiraporn Chawasiri

Xl



Journal of Arts Management Vol.4 No.3 September — December 2020

a [~4 1 Qs Qs a ¥ a
ANAALTiRaaslsaRRan1stasikLazsnuilsAfindaladn-19
ATNNANDIUNT 4

The Attitudes of People Towards the Prevention and Treatment of

Coronavirus COVID-19 According to the Four Noble Truths

wszﬂgﬁ‘%u‘%é’ﬁ%ﬁw, 9. (WSTHULIW qﬂmé’ﬁ/wma%mﬁ)

Phrakhrusripariyativitan, Dr. (Phramaha Maen Kuppatarangsi/Thongvijit)
NNTAVENAENNINNNINTINLIAY INeIRRITUBTINYINYRY
Mahamakut Buddhist University, Sirindhorn Campus, Thailand
E-mail: Thongvijit2018@gmail.com

Received June 8, 2020; Revised July 7, 2020; Accepted September 25, 2020

UNANLa

a g A
N19998% N

[

AgUITRIALie 1) AnurATHAAINavUsr s AgatunITaeTuLa Y

%3

Snwnlsnfinidelain-19 sundneaduda 2) shiausunaneiasiuuazsnunlsnfindelain-19
o a o av By = ada v o ad yva v 99 @
pNVaNe3ae 4 9adeillisndeuasidedonannanwdd fAdaliuuuasuninlunisifiu
sausndayaBeSunnenngusand9siuan 151 au wazifiusausandeyadenmninlaenis
AU alnasanmqi a1uau 5 an a8RTTE unN3msnzddeyaldun Araanad Andeuay
Awde uardnudenuusnnsg walitnssideyadanmnmiaanisiiasisfizanssens
a o 1 % a @ 1 o o a d’lj
HANNSATENUGN szibasspanAniueassyrmusenisiasiuuazsnuilsafingela
An-19 mumanededa 4 lapson aglusziunnn WaRersansadunudn ansdadiuisaiy
wanwniatfasiulsafinge (W3alain-19 fAedvgegn savasnnldun aanAaiuiaaiy
nansznuvaslsnfinide 5aladn-19 muAafuieatunissnenlsnfindehialain-19 uaz
a 4 P o N 3y o/ a ° o ! o
aEAaisAgatuaneslsainge ([13alA3A-19 AMETRD dauunanienispaiuuas
Snunlsafin@ielain-19 snunaneduda 4 fa fmuaiuazinaauiinleGeclsnfinialsala
An-19 nsazuaziasiuamneslsafinge (5alain-19 savuainnnetunisdasiuuay
N7 UATUHURANUUINTMNIZAN 1918 F9unHdinInauide insseeinamiedenn 4013

AURRTHNS e Las lEae wasyinan e N g
ArdAey: Natlasiuuazsnen; lsrdndalrin-19; nanasuda 4

sRIsARUNISIANIS TN 4 RUTUT 3 NREIEN — SHITAN 2563 | 521



Journal of Arts Management Vol.4 No.3 September — December 2020

ABSTRACT

The purposes of this research were 1) to study the attitudes of people towards the prevention
and treatment of Coronavirus COVID-19 according to the Four Noble Truths, 2) to present the ways
to prevent and treat Coronavirus COVID-19 according to the Four Noble Truths. The study was a
mixed research method. The researcher used the research questionnaire to collect quantitative data
from the samples of 151 respondents and collected qualitative data through interviewing 5 scholars.
The statistics used in this research consisted of Frequency, Percentage, Mean and Standard
Deviation. Descriptive analysis was used to analyze qualitative data.

The results of the research were as follows: The overall attitudes of people towards the
prevention and treatment of Coronavirus COVID-19 according the Four Noble Truths were at high
level. In particular, the attitudes of people about the ways to prevent Coronavirus COVID-19 were
at the highest level, followed by attitudes about the effects of Coronavirus COVID-19, attitudes
about the treatment of Coronavirus COVID-19, and attitudes about the causes of Coronavirus
COVID-19. The ways to prevent and treat Coronavirus COVID-19 according to the Four Noble Truths
are as follows: Being aware and understanding of Coronavirus COVID-19, avoidance and prevention
of the causes of Coronavirus COVID-19, setting goals in the prevention and treatment of Coronavirus
COVID-19, and following appropriate ways in the prevention and treatment of Coronavirus COVID-
19 such as wearing mask, social distancing, avoidance of going to crowded places, and strengthening

the mind, and so on.

Keywords: Prevention and Treatment; Coronavirus COVOD-19; The Four Noble Truths
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ABSTRACT

The purposes of this study were (1) to identify the provincial supervisor competency; (2) to
identify the provincial supervisor competency dictionary; and (3) to verify the provincial supervisor
competency dictionary. A sample of 249 cases were drawn from the provincial supervisor in the
Provincial Education Office, The Office of the Permanent Secretary Ministry of Education. This
research design was non—experimental case design. The instruments included the semi-structured
interview, the opinionnaire and the questionnaire for confirming the provincial supervisor
competency dictionary. The statistics used to analyze the data were frequency, percentage,
arithmetic mean, standard deviations, content analysis, and exploratory factor analysis. The
research results were found as follows;

1. The provincial supervisor competency was composed of 6 factors: (1) Academic
Leadership (2) Teamwork (3) Accumulating Professional Task (4) Communication and Influencing
(5) Human Potential Development and (6) Visioning

2. The provincial supervisor competency dictionary consisted of 6 factors 53 competencies.
They were listed as follows: (1) Academic Leadership with 15 competencies (2) Teamwork with 10
competencies (3) Accumulating Professional Task with 16 competencies (4) Communication and
Influencing with 3 competencies (5) Human Potential Development with 4 competencies, and (6)
Visioning with 5 competencies.

3. The provincial supervisor competency dictionary was verified with accuracy, propriety,

feasibility, and utility.

Keywords: Competency; Competency Dictionary; Provincial Supervisor
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ABSTRACT

The objectives of this research were 1) to analyze the factors of good corporate
governance that influence on business sustainability; 2) to analyze the factors of media ethics
standards that influence on business sustainability; 3) to analyze the factors of audience
satisfaction that influence on Business sustainability; and 4) to give suggestions on the
development of Digital TV operators. The study was a mixed methods research. 1) Quantitative
research uses a research framework in good corporate governance concepts, Audience
satisfaction, Media Ethics Standards, Business sustainability. Research area in 5 regions in Thailand
(north, central, south, east, northeast). A sample of 500 cases were drawn from digital TV
viewers, using simple random sampling method. Research tools used in this research were
questionnaires, and 2) Qualitative research using purposive sampling methods and in-depth
interview with the Digital TV business operator, Digital TV regulator (NBTC.), Digital TV viewers.
Research tools used in the research were Semi Structure Interview.

The results of the study were as follows:

1. The research in objective 1: Good corporate governance had a positive influence on
business sustainability.

2. The research in objective 2: Media ethics standards had a positive and indirect influence
on business sustainability.

3. The research in objective 3: Audience satisfaction had a positive influence on business
sustainability.

This research Digital TV operators should pay attention to good corporate governance,
audience satisfaction and media ethics standards. In order to be effective and able to develop a

Digital TV business sustainably
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ABSTRACT

The objectives of this study were 1) to study pattern of financial stability planning for
retirement; 2) to investigate the level of importance of financial stability planning; 3) to examine the
factors affecting financial stability planning. The research applied the study framework from 2010
Thailand Securities Institute (TSI) Capital Market Development Fund (CMDF), The Stock Exchange of
Thailand (SET). This quantitative research applied questionnaire as a research tool for collecting data
from the sample group. The target group was 400 customers of UOB Bank, Sriwara Branch. The
sample size was calculated based on Yamane’s formula with a confidence coefficient of 95%. Data
were analyzed through descriptive statistics comprising percentage, mean, Standard Deviation, T-
test statistic, One-Way ANOVA, Multiple Correlation with a given statistical significance level of 0.05.

The results demonstrated that most of the respondents were female whose age between
41 -50 years old, marital status, average degree as a bachelor, working as private company officers
with an average monthly income of 25,001-35,000 THB. Economic status was the most important
factor followed by the knowledge and understanding of financial planning. The least important factor
was information perception. The study also revealed that 1) the perception of the importance of
financial stability planning for retirement was considered as high level; 2) customers of UOB Bank,
Sriwara Branch with different marital status had different patterns of financial planning; and 3) factor
that can forecast factors affecting financial planning was knowledge, understanding of financial
planning and economic status. To conclude, pattern of financial planning for retirement influenced by

economic fluctuations. In addition, marital status affects patterns of financial planning for retirement.

Keywords: financial planning; retirement; UOB Bank
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ABSTRACT

The purposes of this research were as follows: 1) to study the behavior of the population in
Bangkok toward the domestic flight of Thailand’s airline service, aiming to enhance the service to
respond passengers’ maximum requirements; 2) to compare the factors affecting the decision of the
population in Bangkok to choose the domestic flight of Thailand’s airline service classified by
demographic characteristics; and 3) to study the relationship between the 7Ps Marketing Mix factors
and the decision on choosing Thai airlines with domestic flight of population in Bangkok. This study
was a quantitative research, the sample group used in this study was 400 people living in Bangkok
who have used the domestic flight of Thailand’s airline service. This study implemented a
questionnaire as a tool for data collection. The statistics used for data analysis were percentage,
mean, standard deviation, statistical analysis of T-test and one-way analysis of variance (One-Way
ANOVA) of LSD and multiple linear regression analysis by determining the level of statistically
significant at 0.05 level.

The results of this study were 1) concerning the behavior of the population in Bangkok toward
the domestic flight of Thailand’s airline service, the frequency of used and the payment method
were the main factors which affected significantly on their decision at the statistically significant at
0.05 level; 2) concerning the factors of Marketing Mix (7Ps), the image of the welcome lounge and
the sale promotions were the main factors on their decision at the statistically significant at 0.05

level.

Keywords: Thailand’s Airline; Domestic Flight; Decision Making
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ABSTRACT

The purposes of this research were to study the management that affected the quality
management principles of the Small and Medium Enterprises in Bangkok. The sample used in the
study was 402 from population 420 people in the Small and Medium Enterprises in Bangkok. The
study was a quantitative research. The instruments used were questionnaires, using descriptive
statistics; frequency, percentage, mean, standard deviation. And correlation analysis of variables
with Pearson correlation coefficients.

The results of study found that the Small and Medium Enterprises in Bangkok were
opinions toward the quality management of Small and Medium Enterprises in Bangkok, over all
were at high levels. When considering each aspect, found that; there was at high level in all
aspects. And the strategic management by 7s McKinsey, found that the Small and Medium
Enterprises in Bangkok, their opinions on the strategy’s management by 7s McKinsey were at high
levels. When considering each aspect, found that; there was at high level in all aspects. The
correlation of strategic management by McKinsey 7s toward the Quality Management Principles of
Small and Medium Enterprises in Bangkok, the correlation was in the same direction. The
correlation was at high level with the statistically significant at 0.05 level. Problems and barriers of
quality management principles of the Certified Accounting Practice Office in Thailand, they due to
shortage of accountants and lack of self-development in training to increase their skills,

knowledge, abilities, expertise and language skills.

Keywords: Management; Quality management processes; Small and Medium Enterprises
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ABSTRACT

The purposes of the research were 1. to examine customer satisfaction on Central Festival
Eastville’s concept — a pet-friendly shopping center - regarding discrete demographic; 2. to study
whether a divergent visiting purpose had a dissimilar effect on customer satisfaction on Central
Festival Eastville’s: a concept of pet-friendly shopping center; and 3. to investigate a marketing mix
that influenced customer satisfaction on Central Festival Eastville’s concept: a pet-friendly shopping
center. This research was a quantitative research. The sample size concluded 400 customers, who
visited Central Festival Eastville with pet and also lived in Bangkok and perimeter. The statistical
analysis included frequency distribution, percentage, mean, and standard deviation. Moreover, the
hypotheses had been evaluated by t-test, F test and multiple regression.

The study of customer satisfaction revealed that the demographic of pet owner, including
level of education, occupation, salary, status of marriage, type of pet, number of pets, visiting date,
visiting time, visiting frequency and spending amount per visit, had an impact on Central Festival
Eastville’s concept: a pet-friendly shopping center. Furthermore, marketing mix, including product
and service, price, place, promotion, people, process and physical evidence, significantly affected on
the satisfaction of customers as well. According to the research result, Central Festival Eastville is
recommended to continuously refurbish a festive area in order to attract potential customers including

their pet.

Keywords: Customer Satisfaction; Consumer Behavior; Pet-Friendly Shopping Center
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aau oglugziuann (X =3.83, 3.82) Auannuandenuazsinueaesils agdlusziuliunans
(X =3.42, 3.08)
2) Anunrauazlsraun15alvineun wudn guinisuaragiatuntuazlsrauniaod

Y9I 8019U3119N159ANNTANEIRAEANNNIATIIUNNTEEHUIIN WANIY
ANANATY: NIFIANTITANEIALAE; NIATFIHNITELUIIN

ABSTRACT

This research aimed to study the management of special education classes by school classes.
School district primary education office 2. A sample was selected from 302 cases were drawn from
school administrators and teachers. The statistical analysis was frequency, percentage, mean ( X ),
standard deviation (SD). Data was analyzed using t-test, ANOVA (one-way ANOVA) and pairwise
comparison by way of LSD (Least significance difference).

The findings were as follows:

1) The study of mainstreaming management special education according to standards
in school under Nakohn Pathom primary education services area office 2 at a high level ( X =3.54).
When considering in each aspect, it was found that the student and teaching and learning activities
High level (X = 3.83, 3.82) in terms of environment and tools Moderate level ( X = 3.42, 3.08)

2) Position and work experience, it was found that the administrators and teachers had

that position and work experience. There was a different educational administration according to the

different standard of study.

Keywords: Special education management; Standard classes
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ABSTRACT

The purposes of this research were 1) to study basic information and needs for the
development of arts and culture leadership enhancement training curriculum; 2) to develop arts
and culture leadership enhancement training curriculum for students; and 3) to try out and
evaluate the developed arts and culture leadership enhancement training curriculum for students
in the Faculty of Arts Education, Bunditpatanasilpa Institute. This study was the three-phase
research and development. The research instruments consisted of 1) interview form, 2) survey, 3)
arts and culture leadership enhancement training curriculum, 4) pretest, 5) posttest, 6) work
assessment scale, 7) Arts and Culture Leadership assessment scale, and 8) attitude towards Arts
and Culture Leadership Enhancement Training Curriculum assessment scale. Data were collected,
then analyzed using statistics, including percentage, mean, standard deviation, and effectiveness
index (E.l.). summarized as follows:

1) The development of arts and culture leadership enhancement training curriculum was
important as a mechanism to cultivate all youths in order to conserve, preserve, create, nourish,
and disseminate arts and culture as a national identity in various forms at local, national and
international levels.

2) The developed arts and culture leadership enhancement training curriculum consisted.
In addition, the components of developed training curriculum included 7 components. From the
quality assessment by experts, was consistent with the consistence index of 1.0.

3) The effectiveness index (E.l.) of the attendees in the arts and culture leadership
enhancement training curriculum was 0.3984, accounting for 39.84%. From Leadership

characteristics of students observation form, the overall student presentation was at the highest
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level. Attendees’ overall arts and culture leadership behavior were at the high level and their

opinions towards the developed training curriculum was at the high level

Keywords: Development; Training Curriculum; Arts and Culture Leadership
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ABSTRACT

The purposes of this research were to determine 1) the organizational culture of secondary
school and educational opportunity expansion school, and 2) the result of comparison of
organizational culture between secondary school and educational opportunity expansion school. The
sample of this research was secondary schools and educational opportunity expansion schools under
the Office of the Basic Education Commission in 8 provinces consisted of Nakhon Pathom,
Suphanburi, Kanchanaburi, Ratchaburi, Samut Sakhon, Samut Songkhram, Phetchaburi and
Prachuap Khiri Khan, totally 169 schools. There were 3 respondents from each school; School
Director, Deputy Director, and not under Professional Level Teachers, including 507 respondents.
The research instrument was the semi-structured interview and the opinionnaire. The statistical
analysis were frequency, percentage, arithmetic mean, standard division, exploratory factor
analysis, and t-test. The findings revealed that;

1. The organizational culture of secondary school and educational opportunity expansion
school were composed of 5 factors: Work process, Work achievement, Individualize aspect,
Satisfaction of work and, Development of work.

2. The comparison of organizational culture in overall, there was no difference in every
factor. The comparison of variables in each factor, there was no difference on Individualize aspect
and Satisfaction of work. As for Work process, Work achievement and Development of work, there

were statistically significantly different at .05 level on 10 variables.

Keywords: Organizational Culture; secondary school; educational opportunity expansion school
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ABSTRACT

The purposes of this study were: 1) to determine the risk management under the Secondary
Educational Service Area Office 9; 2) to determine the effectiveness of the school under the
Secondary Educational Service Area Office 9; and 3) to determine the relationship between the risk
management and school effectiveness under the Secondary Educational Service Area office 9. By
specifying samples from the approximate size table of Krecie and Morgan. The sample size of this
study was 56 schools. The respondents from each school were; a school director and a teacher who
responsible for internal quality assurance, with a total of 112 respondents. The instrument for
collecting the data were an opinionnaire. The statistical treatments were frequency, percentage,
arithmetic mean, standard deviation, and Pearson's product moment correlation coefficient. The
findings of this study were as follows: 1) The risk management under the Secondary Educational
Service Area Office 9 as a whole and each aspect were at the highest level; 2) The effectiveness
of the school under the Secondary Educational Service Area Office 9 as a whole and each aspect
were at the highest level; and 3) There were significant relationship between the risk management
and the effectiveness of the school under the Secondary Educational Service Area Office 9 as a

whole and each aspect with a statistically significant 0.01 level.

Keywords: risk management; school effectiveness
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ABSTRACT

The purpose of this study was to study the relationship between quality leadership of
administrator and cultural performance in school under Prachuapkhirikhan Primary Educational
Service Area Office 2. The sample group used in the study was 73 places under the Prachuap Khiri
Khan Primary Education Service Area Office 2, and 2 informants each providing information for each
school consisting of the school director or the deputy director of the school or government officials. 1
person and 1 teacher who taught in subjects related to art and culture, a total of 146 informants.
The research instrument was a questionnaire about the Quality Leadership of Administrator the
executives according to the concept of Sergiovanni and Cultural Performance in school use the
manual of the cultural center network in the educational institutions Ministry of Culture. The statistics
used for data analysis were frequency, percentage, mean, arithmetic mean, Standard deviation and
the Pearson’s product-moment correlation coefficient analysis. The research results were as follows:

1. The quadlitative leadership of executives under the Prachuap Khiri Khan Primary Education
Service Area Office 2, in overall, the highest level When considered in each aspect at the highest
level, 4 aspects and in 4 levels, in order of the highest arithmetic mean, as follows: The purpose
was to have a tenure principle, basic necessity. governing principles personnel management,
working principles, foresight, and sequential planning

2. Cultural operations in educational institutions under the Prachuap Khiri Khan Primary
Education Service Area Office 2, in general, it was at a high level when considered in each aspect,
at the high level in all aspects in order by the arithmetic mean of descending as follows: cultural
conservation, cultural revival, cultural development, cultural promotion, cultural enhancement work,
cultural transfer event respectively, and cultural exchanges.

3. The qualitative leadership of administrators and cultural Operations in schools under the
Prachuap Khiri Khan Primary Education Service Area Office 2, in general, there was a moderate

level of relationship. Statistically significant at 0.01 level.
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ABSTRACT

The purpose of this research was to develop the Scientific Mind Test for Prathomsuksa 6
students under Samutsongkharm Primary Educational Service Area. The four specific objectives were
as follows: 1) to develop the Scientific Mind Test; 2) to validate the Scientific Mind Test; 3) to
establish norms of the Scientific Mind Test; and 4) to construct the manual of the Scientific Mind
Test. The instrument used was stratified random sampling method, research sample for scale
validation and norms construction consisted of 305 Prathomsuksa 6 Students who studied in schools
in Samutsongkharm Primary Educational Service Area in second semester, academic year 2020.
The developed Scientific Mind Test comprised of 30 items, aimed to assess 10 Scientific mind
comprised of 10 features; Curiosity, Rationality, Open-mindedness, Honesty, Determination,
Prudence, Responsibility, Cooperation, Creatively and Positive Attitude toward science. The Scientific
Mind Test is situation test with five different score choices.

The research results showed that the developed Scientific Mind Test could be efficiently
used to assess the Scientific Mind Test of prathomsuksa 6 students under Samutsongkharm Primary
Educational Service Area. The significant findings were as follows: 1) The content validity of the
Scientific Mind Test, investigated by calculating the item objective congruence Index (I0C), was in
the range of 0.60-1.00; 2) The item discrimination index was in the range of 0.31-0.68; 3) The
construct validity of Scientific Mind Test, investigated by confirmatory factor analysis, revealed that
construct validity of the Scientific Mind Test was achieved, Chi-Square (.')C2 ) with 323 df was
302.76 (p=0.78); RMR was 0.047 ; RMSEA was 0.00 ; GFI was 0.94; and AGFI was 0.97; 4)
Cronbach’s alpha reliability coefficient of each featured were 0.70, 0.73, 0.72, 0.70, 0.71, 0.71,
0.70, 0.74, 0.77 and 0.81, respectively; 5) The norms for the Scientific Mind Test’s score interpretation
presented in the form of the normalized T-score were in the range of Tig— Tgp; and 6) The manual
of the Scientific Mind Test was suitable and convenient for usability, explain to direction obviously

and fully important composition.
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ABSTRACT

The purposes of this research were to study the problems and forms of motorcycle theft in
the area of Muang Nakhon Pathom Provincial Police Station and seeking for the approaches in the
prevention of motorcycle theft that are suitable for the circumstances in the area of responsibility of
Muang Nakhon Pathom Provincial Police Station. This study was a qualitative research. The
researcher conducted in-depth interviews with 10 commissioned police officers and
noncommissioned police officers of Muang Nakhon Pathom Police Station and 5 police officers of
Nakhon Pathom Provincial Police Investigation Division. Research instruments of the study were in—-
depth interviews, questionnaires, and specific selection criteria. A statistic used was descriptive
content analysis.

The results of the study revealed that 1) There was a large number of stolen motorcycles
with a tendency of increasing violence in each year, which was the problem of motorcycle theft in
the area of responsibility of Muang Nakhon Pathom Provincial Police Station. There were two forms
of theft: people are careless and the motorcycle theft process uses special tools for theft. The area
where motorcycles are most stolen are dormitories and rental rooms. The most stolen motorcycle
time was at night. 2) Guidelines for the prevention and suppression of motorcycle theft of Nakhon
Pathom Provincial Police Station, including establishing checkpoints when suspicious motorcycles are
found, call for inquiries and history theft of information is kept in every case, separated into files.
There is hope for the person who committed the case of stealing a motorcycle that was released

from punishment.

Keywords: Protection guidelines; Prevention and Suppression; Motorcycle Theft; Muang Nakhon

Pathom Provincial Police Station
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ABSTRACT

The purposes of this study were (1) to study the factors influencing the desirable roles of local
leaders in the future; and (2) to study the problems and obstacles pertaining to the desirable roles of local
leaders. The sample was local leaders and other local government leaders. The instrument used was a
purposive sampling technique. The instrument for collecting data was in-depth interviews. Analysis data
were descriptive statistics and content analysis.

The research results were found that the factors influencing the desirable roles of local leaders in
the future will be 1) the factor concerns about the local leaders’ educational degree; 2) the respect to
the governance and the law and order. The local leaders should have the ability to protect people’s lives
and assets. The local leaders should also play a leading role in the promotion and development of
occupations of the locals; and 3) in the role of environmental duty, local leaders should be responsible for
the promotion and support the locals to take care of canals, rivers, forests and other natural resources.
Also, they must strongly adhere to the strict discipline, the perseverance, dedication, devotion, and they
must conduct their official business using the principle of good governance.

The results of this research were found that the factors influencing the desirable roles of local
leaders in the future will be education, knowledge and ability, governance and the law and order,
promotion and development of occupations of the locals, as well as promote and support the locals to

take care of canals, rivers, forests and other natural resources, and prevention of disaster.

Keywords: The Roles; Local leaders; Future
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ABSTRACT

The research purposes were to determine 1) the organizational culture of school under the
Secondary Educational Service Area Office 9 2) The happy workplace of the teacher in school
under the Secondary Educational Service Area Office 3) the relationship between the
organizational culture and the happy workplace of teacher’s in school under the Secondary
Educational Service Area Office 9. The samples were 52 schools under the secondary educational
service area office 9 . The respondents in each school were a director, a deputy director or
assistant director, and teachers with a total of 312. The research instrument was a questionnaire
concerning the organizational culture and the happy workplace of teachers. The statistics were
used to analyze data included frequency, percentage, arithmetic mean, standard deviation and
Pearson’s product-moment correlation coefficient. The results of this research were as follows:

1. The organizational culture of school under the Secondary Educational Service Area
Office 9, in overall and individual, were found at a high level; ranking from descending order:
Acceptance, Generosity, Honesty, Workforce Diversity, Organization Goals, Devolution,
Organization Unity, Trust, Quality, and Decision making.

2.The happy workplace of teacher in school under the Secondary Educational Service Area
Office collectively and individually, was found at a high level; ranking from the highest mean to
the lowest mean : Happy soul , Happy Family, Happy brain , Happy heart , Happy money ,
Happy society, Happy body , and Happy relax .

3. The relationship between organizational culture and the happy workplace of teacher in
school under the Secondary Educational Service Area Office 9 was found at .01 level of a

statistical significance.

Keywords: Organization Culture; Happy Workplace; Secondary Educational Service Area Office 9
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ABSTRACT

A leader is one who is talented, skilled, recognized and personalized individuals who can
incentivize others on the work of a group or organization to complete the objectives or goals that
leaders or organizations have. Therefore, the leadership of the Monks in The District of Ratchaburi
Province is a study to synthesize the study results as a data for the development of the ruling of
the monks in Mueang Ratchaburi Province, and can also be a case study for other areas. Presented
in related issues: 1) having foreseeable intelligence; 2) manage business with specialized expertise;
and 3) have the ability to coordinate the work is completed in accordance with the period stipulated

by the assessment, expecting this study to benefit the administration of the clergy.

Keywords: Leadership; Sangha Administrators
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ABSTRACT

The purpose of this study was to study the problems and guidelines for Sangha Residence
Management. The research methodology was the qualitative research. The findings of this research
were as follows: The problems and obstacles of Sangha residence Management in Suan Phueng
district, Ratchaburi province found that the administration aspect lacks of cooperation from
subordinates and community. The religious education aspect lacked of technology specialists. The
educational welfare aspect lacked of promotion and budgetary support. For the Buddhism
propagation aspect lacked of personnel training to have the knowledge of propagation. The
constructions aspect lacked of cooperation from community for construction that after that it has the
problem. The public welfare aspect lacked of cooperation with the community for policy making and

cooperation policy.
Keywords: The Problems; Guidelines; Sangha Residence; Management
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ABSTRACT

The purpose of this study was to provide management ideas for school administrators after
the COVID-19 crisis under a new lifestyle that is different from the past. Due to the fact that there
are some things affecting until we have to change to a new normal, we used to leave home to work

and study, but now we have to stay at home. If there is a need to go out of the house for shopping
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or even to see a doctor. We must wear masks to prevent disease, keep distance for the person,
often wash hands for 230 seconds, wipe hands with alcohol, etc. The concept of educational
management in accordance with the new normal is the preparation of online teaching for equipment
and technology, the curriculum design taking into account the differences of each student, the schools
and teachers management for a successful learning through discussions and participatory planning
of the parties involved in all sectors; policy makers, school administrators, teacher, educational staff,
entrepreneurs in the business sector and civil society, parents, including physical and mental

preparation of teacher and students.

Keywords: Educational Administration; New normal; Covid-19 Crisis
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ABSTRACT

This project provides colorful soft sculptures for special needs students to observe, touch
and explore. The sculptures are inspired by "imperfect" drawings of the children themselves, who
are on the autistic and cognitive spectra. The artists build upon the aesthetic and thematic
strengths of the children's art, which often display the depth and power of a pure, innocent mind.

The child's concept is transformed into three-dimensional form, enhancing its most
effective features and altering the weaker elements. The resulting three-dimensional sculpture,
with its soft texture and abundant color, invites touching and exploring with the hands as well as
with the eyes. The sculpture becomes a new tactile experience that stimulates the child's
imagination and creativity. It is a creative exchange between the children and the adult artist, and
the children can see their own contribution to the artistic creation.

The st1ep-by-step process of creating the sculptures, including the collection of fabric and
all the hand sewing, demands meticulousness and determination. It is a cooperative effort that
communicates the combined vision of children and adult artists. The soft sculptures can become

part of a new, interactive learning center. They will be exhibited in Thailand and abroad.

Keywords: Soft sculpture; Drawing; Interactive Learning; Special needs children

UNUHI
= v o o s 1 & A v v ' o %
miLiﬂug%\ﬂﬂuLLmﬂuTuﬂimumimmqﬁ@ﬂ:ifzmwmﬂwngLL@:@N‘mm‘m i 5%
FUEIAIHRIHITONNARUY AR NIZ I3 89289N1991ALEN 8 LEULAAYEaNaINAIN laTa
pnaREnAinAnfinsslnsann uvetfidemetulauansennnienisaadin aumenaiinim
Wen YsenaunugUnssifauulanai a1nn19vingn 9 AR9INAUANINITTIE N 8 AN

a

1 ! k4 1 o ~ 1 1 ~ Aof
fiflponRnln Tuginsefidaden Gawanwnnmiupenuiaintauazauauinisiilase Usgns

1 ! v !
a = L4

AAnguanUszaunsifiBanisaniuin i Fsuuuuaansentuauianysol fianmn
nasTiaEsasi [Usegenadegunseind ugUuuudssfnnsssyy sUnssasnanii@ensn o
PDIANTABNGHATTIAAINAUANINITININNTI T WD
! v P GRPR { @ oy o % @) o P %
nssipgaalagnisasrsiuiiiasnsaiaaudasiu afradunusulmifdadafuay
AMHNTIARTINANT AN ANBUEE ABUMIRANANYNNNTUAAIEBNIBIANUY INARNAT

dl 1 dl a dl ! dl o/ ! ¥ Y < dl a
fiaenlan @onlosfinsnmiiougu n1s@enlasiusendneiaassduargUnsefiiiinannnis

sRISARUNISIRNIS TN 4 RUTUT 3 NREIEW — SHITAN 2563 | 797



Journal of Arts Management Vol.4 No.3 September — December 2020

Madureafnfiiey udesannueaneatraiaiuunaadens a1 unsoadnasig
Auannsndnalng in q sesfingudnlunasmuazifinaasniagilatuauies
UszAnnnagasy analsuasniansiui denlidangunsoifidanseemin analy
Trssaswiiudouss Unonde dodn Biduiaednelngss Suduidomidessnaniassassdiv
amaeasdure Ry dnasAlssnauAaggUngs AuAe LazddusINsTINER B9

o o 3

wsnzaniudein SufnfinndusesnydulndiesnisBensBessnnvesssnmiuarRanion

]
=K =KX A

RedAgyAirniefiafonisaimaadeuan nazduliiunmanunisfidonsonaseassdinasu
Aalz fandndgduensnoluaradilyan fa3neassd i AsdadnluglsaBouiniemiie

A o ¥ o : va_ 4 =
noUn3BeanineAalzdinnndveenndedn wsgRalransnsadianenaniandiagg

= v Ls N 1 Y o/ a2 4 KA -4 a Cs
BeauaraslsrauNITamsangeuazd e o WAAUTRalH wey Weduns gausnfand o
Wnge nan997 “13n3ueguiadn Aalvannsndaeiiidndeunanauazayn aulnedoulng)
fnazidinladnifsfinneesAdnAatingn Segniedauniewini 439 o udaRaUsAiiuntd
Tunnstinaannsavinfannnddunnn TwdnsdsamafalzininGilAngauanisiewaans
upssllayndogen uivinde Dadszgdinlugifomnn wiywiudaBauiiazdnniviasile
vinezlsunsediaieufeuuladindinangedn” (nasansndiens, 2555) ieTaniaauge
Tufiusedifuazdudesddniunisaningin nssaniue3nesssdnaanumRalzsemdneg
v co & A @ PN L4 = ¥ o o
a3nassAnuAnAY Wknaiuyulssaun1aaiuasnisteni denuiasiu
& 4 a 9

ATNRNIEIABINRTIUVINSITENS

Aﬂy Adl ! a 4 Ail ! =£ A Aﬂy Ail ! a/ ! 4

Aniwiin1sBewsiuaunanefinanafedsfiniiudinandnasneuguuazn19a3i9
Apsnmenans innnsBeniuasdnduacneeuleurasannminulssfininsss sunmuas
AduTargeHmINzaN LSRN IES N a3 9TRAIINT T uwan A [FlamanBusnunw 3Unss
LazRanuanTesTHERuarAsuanfanfifdduants auAlfisuenunasEeninnans
BFIITINWAHITHNG FuAmATUazN1AQR T IHNTE5 19899 ARAITNIBIRWES N15BHFUNTS
AavUzhugUuuudndnialfidudfinns Bansifinendndadoaniauasle danarantatisenlow

WATAINNITOUSUFBYIINAUHDN A3 9NEE ANAUTIININRRTNINTAIRITY

q

2,

ANBHEVBIUTEANINTTNUNURZNAUNTNE NN TTATDIARTIN

UszBrnnasusiuuansee nemasisnssfenisdon anifaaeous wu fin
Fan uarlunan sauneiandu ¢ Afdudaiuuas n1sAnsnasurasRathuiunisin
UszaunaoiDilHELE AumnfnennazuaunnsuazuuinAnedefisruy nsaiAuiuneuuay

madenliTandudslunisasnassdiiinnasudnniiduin dodaquazlnseadnafiviala

1
o [% ~

o A e a & ! ° = % o
‘Viﬂﬂ“l’]ﬂ']ﬁ\l’]‘iﬂ@ﬂUT"V‘V]El mmwmuufﬂqwammmm tﬂ‘j‘.iZﬂL‘ij"l‘Viﬂslhlf:ITﬂ ﬂ@@f:lﬂ']ﬂfy‘ﬂﬂ'l‘i

sR1sAaUN15InnIs U7 4 RUUT 3 AKeeW — SHIIAN 2563 | 798



Journal of Arts Management Vol.4 No.3 September — December 2020

yinsfnEINasesAatin Aeunimnsnisadwasadiidaianuaziinonseifios Tnefinati
THsuannussiuaalaussfinnsudaunnAndesanlgniaasvasadnasns uinefige
AathwinsdduansAnsisgussan i Fandasusfnuatniassisassd TaafliRatiug
FunaslunisadassAuasimunlssfininsann Buaingaion andn auieilaqiiu defl
pNvaInrans iunsianenasy uazlfmnAneiuanfinduusaiuanalalunisadneessd

k4
v A

PN

Claes Oldenburg
@ a a o 4 a a 4 o/ 1 o/ | %
dudseBnnnssnnewdiudifialuaieu fatuadednquianind Tnedanfidunsly

FAnUszarulidannulanndlaanisvenssnndndoueesinguulideuamagifived ooy

o/ dl

wiitea3e YR AW Hindndafinnnseensudningiiasnassmininasaninnddn a1nients

A o K~ LA o ) A T |T & '
FDY NIDTUUTLNIUIBIMAINU UFIHDNAUNAE NI RIUARU LN auA NEY LA FINFTTUNTR

a

Uznzanaauazandan vnliifianisdesnssendirnuasingiulvaififiniu Asnnsnaudn

o A

TaginatisnediofluueRalnfvin 3R

AT

Ernesto Neto

) a a v v ¥ ¥ o o a Y o o

Hnpatiuluunanaudn viueean Hna Findnla 50 ndnuarmsdinduia naeu
AavUzvaamunle a319UsraUn190l589I09U sy A MANAT HAIWUSERNINTINHEDIRNTNASNS
< 2 -d"fazsz A |av o g a N B a _ o v
WHUTERANINTTHNNTMNAUNUN TNNUD  LUIAIHAAYBILYIABLINDNINHIN N EITNEIRNALLUN
TuifiudaunisTunisaninginuesnyed dausfasnseiliBoudiy annreanasmiuung
Fuamflaunnadmdniaciingsmnig fidnunasasnsaudaiivasengs nguusnifiungs
AFDINTAUINIBY o WATHAANNEIEAT daunguiiaasfiesniadiUniefindudafiandeds

o/ v

FuauiAnARaTusIn1Ttenen JUNTNIEELdY UsenzAui®n nAN & uazAI Ny

U

)3

U o/ o/

Aega g adindnianiaunaeu dandeeu w1 Bau daneu fanuazyuaziiasddgen

U Ell
Ta9AINTIINTIFUATNANIASDIIN AR o W By Hdaninduianasinaeani uazifin
Uszaunnsnlrssnnedndarugnieta fegnedngs vinlAAanaaudntaluuwananinessdativ
y oY
THnngedu

v v

Bad9aa9f 18 SUBNENANNAIHARBIEBSINA LA WAl IAgdaeiun1anE NS A

Y

nasutguuu R fmndinandnda s founasuiidonsantuomduddy Janiltisinans

=%

Boudnauardndafisuuag wasmeln winnisidusunidedufaanuluneduidasemdnsnuuay

Y o/ o/

dndula el ANNaanAdaInUINIANNARTIABINITEENNUINSINARIE Y U5 2BINURIAINN

e

vn doulon uaradeANgun e lanIugInsIuarAan suaswassAUsERNInTsHAUAn ALY

o

)

Juluuwannadaaiudesosnisgaulfdnunssssraunisalluntsduda nsdudaaie

sR1sAaUN15InnIs U7 4 RUUT 3 AKeeW — SHIIAN 2563 1 799



Journal of Arts Management Vol.4 No.3 September — December 2020

AHITOFENFTIANAIUTNTING uazdnmAndenlasunananfnuazauawinislaauan(y

ANHLEN B/ JUNTIVBINGINN

AN 1 Emesto Neto, 'phitohumanoids’ (2007) &nleidaiasneyt famznd ussqialna wsi
e (Courtesy of Tomio Koyama Gallery and Gallery Koyanagi. Photo: ©Keizo Kioku)
i Mini Berlin. (2011). Humanoids. Retrieved April 20, 2017, from: https://mimiberlin.com

/humanoids/

TnqusraIATuNTEEITIANGITH
NBUAAINITADAFENTIANAITHIINANTTNIE a3 asIAT AN R LAE T LD
Uszfinngsnn lngBauBeenszuannisunisa3eassdnasiulssfininsssys Wiamue
wannsivnifnfiaeiinnnsGansuasisafendefany
2 -4
NTTUIUNTTNTNNIIANRITN
msadaEduBuiudnfeiviedndng iunisadassdnacmusantiu nsannesls
Al vinldwanfinaaareuaataiinndinissslanduazaanmands aetiifinannnisEens
Fauuazin HeNTzUINNITIAENTEBNAERETIANAY 9INNITFINANLINZAUF Az A
=" ' o y o [ a ' & ' '
Biflaannuduan aowsdulprndesiuinlusnyrfnudazyanas nsnzasiuynagisld
v 1 a 4 ' PN a A @ ' s A oA A oA v
ausaAmn Fidnanfinezlsiu guindinane@adeuenduatnels feilidudesiidsiuge
INFITIEEAN N FeTiasifimdudssfnnnasidariuindsEndn nandeyaiinfinfonis
A o PN P ) v 'S a ' ° @
aunwfgatiuamiians ielnuuomislunisadeassdlssinanssuss nmwaneiduees
& A Ao A a a y o o a
dnfeefifanenzgUnssnandaiuinsndey gunsediniadenlaadmniulaeduaunismn

¥

g @ o ' a ¥ v o v e @ 1
@WﬂLﬂN%QLﬂuLL‘NUHW‘INT@ LL'Z\]zﬁlﬂﬁlﬂﬂLLW]V"I"J’mﬂﬂ?.l'ﬂ\‘i@N‘jﬁﬁﬂ‘j‘jﬂwWﬂﬁﬂ"l‘jﬂ‘ﬂ\‘lﬂi‘iﬂﬂuﬁLZ\]‘LL

15R1sAAUN1SIANIS U 4 RUUT 3 ARENEN — SWIAN 2563 1 800


https://mimiberlin.com/

Journal of Arts Management Vol.4 No.3 September — December 2020

' o @ i = o o % % A a v a & !
soumadiunissunaiiannsaduialfuaz ll8nlaapeainnisadnefinanin masingau
Tnguilaqiuinfilandausaendoagiuny GimulaseRuanfonniauen dssRinanssasuiv
wanaEszauniseinnsdudauaznisBenidcdniuarnisidansantunisasneassd la
P v A ! 1 P o @ A
Bendiuiiwimiadomnusiuiuitureusamanian
anvtusaaudidulaseadrmanfifigoandfuiouss Gaveu nasainiiranazeaudo
vssquAminie laseadefiudonss nstivmefindas IAAmiminuasBifianiamgasa - duusndis
Faeinfiedngunsaiuduss Winaaumundaaladansnzt funaisdusaunenfosminfius
S uanuAIANARLUIYWAT uazAiNIazBen o Hoakndduanla dRanglH
wannnaagUuuuamnsadaiulfiing favualasedAanu nssafingunssguaiugng

{ @ o v £ Y A 1 § § A o o PN )
ﬂ@&lﬁLﬁugﬁiflﬁx‘i‘lﬁﬂﬂW@flﬂ’ﬁLuuTWLﬂﬁfiﬂLﬂuLﬁ’ﬂL%ﬂLﬁmﬂqiNNNNEﬂLL‘U‘UN"INNW AUTIANANAN

1 1
a A

o o/ v ldl 1 VU A o/ o/ zﬂgl VU A o/ '3
ANHANPL FE TN THIART Mz AURRA N IARAHIINIE9INITTAasAU T NauYINsAatly
ms‘%msqzﬁmmwﬁum‘sﬁauﬁ%«ﬁnﬁLmel
“Play with me” \fugpganasmtlszfininssnyngausn fasnisuaasaandaianiasy
m\imiL’%ﬁuiuwﬁmﬁﬂfﬁ@%aﬁwgﬁmmmﬁﬁ ATUUATRIUIARBNINDITNYIRTOU o A7 B9
a & I d' [ % a % o/ [ [ % d' ! ¥
Wrdnudniiiuduaunistdala ndaunanafudiuuan  Fagausinysfatlyfigasan

o o

ganla MiAnAnuanlafagRadudajuniauardduiigaaauaule nsliandayinlfiianis

%N%ﬂﬁ’]ﬂﬂ?ﬁﬂ“ﬂﬂdéﬂ%wﬂ’ﬁﬁﬁﬁﬂdﬂ”ﬁ’&lﬂﬂ%ﬁN@}ﬂNﬂML%ﬂGLdﬂTMgUWN LAZATELERANINA
192NAUFE199IUALLDY AUBIN RIS mm@yﬂmmﬁqwﬁ@ﬁmﬁmmﬂ%wiﬁﬁﬂmﬂuﬁ@ﬁfﬁ a
LngﬂmqﬁmﬂLWNT%%CMWImmﬂ%m%ummmﬁﬁﬁ’u s}:ﬁfﬁlﬂﬂﬁmﬁﬂ NAIBIVINGIYIALNAN
P % o a @ = = o= @) A o o
mmmum@@ﬂﬂm@mu AnANTuAsvnela Hgun3genvprsualdaduEesdifAnyeanis
ANANTAIRYBINIANY L
@ '3 [ % 4' a ] & A A 4'4 4’1’ £% £%
NTINAN LﬂummJ'ﬁ:ﬂ@‘uw@ﬂwmmﬂwmmmwmﬂqumﬂ@@wﬂmﬂwmu@mmmu"fiﬂ
=] A 1 A = ) A A = | a v o =
UE9IN19 e le a9 NN s T fiwanananla m@m@mummfmwﬁqm@ﬁmm?ﬁmuﬂﬂm
wonnfifinld nsswneeeuladidunisfessmiadaafinnsldney inainldauin

ansnoiaussnautunivaulianisnszunaeanun (@ deyaiugiumaisinilszaag

1
A A

e alas s dunu ARG A AE ey Fdurasy aiwansniniioudy
anmauLsiAuiinsnmsiuuazi sUnssnanuansanaddndenusanlomdninglued
saiu idonacaintaflouiiiladeiuasiy iuuuiiasn minebislasuindons
Taseilpggandugiuuudsni “@dmsudeasinan aasazdudgu (Worm Tondlities)
manzdaeidas fnlFianum uastiduinalsanadndas nrstiadaimlaetidusunomnn

Hagndniuisdudn§ i8R wszdndang Windiindreafeiudlusssumd wudviesin dmzia

sRISARUNISIRNIS TN 4 RUTUT 3 NREIEW — SHITAN 2563 | 801



Journal of Arts Management Vol.4 No.3 September — December 2020

aan s A1 asafinduazand Auandananigaaian e dnuIBLas AN ENAUAISa89E N
fitnaaesdule” (was Uansin, 2522) earndayaiinana i amnsasisnduunanietung
A3 NRTIALANA W TUNAIN IHUAT LEAYaantsssnafiianminuIuizangan uuwn
ARANEINITIE R AN ULA N TN AI1NTUE T lpsedlngaanfefiden S9RBaquansdanig
L@‘%iylﬁuim "fﬁmwiﬁﬂﬁiﬂummﬂ URaANeY aATH ARINAFADA1TNOIIBIGN [Frun Lazsanas
v & A o Aol = = & o o o Pl & X
AN UINITN N NN DITI AT m‘imﬂﬂﬁ@qLﬁuwmmﬁumimwmmwmmmqu 779
Foneanadanuilugaaauiuil e lfifndsmarnisnaiuidaauinlassdifanisuasan
nannduin arefnfiduulsiudeunyintiifiefifeed ngaaulauazussiegaenngiin
MAHA idnelugnssdaafinaen ifianandasy wazindeiiddmunisinlul¥e3s Feann
AN ARSI LA (LA RLA TN FHAETII19A99NA19NTINAN  arN1sadndnia Fad1slndde
3 [ = ¥ I = v o & d' ¥ [ a o
e i %q@mmﬂm@ﬂfmﬂﬂ%iy AT TUAANANTLIARaN [UF85990290 ATINATARAI K
nMsa3nanaeuAs iR fiwin1s BanrnainreaiesaflonbudeRay deim
AHGILATNAIBIUIN NazfuliifiugmA1ren1saEseuRasIun e uAals inaan
Boduluanes ieWmudaniog udsan Fedfiannge

NAIHYAT 2 “Tale of special child” Tﬁﬂ’wmw@mu?%ﬁmﬁﬁﬁﬁgﬂm:ﬁummm%um

|
o/ o Y

nsania uuulaniniu Tassadnennaudsznaudiae dnisldedeuazifing fusiudasle

NILATTIZAANLINAIYHT 1BDN hAZAILTIEN

a dl =) a A a A ! L4 v o/
NTTIUARTINTIVIVRTIN NN mwmwugﬂmwumLumﬁlmy'ﬁm N’i"l\?LL‘NUM@’]@T@TH
4 '3 dld ! dl dl Aan v d?/
NIINIWNATIANITHRYIHAITNADIRENI TN YA 1 gﬂwammmwummu

NARIATYBINTSFBBANAIIUABN19IN AN Awrenendy wasiinUsraunisainienis

o/ o

(4 g o o v @ an & o v v Y%
HNA ZNLﬂﬁ]ﬂ"l‘l’\lfmﬂTuLLUUWHiZH’]U’N'TN'T‘jﬂH"IN’Wﬂﬁ‘UT‘ﬂLU‘LA 3 HEl L%ﬂLﬁinWL"ﬂ'TN’]NNNN AITH

A &

sifin [ danddu f33e80n analulrssadnofiufeussiuns anudsnenendasginssainain
AYAUUULFANENLAYIUNTIBATY HaIHEIHNTaNBIinERs THLUUAR R NasldTay
Ad 8319 EENAURUINT BN ENANNATeN a5 9a59A  BNduANNnIsiuAaUuazLfia
ArnganelafinnisBendiFnsanaienannd idu sUnss wazatsazdaafingnisunas
ARALVANAUANINTS IafiougUnsmaiudtan dnsenuyed Wudaddasann vdaeylsflai
HD9N199UAUINIT N1aTAINasIudeNLuasnan waneliiudentssudannadanles
AnanntiiAsau snfinnasiugnuiinuazannaiiuey Tuaseunsafiuansaeiu nniasamdi

fiansnudenany SUfduiusuazinsnmiiaugu

2 1
Y a K =}

msBedifinaunaoedidindniadion nne uazle AanfegalfAnnisdudawaziBons

U 9

FUNTIFIHA TS BIAUANINTAHBIN1TADIBANGITH N1FINALEHULAZNITEE WETIA AL 71

sRISARUNISIRNIS TN 4 RUTUT 3 NREIEW — SHITAN 2563 | 802



Journal of Arts Management Vol.4 No.3 September — December 2020

¥ ! a @ o/ @) = A %
fpanssiaennauaninig enalinussennielutio Wnaonaynrseaamiileneaamn

BINRIUFTNRTIAYAHIT ANTNITBINTAUAUINTG

AmdunsBendreainiivay AnnuaendsiugsinEesnngene uladaduing

209N159539N DI NTAINGY INANHEINITOAARNReEa a3 NETIANGITW AR NS

WnEnEetn aaugeiiiuiiugmlunisidinegsannufawtaiutesddy uandurlmang

VAN HNNTAENETIANAIHUTZRNINTTHIN

Y

P g 1% 18 a 1 ! = 1% @ A
m15197 1 naBenlanaeadassAlssRininssiingnisGenueeafnfiuugai |

2 o - = a 2 2 @ o

AMWRIEEREEY | Fdaalnsol asizanles UHIRAZBNHAITE | NISIFUSUBIANNLAY
\BniLe FBLBANRITH

2 /—'!I = g ! v ! /_'il a = 9//_'1' o g v
Arwangduad | enlusaeud | Savfiuuuuann | maswnafiasnge | fiann9BeusaaNda
NNy Ay aoefiAtAifuany | dudalfiinfnsnin | 93991n9nuaeifigern
IS g AoUguUNN U289 | JULDUIUEINER F3519
\3an ns@enlaeszndne | waBeuan 910 1éu

Tadamanzsi

NRITULAZNNT AN N

UMY uazAfiiunasig
seAdsrneulnd
UTeNUNITIN TN N
ATHITONHUIYVINAIRNG

=
FIMIH

{ y v a 1 ! v & A {
A15797 2 N9BenlaenasaEEssAlsT NN NgNs Bensrnafnfiugait 2

2 o - 4 a a 2 @ o

ANRIEERRs | IRRgUnenl asianles UHIAAZBINAITH | ASlTEuZEBIANRLAY
LN ARYBANRITH

Y Aa v d’TW ' v a o th & @
AINAIELEUAR | B[ AN NAUULY | AUANINI9INTUNS | nMsviniianfmeneaiy
4 o | = an da & A .
finnanngunseda | A AINRB Afadys 21am0n | uazifindsraunisol
e Todansnzi anysoldnfntife | naennsdnda Tugunss

o A
VAENIYANEEN

@an

U

4 .
AITNITNT AN YT
UHTRETCHIeNE X
Aatly

ABYFHT W UIEDINS

L%ﬂuﬁ‘ful,%\iﬁaﬂz n19

12 a o/

A3 NIUAUINITINANAE
AfAnFUFaun1nT Y
AAR LA LAIRATAN U
witelulanauaninisuay

AITHTIN

15815AaUN19InNTS UN

4 RUUN 3 NRYIYN — FHITAN 2563

| 803




Journal of Arts Management Vol.4 No.3 September — December 2020

a § a ' [ @ o
LLN NQN ﬂqilﬁﬂﬂrﬂﬂﬂﬂﬁquﬁ%qﬁﬁ‘iiﬁﬂ FEHANTINTIN Hﬂgﬂqill%ﬂu:‘;?lﬂ\i LANINLA

d &
WiamadeuindndalsaZnamdesiig
e
SR augluuunuiais

&
Geuimadand fxinse wufia

& 4_'-7 -
- P Sy
v h)

NNIIAULUUAHAR

5 S a
FurINIHanIGaIINgIng
TRRUIMIATUNISARNMAUAZNITIUAUINTT

a o d '
= \iRdasnTANaUIU
ammsduningdas

e 1--1:”‘;’
amaaduginadades

iiRMnezn1INg) uazlsEAUM NN S NAE

wnfiry | Tusunsesees

- 4 Y
wanFaimaieuiiafionlwdiAalz

a - | .
A I0TUAMINIINTHAT AfATHTuTeu
o » a o =3
Seufuaznfisanuquinumnighidsle

ammaduginiminminu

wN5U

9

nneaE19rseAlsTRNInTsInngnaEensraadnfiimy Hunisaisasafnanui (#3y
wsatiumnalasnanad@nesainfies unguiineefisfinuazunwiamneilygn a319as3disie
apANULUULUSERNINTTHYN JUNSesiamau uanspanasslUnssntuuuuAadasin tiuenin
n19AnlauaznsaseiuiuiEens soandanisrin i iAnuslomidelsBeuinfmuas
Tasduuluguanlndides WnRrmeiAnnisdeuiRadsdousnazuaunisuanAenisaasuie
Madiedndaudumnnianaiinudiesnts Benddaslsaunisalnen1sfuEnanINg
AaUzuLULUTEANINTINN wann FdNdanssusnnfsnasiuiiiusuunands aasnen
dndalinaniauasle nsdniainlasundaBoan aeduuazginsefiiunasinraananian
Usznaudindugudnsginsetnsl annndenlsusannufAnssndafnfirsuasiasnosssd
annnusanniagiite uaznsziulinaninudaaanndeiulelunisadnsssdianumision
AaUzlulonasie

15R1sAAUN1SIANIS U 4 RUUT 3 ARENEN — SWIAN 2563 | 804



Journal of Arts Management Vol.4 No.3 September — December 2020

v
aAada v o

AHATR RT3 IHNNTTE199IANAIN AN REINTENITIINI NN IS N ALY
LAZHTHNRITH HEAUAATLAZAINIIINN198519859 AR Ngunilefidemais anfiudusin

s

Aipre HAUANMNRLAEHINNN TR ufaueaswanian AnAALings Saaunanfiera3niasss
HaIIU9RaLz e (H5un1sdaadnaiuayuedieeiels Selunnsadneassdnaculuased
foensliAadzndenlas nazduliianludeansaniudunaanfivavesadnfe Hiwn (A
a1 AR lauazfiugaEnsiumnsnisimmndnanmessdin (fod1oiile

HAAWET [FAaAnA e [HiFansAatzuarilaauniagRle lunnsa319a95ANAIIW Wan
wdugaEsdiueesnisfinefgaiuauainsawaznisssssn wdsRaly Saduuuamiamile
dl Y o/ v ' dld a ! -4 % o/ = =
AlFTmuInsasvassAnanuiiRglwuulssRinnssidn InalfdunimannisuasiBouEes
nsvuauns a3 as3A BiiteiinUselamiuiinAnuiuazdauls Gsanmsalfifuunomiadenty
NNIFENETIAURRUNIINIINETY INUNINAITHASNNFIANI NSz ALAZAUSz M LD
avsiszaumsaimsdndawisanngeiifnduuniauluaening

mainfvredaausoniunnsadnassdm finsyauntselsoniu nnsUsusadanni

& a Py ° J ' PN @ a !
NewfinANARLAzNsuAAvEanTiaNfsasi B levdnnan AT w 5e Annssan iy
JUBUUARYLIINENY §a59833AHIAN1TAINIEUIBININIINAIEANANAY NINl198ADY
N AR aaasnszuanun1T@Banlasdinarinle NaITE3IaTIATILEAIDBNLINUINNI
a1snalwisAnge UszaunisoiannnsdniaBenitonananludefats uaydniusn e
! L dl . ! Aiyd ! dl a dg/ dy A:l ! dl PO o/ v & dy

auguiuieu ¢ FuraiiAeamanfifiniuliniiuisaaugei fsaniiadeassduasall
2
DA UBDLUS

UsrAnnasuyniun19a3 19tz auni1soim1en 1 sduia Wnunuonienisad wassfnas
nwAaleAfindsslonidedean @ lnadBnianile sunsaimunsesenvanana (Ugrnou
InfAssuaziaulasnlu nsdnsasdeyaiinGasdrdnnsziniidiuumannslunisadnonssad
HngUsssn anwnsoimwn dundmndayaisdisiomnedmaalnssnuaznisin i s: T
sndaan TuilaqiiunisihAalzdamdevdaudlaenniseng ¢ eafinfiiae vaeiiBundnAals
o o & o V@ A '
Unipsinda lsiduiunamnans

v ¢ & X & A v o ¥ = ' & A g s A ¥
nsa319assfnseiliiugaEndnaasnisidalsdnfengufinfime  GeRefidaald
°o o A = 1 = 1% A @ o '

ANANATY AR ANNITELN18289TU UL UAZTUNT NSIRENTRATIMNITAN AuaLiUT NE1dY

AHITOAE TR A THIRNIN LA TENT AU TEN 0 UL NANITAEI9ETIA NN UILAY

dintlegumnanlindnsmaesnly

sRISARUNISIRNIS TN 4 RUTUT 3 NREIEW — SHITAN 2563 | 805



Journal of Arts Management Vol.4 No.3 September — December 2020

LBNNITE198

nevENaNdiens. (2555). Aavziia Aavadeasnle. apnungineniindaans, 4(11). Ruduidle
26 NINHIAN 2561. 97N http://budnet.com/sunset/node/26

wos thnsi. (2522). ndnn1alBa. nqamms: nedmnmwaiy,

Mini Berlin. (2011). Humanoids. Retrieved April 20, 2017. from: https://mimiberlin.com/humanoids/

sRISARUNISIRNIS TN 4 RUTUT 3 NREIEW — SHITAN 2563 | 806



Journal of Arts Management Vol.4 No.3 September — December 2020

nsnmugnUssauyuinsAnaia #1950 U3 NIs9RNISUNTIS LN
Tnalsaweunanasswaiiiu Ssniauaslgs
The Development of Herbal Compress Ball, Stone Spa for
Thai Traditional Medicine Providers, Luang Pho Pern Hospital,

Nakhon Pathom Province

'§Ane1 Yayann, *Uigeyn fEuia, *Asanuel udlda
40 = 5 a a =
BINN ‘L!iy‘lNEli, IIUNS L‘D’ﬂ"gﬁif}@

'Sujitra Boonmag, * Papicthaya Srikaew, *Sililak Sae-ngo
“Aumpol Bunpean, Warintorn Choedchutirakul
Taanenunanassiaidii
Luang Pho Pern Hospital.

254 5 Gyenduma e8NS unMauLaTa1519045Y NEYTWIRLEN

Kanchanabhishek Institute of Medical and Public Health Technology.

'Email Sujitra. Thai@gmail.com

Received June 23, 2020; Revised June 24, 2020; Accepted October 14, 2020

uUNAnea

mgUsyaed e 1) Wangnuszauayminsfiumii 2) Wisuifsuaaufonals

a o

=

59984
"Elﬂ\i%Tﬁu%ﬂﬂ’iLLN%%%UU%ﬂ"Iﬁ@i@QﬂU‘S:ﬂUNHuTW‘SﬁuNU"Iﬁ/UQmJ‘SxﬂUgﬂLL‘LIUL@]N \ASBIH AT %
LﬁU‘iQU‘EQN%ﬂH@ 1) NSEUNUINGHN 2) LUUEBLaNAINRINe T ﬂﬁﬁﬁ?ﬁumﬁmm:ﬁ%mﬂ@
THun a8FBIngadn ANd Adasuay Al (X) duide9lunNIn5gIu (S.D.) WAy Par
sample t-test WANTITITYNLIT 1) gﬂﬂﬁmuLmuLﬁufaiﬁﬂﬂmimﬁfmm:ﬂimu YSLIUATNTY
Wailelssennn 2 Ass azfidnuoiclanaan 2) Qﬂﬂ‘j:ﬂumﬂmﬁuﬂmﬁ 2 dulAun dnu

o [ Y a o ) 1 1 o P 1 4

FIMHANYUEAAYIY Hansaireagrssidudauyn 9 guvinanauniiad Sidusugudnans
Uszanos 10 cm AonanUszanms 2 cm dvsulafiualn fnduvinanlifdaangs 14 cm v
Hangudnandszanms 3 cm gelaayuiwsiiivinfunssnasn fuduniugudnans 30 cm 1339
anulng 50 g 3) naniaFeuifiauaanuiewelanudndaanuuanseiuesgnefideddymnieato

(P-value < 0.05) nan15iaauifiguaanfianaleasisunanI199sMaNanUase AL aN NG A1
U U 9

sRIsARUNISIANIS UT 4 RUTUT 3 NREIEN —SUITAN 2563 | 807


mailto:Sujitra.Thai@gmail.com1

Journal of Arts Management Vol.4 No.3 September — December 2020

o

aUrugniszaugduuuiisnudnldfasuansiued il s doyneaiin (P-value < 0.05)

= % = a a Aa a A P s
Nﬂﬂ"liﬂﬂj&lqLﬁum"lﬁL@ﬂﬂ?ﬂﬂchwﬂm@ﬂﬁﬁzﬂu@ﬂu\twtjﬁuﬂﬂq VTHNTCUIRATTANAVINTE munu@]"l

waTaAmININ
AdnAty: gnuUszauayuinsivaln; annfonale; gnisyauLULES

ABSTRACT

The objective of this research is to 1) Develop the spa rock herbal compress, 2) Compare
the levels of satisfaction of service providers and clients towards the spa rock herbal compress and
former compress where the samples were 20 traditional medical service providers and 60 clients.
This study conducted on the research and development The data was collected 1) Through group
conversation 2) Satisfaction questionnaires where the statistics employed were frequency,
percentage, mean, standard deviation, and Pair Sample T-Test. The results illustrated that: 1) the
former compress lacked the agility while pressing and the handle was unsteady after being
steamed for a long period and applied for 2 times and above; 2) the spa rock herbal compress
consists of 2 components, i.e., the base section which is similar to bowl having 9 buttons made
from stainless, a diameter of 10 cm, and 2 cm of depth, used for containment of spa rocks. The
handle is made from wood with the length of 14 cm, a diameter of 3 cm and the bag to contain
50 g of the herbs is made from sphere calico having a diameter of 30 cm.; 3) the results of
comparison of satisfactions of service providers towards the spa rock herbal compress and former
compress indicated the statistically significant difference (P-value < 0.05) and the results of
comparison of satisfaction of clients towards the spa rock herbal compress and former compress
indicated no statistically significant difference (P-value < 0.05). The results could be applied as the
alternative for the production of the spa rock herbal compress which is simple, low-cost, and

high-quality.

Keywords: Spa rock herbal compress; Satisfaction; Former compress
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ABSTRACT

A Total Quality Management (TQM) is an important strategy for modern organizations to improve
continual process in reducing and eliminating manufacturing errors. It focuses on improving customer
service, training employees to work with effectiveness and increase customer satisfaction. Moreover, it
emphasizes an improvement of the quality of an organization’s output which includes goods and services
through continual improvement of internal practices. In this article, the researchers have to present the
following sections: (1) Components of Total Quality Management (TQM) consisting of the goals and
challenges of Total Quality Management (TQM); this section includes a combination of organizational
improvement techniques such as employee participation and teamwork, continuous improvement, and
customer services and satisfaction; (2) Factors affecting success in the implementation of Total Quality
Management; this section presents that cooperation of the workforce is very important and employees
should be supported to participate in setting goals and values of the organizations; and (3) Processes of
implementation of Total Quality Management (TQM) in the entire organizations, which require
involvement of employees, decentralized decision-making, ongoing training on developing leadership,

and cultural change.

Keywords: Total Quality Management; Modern Organization; Participation and Teamwork
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Introduction

Many concepts first associated with Total Quality Management are attributable to the work of
W. Edwards Deming in the 1940s and implemented by Deming from his efforts to assist the Japanese
in rebuilding their manufacturing infrastructure following World War II. Total Quality Management is a
combination of a number of organizational improvement techniques and approaches, including the use
of quality circles, statistical process control, self-managed teams and task forces, and extensive use of
employee participation (French & Bell,1999). Total Quality Management is typically a companywide
effort seeking to install and make permanent a climate where employees continuously improve their
ability to provide on demand products and services that customers will find particular value (Ciampa,
1992). According to Integrated Quality Dynamics, Inc, (1998), Total Quality Management is a structured
system for satisfying internal and external customers and suppliers by integrating the business
environment, continuous improvement, and breakthroughs...while changing organizational culture.

In order to fully understand the influence of Total Quality Management (TQM) on performance,
it is important to identify the four functional dimensions that TQM is designed to bring together through
the introduction of a common set of practices and techniques. The first functional area is customer focus.
Customer satisfaction should be the driving force behind all quality initiatives. The second is the area of
continuous improvement. This objective is the most often accomplished through utilization of a systemic
process of benchmarking and self-assessment. The third functional dimension is employee fulfillment.
Total Quality Management should be used to promote a greater efficiency in the workplace and the end
result should be used to foster a higher level of morale and a sense of greater employee motivation.
Finally, the fourth functional dimension is the improvement of the organization as a total system
(Anderson, 2020).

Management is very important to the modern organizations because it is an indicator of
organization’s progressiveness, prosperity and growth. Organization managers must be able to plan and
implement management system to minimize cost and maximize profit. Moreover, top management must
be able to take into account environmental factors, internal and external factors, skills and knowledge
of employees in order to increase customer satisfaction and competitive advantage (Sukhumpong
Channuwong, 2018; Surachai Kaewkoon, 2019). Saneh Juito (2006) mentioned that modern

organization is an organization that focuses on management revolution and self-adjustment to the
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current environment that is full of chaos, complexity, complication and disorderliness under uncertain
situations. Modern organizations consist of three characteristics: (1) Having human resource with high
quality. Managers and employees meet with high quality, have knowledge and skills needed to operate
for the success and growth of the organization as well as to be participated in setting goals and visions
of the organization. (2) Having advanced technology. Modern organizations have updated and advanced
technologies, and use sophisticated technologies to increase performance and productivity of the
organization. (3) Having flexible structure and system. Modern organizations usually change
organizational structure from a vertical to horizontal. Some reduce the organizational size to be smaller
and more flexible. Employees in each level are empowered to make quick decision. Organizational

structure is decentralized and flexible, focusing on quick customer services, and customer satisfaction.

The Goals and Challenges of Total Quality Management (TQM)

Total Quality Management is essentially a continuous, incremental change program that focuses
on customer needs and services, emphasizes participation and teamwork, and seeks to create a culture
that fosters productivity and profit (Stephen & Mary, 2000). Modern organizations should place
importance on Total Quality Management in terms of the three areas toward which management can
best direct its change efforts: structure, technology, and people.

With these three areas in mind, for modern organizations to successfully implement a Total
Quality Management program, it is recommended that organizations’ structure should be more
decentralized. The companies should have reduced vertical differentiation, wide spans of control, a
reduced division of labor, and the support of cross-functional teams. These structural components give
employees the authority and means to implement process improvements. For instance, the creation of
work teams that cut across departmental lines, allows the people who are closest to the problem and
who understand it best to become the change agents for the resolution of that problem (Hessenbein,
Goldsmith and Beckhard, 2001; Kotter, 1996).

Technologies are very important for modern organizations to run business with efficiency and
effectiveness. To avoid obsolescence and promote innovation, each modern organization must be aware
of technological changes that might influence its productivity. According to Pearce and Robinson (1996),

utilization of technological advances often suggests possibilities for the creation of new products, for
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improvements to existing products, and for modifications in current manufacturing and marketing
techniques. Technological change in Total Quality Management is directed at developing flexible
processes to support continuous improvement. Employees committed to Total Quality Management
(TQM) are constantly looking for things to fix; thus, work processes must be adaptable to continual
change. As a result, implementation of TQM requires an extensive commitment to the education and
training of workers. Modern organization must provide employees with training in skills such as problem
solving, decision-making, negotiation, statistical analysis, and team building. For example, all employees
will need to be able to analyze and interpret data. The organization should devise processes to provide
work teams with quality data such as failure rates, reject rates, and scrap rates. In addition, the company
should provide feedback data concerning customer satisfaction.

The people dimension of Total Quality Management (TQM) requires a workforce committed to
the organization’s objectives of quality and continual improvement. Once again, this objective requires
proper education and training. The modern organization should provide an education program that offers
tuition reimbursement for employees who wish to develop their work skills. Such a program would help
to prepare the company’s workforce for the future and would serve to bolster employee relations. In
addition, the organization should adapt a new performance evaluation and reward system that supports
and encourages its TQM objectives. Many successful programs have included the achievement of quality
objectives in bonus plans for executives and have provided bonus incentives based upon quality
objectives for the general workforce.

In order to achieve the objectives of Total Quality Management (TQM), Modern organization
must begin to focus upon the needs of the customers who support the company and who buy its
products. Without the customers, the company cannot grow and prosper. As a result, it is imperative
that the organization should evolve to a culture that is more customer focused and market driven. In
order to achieve this change, the modern organization must begin to practice the following behaviors:

(1) Show customer empathy - listen to and fully understand the customer’s needs.
(2) Balance meeting the needs of customers with adding value to the business.

(3) Anticipate customers’ needs and quickly act upon them.

(4) Consider the customers’ perspectives in making decisions.

(5) And satisfy the customer with quality products and services (Burke, 2001).
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It is generally accepted that successful implementation of a Total Quality Management (TQM)
program requires active and strong leadership from the Chief Executive Officers (CEO) or from top
management. The structure of the organization, which is entrepreneurial, is somewhat centralized,
although it is still quite simple in nature. For the most part, organization’s structure must be built around
its core processes of manufacturing and the business areas designed to support manufacturing. What is
unusual in the current situation is the fact. Despite some organizations have centralized structure; the
implementation of Total Quality Management is not being driven by top management. It could be
argued that organizations’ chances for successful implementation are being hindered by this lack of
involvement by top management (Cummings & Worley, 1993). In fact, top-led organizational change is
considered to be more effective than change efforts being driven by lower levels. These are relevant to
a study of Beer and Nohria (2000) which found that the very nature of organizational change today
favors a top-led approach. For example, more and more change initiatives take place in response to
major shifts in corporate strategy or to a fundamental reengineering of basic company processes. The
implication is that fewer and fewer change efforts are about incremental improvements limited to
isolated functions. Instead, change often has systemwide ramifications and involves costly new systems
and technologies. Given the magnitude of this type of change and the often-heavy accompanying
investments, senior executives are far better positioned to lead organizational reinvention

When discussing the management of organizational development (OD) initiatives, a central
question needs to be addressed: What are the key ingredients in successful change efforts? According
to Cummings and Worley (1993), there are five sets of activities required for effective change
management: Motivating change, creating a vision, developing political support, managing the transition,
and sustaining momentum. These five set of activities offer several methods for sustaining momentum
to complete and stabilize the change process of modern organizations.

In brief, an implementation of Total Quality Management should be driven from top
management. Chief Executive Officers should lead, motivate employees and change organizational
culture to focus on providing better goods and services to customers. Employee training in decision
making, problem solving skill, business negotiation and teamwork are important strategies for modern

organizations.
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Factors affecting success in the implementation of Total Quality Management

Modern organization’s initial intent was appropriate: a desire to reduce costs, prevent errors,
and reduce waste. However, the organization’s intent was never adequately conveyed to the
employees; while the effort to ensure that the company’s intent was fully understood by all parties was
handled very poorly. Good intentions for change are surely requisite to success, but true change is never
accomplished by managers; it is accomplished by frontline employees (Beer & Nohria, 2000). The value
of the intent needed to be translated into a value for the employees. This could have been easily
accomplished, since a positive outcome would have meant success for the firm, hence, success for the
employees. The use of an outside consultant as the champion for the implementation process was the
company’s initial error in its failure to prepare the workforce for the change effort. However, outside
consultants are fine, if used to train leaders, so that the leaders can lead the change effort.

Cultural change requires the cooperation of the workforce, unless the workforce itself is to be
changed. It is a difficult process and usually comes from within. While commenting upon the
implementation of a quality program, Deming often said that everyone had to become a quality advocate
to make it work. It would seem that the involvement of an inside champion would have been beneficial
to the implementation process. The Human Resources (HR) department was not involved. As a result,
the company missed the opportunity to take advantage of its best vehicle for communication. The
consultant should have been tasked with creating a TQM codlition to guide the effort from within. This
is a fundamental part of change management, when crisis is not involved (Kotter, 1996).

The Total Quality Management (TQM) effort needed some groundwork completed prior to the
launch. The employees, when properly approached and properly trained, could have easily articulated
the organization’s objectives in much the same terms as the company articulated them in the first place.
Employees understand the concept of customer satisfaction and its value. They appreciate the difference
between internal and external customers and they understand that the company’s internal customers
include the employees themselves. The Human Resource team is well suited to complete such training
and assist in getting the groundwork completed. Of all the dimensions of TQM, the improvement of the
organization as a total system requires that all employees understand and embrace the concept, before
changes can be made. Modern organizations should choose to emphasize the company desire to cut

costs and to eliminate mistakes (Burke, 2001; Collins, 2001).
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The employees should be supported to participate in setting goals and values of the
organizations. They rarely identify with goals when they have been prohibited from participating in their
development. In addition, the company’s focus upon manufacturing mistakes is essentially a focus upon
employee error, not system malfunction. Once again, had the HR department been involved in the TOM
implementation process, the employees could have been involved in the establishment of goals and
milestones, yielding a more committed workforce. If the company fails to involve the workforce in a
unified effort, the employees remained committed only to their own functional areas and were prone to
finger—pointing for each failure that came up along the way. It is axiomatic to change of this magnitude
that the employees be involved and committed for the change to occur (Beer & Nohria, 2000).
Participation allows employees to taking an active part in proposing new ideas, providing useful
recommendations, and making decision on important issues that have both direct and indirect impact
on employees’ lives and work in the organization (Sukhumpong Channuwong, 2018).

The implementation of a process such as Total Quality Management is a daunting change when
done well. It takes a great deal of time and requires acceptance of the concept by every party involved.
If success is to be achieved, the implementation process requires the involvement and effort of all of
the employees. In organization’s change effort, the focus was skewed from the very beginning. The
change agent chosen was an outsider, the employees were never polled as a team, the champions for
the change were never developed, and the focus of the effort was virtually imposed upon the employees
against their own best interests. Conflict was bound to result. The opportunity existed to use the
expertise of the HR department to circumvent all of these errors, but it was never exercised. Reward
and compensation incentives for employee success in the implementation process were never
investigated. It would have been wise to investigate the use of lead and lag incentives to start the

change process and to motivate the employees to continue with the effort (Beer & Nohria, 2000).

Processes of Implementation of Total Quality Management (TQM) in the Entire
Organizations

Total Quality Management (TQM) has been a success in firms that have implemented the
changes with total involvement of the employees, decentralized decision-making, ongoing training that

develops leadership, and clear specific objectives. Whenever change is implemented, proper
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consideration must be given to the organizational structure in which the modification is being proposed.
The correct structure must be developed in order to provide for the distribution of authority, speed of
decision-making, and focus of productivity. Under certain situations “the manager gains more leverage
by using changes to the formal structure” than by endeavoring to modify the culture (Beer & Nohria,
2000). However, for modern organizations, changes in culture and structure are needed.

Without implementing a structure that allows for TQM principles (continuous improvement, etc)
to be optimal, the effective change of the modern organization would be truncated. However, changing
the structure without changing the culture would slow the change process and prohibit change from
occurring (Beer & Nohria, 2000). Cultural changes that are needed include a willingness on the part of
the executive management to turn loose of decision-making power, putting the right people in the right
jobs, and developing a clear definition of quality that permeates the organization (Collins, 2001).

In many organizations, one of the greatest inhibitors of change is that the people at the lower
levels of the firm cannot comprehend the changes that are needed. This ideology of exclusion can
prohibit the needed changes in the organization from occurring. The key to implementing the changes
in most modern organizations is the total involvement of each employee. No amount of reengineering
rhetoric will compensate for employee input into the change dynamic. One of the key components of
Total Quality Management is the immersion of the total organization into the continuous improvement
process. The element of a wide range of employee involvement separates many reengineering efforts
from TQM. It is this principle of employee participation that is needed in most modern organizations.

In some small organizations, it is possible for all of the employees to become involved in the
Total Quality Management process. The principle barrier to the implementation of total involvement is
the willingness to communicate to all levels of the organization. The geographic dispersion of the
organization will create some challenge, but with the assistance of technology (teleconference/video
conference etc.) the obstacle of geography can be minimized. According to French and Bell (1999), the
use of cross—departmental teams will provide the needed perspectives on the elemental change
components. Self-directed teams could help to implement the strategy of change and to make decisions
optimal. Developing these teams into self-managed teams will train the team members in a wide
range of skills, cultivate leadership for the years ahead, create a system of feedback to the management

team, and make a quality mindset possible. Team building should be focused on developing strong
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leaders and effective work groups so that the speed of change is conducive to the marketplace, the
industry, flexibility of job design, and the corporate culture.

Changing the organization’s culture to embrace change is the key to a bright future for the
company. The cultural change will be evidenced by decentralizing decision-making, developing a flat
organizational structure, implementing self-directed cross—departmental teams, designing jobs to fit the
tasks, and placing the right people in the right jobs. The focus of job design (re-design or perhaps
elimination) should be evaluated according to the diverse “skills, task identity, task significance,
autonomy, and feedback” and is required for the demands of TQM (French and Bell,1999). Putting the
right people in the right jobs, doing the right things, will bring about the right results (Collins, 2001;
Pearce & Robinson, 1996).

The Model of Total Quality Management for Modern Organizations

From a study, the researchers present the Model of Total Quality Management, consisting of
knowledge and skills, employee participation and teamwork, employee motivation, continuous
improvement, flexible structure, advanced technologies, decentralized decision-making, customer

services, and customer satisfaction (See Figure 1).
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Knowledge and skills

Participation and Teamwork

Employee Motivation

Total Quality Management Continuous Improvement

for Modern Organization

Flexible Structure

\ 4

Productivity and Profit

l

Sustainable Growth

Advanced Technologies

Decentralized Decision-Making

Customer Services

Customer Satisfaction

Figure 1 The Model of Total Quality Management for Modern Organization

Conclusion

Total Quality Management is a combination of organizational improvement techniques and
approaches which can be applied to improve their abilities to provide demand products and services to
satisfy customers. Total Quality Management focuses on the following aspects: (1) responsiveness to
customers’ need and customer satisfaction, (2) continuous improvement through systematic process of
benchmarking and self-assessment, (3) employee fulfillment through promoting qualified employees

and fostering higher level of morale and motivation, (4) organization improvement as a total system.
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Modern organizations should seek for qualified employees and encourage them to participate in setting
organizational goals, visions and strategies, use advanced technologies to facilitate productivity and
increase work efficiency, changing organizational structure to be decentralized by empowering
employees in each section to make a quick decision in order to provide quick customer services and
customer satisfaction.

If modern organizations had employed the above techniques in effort to implement a change
program in Total Quality Management (TQM), the results would certainly have been more satisfactory.
In order to implement Total Quality Management Program, management should communicate a vision
to the workforce that elaborated upon the purpose of the change. Management should lead the
implementation process, and should involve the Human Resources Department in the change process,
thereby depriving the endeavor of its most likely champion. As successful implementation of Total
Quality Management requires active and strong leadership from the Chief Executive Officers (CEQ), it
is recommended that management should attempt to solicit input from the employees concerning the
change effort and provide any motivation for the employees to see the project through to its fruition.
Incentives should offer to the employees as an inducement to put forth their best efforts. Training the
employees in the skills required to manage the Total Quality Management program is necessary. As
customers are the most important factors who support the company to survive and prosper, the
organizational culture should be changed to be more customer focused and market driven. Total Quality
Management principle can be applied to cope with international and external factors of the organization
in order to run business effectively and efficiently, to respond to customer needs, to satisfy customers,

and to gain competitive advantage in the current global market.

References

Anderson, S. (2020). Total Quality Management. Retrieved from www.http:investopedia.com

Beer, M., & Norhia, N. (2000). Breaking the code of change. Boston: Harvard Business School Press.
Burke, W. (2001). Organizational development. Boston, MA: Wesley Publishing.

Channuwong, S. (2018). The relationship between good governance and organizational justice: A case

study of Bangkok government officials. Asia Pacific Social Science Review, 18(3), 43-56.

sRISARUNISIANTS TN 4 UUT 3 R8N — SUIIAN 2563 | 828


http://www.http:investopedia.com

Journal of Arts Management Vol.4 No.3 September — December 2020

Ciampa, D. (1992). Total Quality Management. Upper Saddle River, NJ: Prentice Hall.

Collins, J. (2001). Good to great. Why some companies make the lead...and other don’t. New York:
HarperCollins.

Cummings, T. G., & Worley, C. G. (1993). Organization develooment and change. St. Paul, MN: West
Publishing.

French, W. L., & Bell, C. H. (1999). Organizational development: Behavioral science interventions for
organizational improvement. Upper Saddle River, NJ: Prentice Hall.

Hessenbein, F., Goldsmith, M., & Beckhard, R. (2001). The leader of the future. San Francisco:
Jossey-Bass.

Integrated Quality Dynamics, Inc. (1998). TQM: Definition of Total Quality Management.
Retrieved from http:///www.igqd.com/hoshin_def.htm.

Juito, S. (2006). Modern organization. Nonthaburi: Sukhothai Thammathirat Open University Press.

Kaewkoon, S. (2019). Modern organization management with modern management. Mahachula
Academic Journal, 5(Special edition), 197-208.

Kotter, J. P. (1996). Leading change. Boston: MA: Harvard Business School Press.

Pearce, J., & Robinson, R., Jr. (1996). Strategic management. Boston, M.A.: Time Mirror Higher
Education Group, Inc.

Stephen, P., & Mary, C. (2000). Management. Upper Saddle River, NJ: Prentice—Hall.

sRISARUNISIANTS TN 4 UUT 3 R8N — SUIIAN 2563 | 829


http://www.iqd.com/hoshin_def.htm

Journal of Arts Management Vol.4 No.3 September — December 2020

UVITISRNINND

AAANY IUNSZDAGTTH

T weeaaulanoy(Wans gaonlo)

WNTASUSAU TALEITHANG

Maechee Sarinrattana Chittadhammasithi
NN ALNINRNAINTISEANENSY AnenauRANY s IR
Palisueksabuddhaghosa Campus Mahachulalongkornrajavidyalaya University

Email: happiness2009@hotmail.com

Received October 5, 2020; Revised October 10, 2020; Accepted October 10, 2020

KU Wazanaulanns (Wans gnanlod).

k2 1
& Aa

PP
AIVINHN: WHNASIN 6.

'
A a

FOMUARUN: W¥1HNGIMINE1AY
|Q s
OARuN: 2553

FIUINIANRT: 138 AU

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 830


mailto:happiness2009@hotmail.com

Journal of Arts Management Vol.4 No.3 September — December 2020

UNH

o/ { a o a a s i 3 o
widaEes “Gadnenlunsraisssn” oulasaufanszamnsiind Weasifssanns

12 v v
o/ Py a

P 1 v v
Anafinsraaulanou®ans Faandloy) & 12 un Saydenlafinisauaananueyalgugd i
U

QRANBNEIT A19137ININTEIMY ANNANUINNGINAINYIAY ANNATIA 6 WA, 2553 &

o

FIUIU 138 1K1
P v

mlsdaauildiilen i gaiuia 93 iandun1sAndandEe NIUNNNBINIATUNND
ApAnenln wazafisssn lnalauusdiambauyszdiunne o Ad1dy
agUATTAIATY

=

Fovhunisda “Geinerluwsrafissan” donlponszaanlanouiang Jaandoy) &
12 U Aa i 1 ﬁ'nﬁmméwﬂ( unfi 2 qu 28 unfl 3 A0 Ul 4 1R8N UNfl 5 mindivadin Uil
6 Uszgan Uil 7 Adan uni 8 VIoISafaki Nl Uil 9 UazinneasyAaN Ul 10 W99
FNNPURLNNIAAIBINYEE UNT 11 Wazfinmiu uazumil 12 nsasugimiednpnionn Tned
seazidunlnedoasl

unit 1 Andanyus

'
A v Ao

o A o 1% = & A
AINVANYaInNIznsAaufianndndlaniidedfnadudulsy geananiaabuninais
FeflaArriumanagii Siaasdananaanuifineguanenfiane g of § 31 98
a = < a Qs Ao = o ¥ oA ! a ¥ = <
98 manefls uwesinszauiie wienndidndlanasdawaneaneifin ameneteiuees

a A = a a T a ¥ =2 dl a v ‘@A a
Fm § 4 98 An nugH, JUQR, 99UnH uazlanmigi ownslsnniifineasdmanid 31 98

Y U

[ a

e 4 daalanfil)feegugfing 31 gliugenfinluinfiens 4 fe 1. sa e Hnls
390 2. Pounzey iatuly 3. duave Habuanlaa 4. latinfing Hayniu

L3

mﬂﬂﬁzﬂ@uefumﬁﬁmﬁmmméw 1. 819andaneg 59uau 2. #15an85g 3. Adnann

AU TN 528991190 TATS0 Tudunngms W’ﬁw\g‘ﬂﬁL;ﬂTgm%Nﬁdﬂﬂ’iﬁﬂLﬁﬂgﬂ
méwéﬁ'w’%iyLﬁﬁ[@@@ﬁumiﬁmmﬂf;@éNﬁmu%dq “gﬂi‘iﬁuﬂﬂmﬁ@u grnnnazAiiaiiu
Fwnny sndnnnefiaadudd sanafidaiuame anamefidadu 5 yu (Tyaaian)
ABaNHNRANN 2W e uTuanAnEN ursrnemnsntuassniuusTnaziainlngwenns
suln manfleguassniveeniiney lnansamneiu uassnunsanin

unii 2 su 28

Fnan 71 mwﬁﬂwﬁzwmmﬂmfu et sssnmATuenaaneUln farsainaans
Tulsimofiuiifninn “sssnmfniBeningufinazaiiussaneaiuansaialn wazsantnis

wWassuasudsiunossiuieTasafitiuandn Sifiulazsa ium”

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 831



Journal of Arts Management Vol.4 No.3 September — December 2020

o a’ o o

whnfsaAsNTmaRIAny nusuunglasnddy 28 fia e wgagd 4, Uamgy 28,

=1

Trasquvdeddesy 4, n1agu 2, wiegd 1, FAauegu 1, 0mnagy 1, Usiangd 1, Aqaifsy 2,
An195U 3, anveugy 4

ﬁ‘s:mmmgﬂﬁg@ 28 tiuuseaniiulaznningy | ICPLCR] Nnagl 4 uaz 2. g1
neigu 24

unit 3 3n

Antusssnfeianisfidunnssan Tuiguans erfeegusnesesdnavionans dn
Ananndaunag Snunenn nanenn dnanldlusisunifiauuansow ieise fusa ieallng
Faatunaniien undussane@niinln andfidese ¢ Aidanaiuiibs 10 3a dmazunalusu
Fondinn s39nmRlanfiuadiuie a0 8l 0l Tomsy swigaus Buvte oo Sy
s alAgannensianAasunessiaians Siass dusn wanii sesneiiuie sfude

dnuosrfilrEunsan § 4 Uszn1afidena dnvonfiannnzuesis Ao 1. finnsuensuol
Wudnuo (anfvdnung) 2. Snadulszaulussanisaaduming wenfomind) 3. fnns
Arduneiinsiulireaadusinislang wendewa) 4. Sunguidumalnamin wands
1119)
gmnadn Andefidnnalunmanasinanuiiegrasdmaioanelvians Tads 6 Usznns
Aa 1. AARslagn19nazyin 2. AARTANEmAEY 3. AR TN RIANNTTNLALTIAY 4. A3RSTuAS
5nE7AUIN 5. AR INNTRITHAUATIDIA WAL 6. FANTAEBITHDIAN

Ustiamuasdn audnunizansdnlaoaed 89 Ao agnefiannsd 121 ass Saunnidui
g 9 a6 Aa 1. wdanide 2. ginide 3. Tanounmis 4. Tanunsie 5 waanie uas 6.
INUANTIY

ada a

n3duunanlaanfl Ae Nu199an Ap Aninesiigasguinmsaningd inaaizessy

U
v

Tunsng80l N8129539E8 54 Ane Sunniln 2 wfinde nxreslannidn 24 A9, enAaAn
12 AN LAZBIANER 18 AN

11995301 15 Manedly Anflenfsetanainesgiam visdnfinasieaytugf dudui
\finresing U LLﬂzﬁL@ﬂ;jﬂLﬁuﬂlquNWﬂ gﬂm%%ﬁ?u Lﬁﬂﬂ@'mmuﬂﬁzmmmgﬂmm Jeyanily
ANNLKINGEaAEITH § 5 Ae 1. JU19TUgNaNan 2. 3U1199Ranudn 3. UMeTnRg sy
F91 4. 511795990 NUAA LAz 5. U195U YNNG

aqU9953n 12 iihAsfiiAntulaanisiniganns vdaauaniaw saamugiilaguan
5T IHBIUNIUGT L BNA1IANHUSEANIBIBNTHAIE 4 aensAa 1. panETyeneRuL R

A A A ¥ i a o P ~ i
fanadinuasannnRouduanand 2. Fayaroiyangauman 30enud 1 Wdueranm 3.

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 832



Journal of Arts Management Vol.4 No.3 September — December 2020

anfisydtyeyreauenm Bindnadwyaf Wuetsnod 4. wodygmndygieauesu fagui 3
Winensuol
231129589919 4 apn9il WHesunnesnlarfanade nas Juin uazAsen

Taneasan 8 A Anfinuannlan Taun sziAniasmazasaanfiegmilonisnsaudnaes
Tanviasw #e naalan gulan wazegulan uniduasfisuetsuoifivy fe wazinwm Sudu
seaniinuannian lanmsandanamazaieyana 8 398 8 Aasde 1. TaatTnAnssrdn 2. Tam
TRANadn 3. aNN1ANHNTIATA 4 aNN1ANENGAR 5. aUIANHNTIATA 6. aUIAENAAR 7.
23PANTIAAN 8. BIRRANATALANATAN 8 & 2 UTMAHNIIAUAZHA FEBAMHTIRENT UAS
HFIFIUIN

anaadn 12 \dnuded ualue ihdsiingiudamsn Ae duiefuszneunisensa
anan dufuundsuasinaiugng eneaieean S9um 12 aediunnidu 3 18ia Ae Tan
yaan 8 Inavaadn 2 lunzyadn 2

Tanyadn Lﬁu%ﬁ'Lﬁ@ﬁfﬂﬁﬂﬁﬁﬂ@ﬂ:ﬁ@ﬁﬂLﬁumsﬂﬂﬂ'mﬁﬂ NazANEuRasnla
uazAnlaliansuoinng q Amlsunniaslangiu

nayadn 2 An @m‘ﬁ'LﬁmmeﬂwmﬁumGﬁmﬁmﬁ?umm:gﬂfwm’%mLﬂyﬂm@uﬁw AD
Lﬁﬂ%uLW‘i’lzgﬂTVlﬂzL@mﬁﬂL?Iglﬂﬂ‘iﬂuﬁﬂ flvaweaniuyadulszsm

Tunyadn Wudaiivasaens udafilug Anluaunsagmauaniuaiinidnesees
anassanln insziuasiiassulaeihmananidulasdeduyams

wa nARdUNAaaR N1afaturasenAaanng 12 aasiaziianlafmens inlatgyonlals
farsasmleunsfiusuaeiidena eleflauminis ﬂiﬁﬁiﬂﬂuﬁﬂ’ﬁﬁ/"ﬁﬂuLﬁﬂ%ﬂiﬂﬂﬂﬁﬁﬁlL‘Vi(iq] 5
tsznafte 1. natladsaansanyntabuwneu 2 mslueyuimesiwdolssmaniliaunes 3.
sl laumdnygs 4. nsluisesasnsdnyge uaz 5. nasannlann

ansmgiibiinnaadndae Teflanans

AARNTAUAZBLANNT A UnAF AR uaaunIn ﬁ'ﬂuﬂi:ﬂ@ucﬁyfmmmm:mqﬁlfﬁ%

Anaulmiiug 2 Uszniefia Tﬁmmma WA UWRTBNAALAG WAL

1 1
a A a A

amgnnANILINAs WinaafiidunarenAanssirEeaaiifinnguieaeen sy

=

WNAAaR 8 Tifinanuad tuafin

] ¥ 1
a A a K o

o Y A o s & o
DIAFANNTHIIR Lﬁu@ﬁmLﬂ@ﬂuﬂﬂ’ﬂi’]"l‘ifiu"lﬁ“ﬂﬂ\‘iWu?uﬂ’]‘j‘iUﬂ’]‘iNm‘V]’NWfJ’]‘jWﬁ 6 LazN

v 1 v v v P
o/ A o PPN

WUNTIFARUDITHOL FINTINAATIVINMUNTISN U NIBINTLBTIUATINANE ITUERT (N AR w1

wayaemaul A1lnlraafiduygduunduas nlduindsgadunasssyguazunlaog

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 833



Journal of Arts Management Vol.4 No.3 September — December 2020

unit 4 1anRn

\edn usssnmfendednfaviesssnenffiuszneuiuan ennisfidnssney 1l9adn
siufl 4 daznasiie 1. wnnUdme Aansendudn 2.enfilss Aunsanduan 3. lndunse
forsuoiiudufuaduie 4. landng andedngduduaduis Sauazieanfnanaduninssay

v o Y v A |‘Q Qa/ e ! 1 ~
el Asdsznauwniulnaivlnefidaidusssnenfigonsaos aowaaandusssuen@iil@nin

9
1

&

v P ' o v . & - !
381900 WINlUR o ananutzaenn unenRnasinssanfindunsdaias wafdedn
Fatiulng i aliuysrsmiiunisnssinnialas Useinnaeaendn laafnyiantnil 52 Acguu
aaniu 3 Ysznndle 1. Syanmwendn 13 a2 2. aNAXARN 14 Aos 3. lanouandn 25
A

1. DEYYENINNIARN Nunefl lWwaRNAUsznaunulntuyindu Ae dyganiuiendn i
santlsznaulaiiulancdn uazelanodn auuanantazamay ¢ ue1aazissnausile

2 aneaandn Wwanfndieda veiu wWuun Wiew wasluasmdedsznauiudn
uaq gy AmsmNes 1319en andusnaaaalUaag

3.lanouandn huasanidueefnanefien Welszneuiuanuan aeninlnanseunss
Tassaguannfam

.Y o

unil 5 NuNPBIIR

vunflrasfianisnszimnegaifindunieniganatuaznnts azdniaqgarlinfines
a1fARLazIanANTIfinduiUYinAsnunTiaasau o vi9an aafinduuazsuliusandanauanluly
B19HIDYARBALIRT UAZEIEHNTYiNAanns q ndnsalllndnaoe wunfinisemassdanig
4 I G a2
38N91 “An

¥ dl a a A < ! = a aa o ¥ dl ' ! o/

yuieea(Aia) Am Sviave 14 eaeAe 1. Ufansia vismmnfiduaw sennlia 2. adn
i mmiisnennnen@ 3. ewdyruie vimunfivendnfvensnoiidsnglva 4. siaaufia vin
WU 5. 8aufie ivuiila@u 6. waufia inmwniilanau 7. aneuia Yimnfigas 8. waufia
Viundignaes 9. Andfaaauiia vimunfisudyarans 13. dufisniia vmuiiiaaoudayan
sund 14. Taggnwnuie inmndidaaudaenssns 12. 29W8n inmundilanenssol 13, aniannu
a o ¥ A T aa e YA A
A9 iU TueNsHnaBINn ¥Iue ua 14. 9Rne Yiamuindeuanaw

un# 6 Uszadn (ma9)

n913(UsrR) Wasrpameiun193819HDER BN “Na1s”

nanEalsrauesanil 6 auede 1. Sngnans laun sngdszam 2. Tannans launlan
Us2am 3. WUN919 [ALN RMNUSEEW 4. Banang (aun Zanndam 5. n1edggnod [aun

NIYLUFLEN 6. NT‘H‘WQ’]‘J’ TﬂLLﬂ ANAFA

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 834



Journal of Arts Management Vol.4 No.3 September — December 2020

'
a A

AnTianFuyansuay NaAuvang Anefafiavevonaidienta anduifialnmanears 5§
AAAlAN19191999 6 A8 UNTIfiefanang 6 WaaLNTf NaAayI1999 6 78 wazaafiifialas
4 & A
NUINNNINTAH

lil ada
unn 7 1096

! & 1% ¢ ¥

ada A a = o 5 a dl o/ ¥ ' a zdl o A
TNIAFABIAVNBENTUBVITHRNINNINGNN 6 Lﬂmmwwumﬂm\mm 5TC°‘ILLﬂ FANINING

2 &

BYNBUNBNINUTEUTAT nd9afia uarqfian Fena13ni LHARAUARTNNAEILARIN UA

¥ i a o/ @ v ad A ' 3
ﬂ"lLﬁu\fﬁTuﬂ"l‘ijLﬂﬁl’Jﬂu NANRUIDLAIETLNITIN

v
a o 1% aa A &

AagUUdad anaNizn lataeuEsauwEasdtani fe1nasnanady sasuldns hang

AaULIRR waan Aansinlunenssel AadUdnd § 2 penefie

1. Aadudnatugansnia Ao anudulusesdsuasananuufansniaiui 3 agns
ABNTIN NT5NHAR UazARNER

2. AnfludmATuldnRnna Anarnudullessdauaziandniugnd ilaqiiu vunefienis

o 3 P 1 L P v 1 |A o
Tupnfvaquiuionn Sen980l 6 8819 6 A qUnTNol ansnaned iuau SeUsingunandaian

a =9 o A o/ ' dy a ! ada

NINUN wesus andlidlulu Tl dadntassnanail Benan 3a
a Ad‘ a o/ & dl Id dl & ' a dl a d! o/ a d! &
f«vmﬁuﬁﬁmqmwmmuqum Tufezlssamdamnan HadnnaenieaulUannneniief
AT UNILNNT uanaudannananazsuUdulnficdefs nasnuasfiaalnmanaasna (1
- o - v Y o yQa/ o v 1 v, - o
L‘lﬁs\lﬂuﬂi_lﬁ\lﬁ‘jﬂ"l‘i_lﬂﬁLLN@Z@I"IEI@'TﬂT‘ULLNQﬂEGT@WQWW@ﬂ‘j‘jNTMLLﬂQﬂ‘lﬂ@’]Mfﬂu’IﬁUTﬁ N5 AR

a @ A ! 1% a a 1% & 4! = ' 4! = d! a a

a9RaTulTIAEIRARat FeLAAMUASIATNEENINYTNTINE BANTINIEIRS LAZAARIN

2 oo & = a = aa o
WHIENHTHUIALANNTBBHITUS BN 3 AR qﬂmmﬂmz FEUHS ULRATINAUDS

! 1 v
a A a (&

Faifnduiinnszusfinaeiuvegeeell Sunnaaniduassingy 9 Tn 2 Usznnsde

|
=

ad a A a ¥ ad ada A a dl o A ! o/ c Y A i ¥
1. ANHARIAABIAVINUIT 2. 1090APIANNING 11 BHIY JUBITHIUYN 6 Ngﬂﬂ’ﬁ&lm L‘ﬂumu bR

9
o

TN 6 8 dnamansuazlannans wues launasn 80 Aag

)
Y5nneadinan 0anNEenIn aUUWAE

~ ! < o Ls

o < < o t4 o Pl
NNAT A8 Fa7ISUB1TH 6 AT E‘UqﬁNm AVTIIHNIL ANTITHE TNTITHIN TNQﬂWWWiNm

1 1 2

o (d A o ° - 1 dI 1 1 1 A 1 1 o Vv
BHNNTTHON mmﬂumfimmﬁwu’ffmu']wa%ﬂﬁimwLLmU'ﬁ:ﬂﬂumemiLLmﬂfﬁﬁug
a19NDilA 2 Y174 Ap ﬂiy@m'ﬁﬁﬁﬂumﬂﬁﬁ

AUSAANG 17 "ﬂmuﬂuﬁﬁﬂﬂuﬁ@uﬁﬂﬂ@!ﬂmﬂﬁﬂﬂﬂﬂﬂiﬂﬁﬁ‘ﬂﬂﬂ@mﬁVIﬂWTHW‘EZ’ﬂﬁ’E’ﬁ’ﬁN N
iinEasiunanlanondy

a dl = o/ v a dl o/ v a dl o/ s a dl

PULART 1 BFRINTIA 2ULART 2 ATsARTAUY A0dzART 3 nduaRUalany atLAni 4

Teyanansdrene aozandt 5 dyadyay1od 2uranil 6 ANUHIRUNT 20ILART 7 FUATHL 20U

1
a A

a991 8 T gwnny 1048991 9-15 Hauy 04ART 16-17 AMIANNIY

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 835



Journal of Arts Management Vol.4 No.3 September — December 2020

1
p=

1 Pl '
famaasnnen V]’]‘iﬂﬁﬂ%llﬂ‘i‘jﬂﬂ"l‘iﬂ"l labAphatolalty Wf@L"h'uﬂuﬂ@ NTuVI’J’]‘j']ﬂ?;I@NLﬂﬂ

9 1 1
a = o/ o/ o/ =4 o/ a

NENANANEY A LﬁﬂmLmewmﬂg‘jm‘%memmﬂwmqmmﬁmm 16 f0uzAn (iuman

o ad a Ao ¢ A A A A ' ' ¢ A

FUUwAT Anfisusnsunidaalasenigsednd unuununey luensnoifealaaianiy
Taun svaefin 27 Aos uazlanmszdn 8 A

TafdUun3d nunads 307w Aannas 18 A9

amaNTAAE Aa AdAmramEIRNIaN AR IaIE AHgEEIARe N TR
Tauaasiu

Tanpedluad Ae Addedlannsanininbadiuuemezadoynnaninanu

q

vaan a =2 ada

dl ¥ =1 a = a i o/ o
NRANITTAAE MNed AdasTnteasanainTAnnIuIue1 TNl uULﬁuT@qmﬂmm
NaonFuAs WwAdaalnaszany Ae W aNsNdUUATIAATULAY @Q??mmmﬁmﬁusfu
fauiitnafasu e luiAdanftesuon u@mmmﬁmumuﬂmﬁzmwyﬁ@mL@m
NIRUNAT VDY) ﬁuLL@”Uﬂﬂ@VNMZ\]’]EILNﬂTﬂN@ At ﬂﬂu@mm Lﬂmummﬂ LAE
ARNTH MEeRUTATND 1T NN FUUA T Ui B a9 NIRRT T Yyanang wen i
pNgANTnARNIele NsnnamATTl Banan Nsandadtnenlumans
s o/ aa ! o T d' o ' & o vl <
ANTHOIBINIUNRUUAT §99A197 ARVIINaNe s NR1IEanTzaTiue TNQ’W?JL‘ijméEY;I
o o 9 o = & A ¥ Aaa
AMIUIN 1WA DFINTY AAUATIRN NIAT NIENINNAAN Halnaszanaarfiffia 3 Usens
WNAIWABNSSH NTTNRRM wazARRAN
dl v o o/ =) o/ a/ dl v
A99NT IANARINEAY 4 Usznisas 1. ATNTTH NTTUNUN 2. BITUNNTTH 9907 (o
o = =1 ¥ di ¥ a dl o = o o o/
nTvvivaasraninielnassang 3. AoNTaN NTIRTINeUIALBNEaYIITuLSYeT 4. ndnaI

n33 Ae nAanssNvaasnAanssni innszvinlUlnglusslalanean vienAasnaanssuiiinnqg

9AUEUDDY
unit 8 isinaagy
5 § 28 91 Amsvgasy 4 uazglmiegy 24 waiineessd WaegUayggu Aedaqui

h'e

yinngUiArdud 4 Usznisfie 1. nasnanggm Anssudumeg 2. Sanayngin famdumg 3. g9

9

.

anngmigadume 4. aminaaynge famnaidume

1. nganangg An nasuiliiumpladenguifniu nsandnnefonianssyinfisiasun
ydaasmasla unnsnszimienig nesnauazneta Benansssioan

2. Apnayng I A Andidumaladeinganin nunaainnn nsfdnaiamatsuand
msiadeulnanig Annsdu @i 15 sewnasnauienisya ey svdnifesinianne o wand

Tamasandeandulads an1smaniideazlangiula

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 836



Journal of Arts Management Vol.4 No.3 September — December 2020

[ [

3. gaanng e veets gomgd Aoansan nisandu GeflagialuivasTuuas

Y

2
=

neupnuesisiEiaiaiany suidnayngresedungladebiingls

4. gnaanng e omnaiiuayggubfingy Benan emnsaygge gUfiaean

qadad qoJda U qoJda U
anainayng i Ze91 amnsg 12 Ae 93Tnlnagl 8 Usengd 13n193Y 3
=

un¥ 9 Uszianaasan

Uszinneesymna 8 4 Ussinn A 1. AARSMANYAAR 2. §ARDIMANUAAR 3. NILAAN
YARR 4. FNANLUAARN

1. yAnRamanuAna aun iivfausacegiunandufisos aneaduinan Aausenea
a dl o A yd‘ a ¥ a dyl a a & a a d! =
Furniidugiunandusisns yAfianasdancsiasnintuounegfive 4 giilaganils As wan

\Wam ag3n1e uaziiawedaniu

v
=

2. gafawnnuana (aun nfivfauasguunandufians nARIUINAA KL

U

a

Anmuanmlg

A a

fapufndunyueariomann andunyusfianuunnsasinismisnieviednts i
11 suan yrsnvEefAnisuasufia Wueu
3. yAmanuara Ao Yanafiufausaaume 2 Taun alanme (aanulan) uazelnawms

(A ulngs)

v o1 Vv ]
a a a =}

4. Fwmgnyans vanedle gAufaniasedaddulnswie (e 3 Usznis) Ae alanmg

U
v v

alnawme uazalinmg laun nuydeUfausacasumduingiadilyn 4 a9 tunugafigh 7
vasUfanBauninAsiuINas 9 Ao TugUwanavEengUnams
UM 10 WAKINTTN T NMEURLNINIAYDINY WS

W/%Juqﬂq’iwqﬁ’i”lﬂﬂqilLL@ZWWQ@@]“E@\?NHEE TH%@!W%N’i’iﬂ VI'WHTWﬂ@’I']ﬁQﬂ’ﬁW@N%’WI’N

Vv 1
1

' a %A A o A P e¥! o ! ¢
‘ijﬂqﬁLL@:?@@]?J@QNHEEWN@qﬁﬁﬂﬂch'ﬂﬁﬂquqg V]LLU\TTQW'W@T]”"D’Q\L]@Z 10 ﬂ 10 92812 ANY

9

Ail = ' s o/ ' = o/ 095 ' a = ¥
FLYIN 1 138NN HUNNFNE 1888 AD ’JEIW\?LLGILﬁ‘L!VI’]’ﬁﬂLL‘iﬂLﬂﬂ@uﬂ\?ﬂ’IEﬁﬂ 10 4

sragil 2 Benan Innany Jeflvauiawayn fAe Jefideunnoseny 11 89 20 9 uszey
TBTUIBANAYN

|
A A A

vl 3 138N Tuamany JENRRINTIoNIN A JadAsueeiy 21 8 30 4
Seeefl 4 BEn wanany Jefiinazings Ao Jufuneny 31 59 40 4
P = ' o a A o A A = & A X =
sveedl 5 Benen Toygmany dedygd Ae Jelafdeygyuedyiinisunety 41 f
50 1]
dl P=1 ' a o/ g =y o/ dl °o_ o °o_ o a QI g
Srgefl 6 138N91 winane duiden Ae dpfinndeniauasindeafidnyisudennayad
faumang 5159 60 4

szezdl 7 Banan Ynanamans Jusaslse An dadouseny 61t 70 Do

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 837



Journal of Arts Management Vol.4 No.3 September — December 2020

szezdl 8 Bunan Jennane Jandslnadueas g engsisus 71-80 4
gzezdl 9 Banan luymnans Javas Ap aeengaoua 81 90 1
gzl 10 Banan auuany deuew Aa Jadunany 91 fe 100 1 iWindafinesueuay iy
Mduaaunin
4 -
UnNit 11 waeHNNIK
Anwsadulainossan Ae saandudiiernkiviaulsiues i Tuussandsing
5594919 4 Ap A7 19AAN JU uasHnny
AT AN LWURIT BIINANUINNIATENTRY T AN B TTNINUAINFDIN
a < a dl ¥ a o/ = a & A o
wazAnn i A inanfwaiduanene An aowguluinnwin § 2 dnuoy

Vv ! L2
1. LIV AR A WJ’]NZT’EIﬁLﬂW‘V’]ﬂL’JV]‘W] T(ﬂLLﬂ ﬂ‘ﬂ&l@f"ﬂlﬁLﬂ@]‘\?"lﬂﬂ’]ﬂﬂflﬂ@’]‘jﬂm‘l/]’]\‘lﬂ’]ﬁ

=
vEenla
2. gy AugeTiifinananasy laun Asgefiifineinniswuiiaaauiiniilssda
a A o = o o ! o o o 4' dl o
WIENWIUEANEME 4 Uszn1fie 1. 5a98s s99nlunny 2. 5aduAs s3aniliies 3. a4Y
ﬂﬁduﬁi‘mﬁ'\fﬂfﬂgﬂﬂ‘gﬁ WA 4. aURARSY 559NNLTIaE]

zﬂl ! ¥ a a a = v A v =
LN@’JWTG‘IT&ILQW’]&IW"JZLL@’] NIZHNNIRAUSTZANLAET AD AURANE T AHIHDY ATTHAIL

a o/ s o/ s 3 dl aa ¥ = o/ =} !
ALRFLAZIUG 5 WIZBTRUAIARNULT DS ANNIULAILANIINEIAENITNIRY Ae ATTHRW UL
AEUIT WRITNAITHLAALRZAITNATEITINNILS
o/ A yG‘-{d =y P-N =S A = PN a = o/
ANTFURLRA (AR ABANNIG WIZANNINEIT 2 A 1. Annaulagdsens nunedenisay
Aag Aa 510y ez Tuny 1WuasIA971q vsasu lauteans 2. AUUSeneinnag neneds n9eu

Alaaving laglaen1599iag

o/

a A o R oA = a a a ~ A o ¢
wazHnnuandends 8 2 dsznns A 1. agUriieainniyd Snnnuideigeiusay
WAY 2. oRUNTIERTRNL AN i nfuyaiis

a a o/ cﬂl A = an a =2 a !
PNIZHNNIUBNRYIHS 3 U5en15 AD 1. aUEARUNNIY AN18E9 m%%mm:uwwmﬁ

(‘ill 1

A Aﬂl /. aan a P=3 a Id
HAFD9NNgY 2. pUUHARUNNIN AH18E ﬂ"l'JZ?.IﬂGHWW’WH\ENN@Wiﬂmﬂu’lﬂ’ﬁq’iﬂu’lﬂ% wae 3.

ogj ¥ a o 7 !
Aoy ANl 9NNeTs N19rEBINTERRNININg Y ARIINAes wargUiiuiug 5 (flezls

o o/

waneyiiuaiynintaog

a

P -y
unn 12 ﬂiiug"lu‘l’i‘iﬂﬁmmﬂ”l%u”l

| |
o o

nysng e WmanUfoandAmydeunssnmsmann Wwanszadndesmmsaninen
aenanalnan flaluanle vaslnufifnssngm wiktaondalugdnnwsewsaann nsinausy

A0 NITNAHIAIN WEIBNITUBMNTARTA WNTZNIBAENT (58N9T NTTHGIWEBIAANTINITIAN

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 838



Journal of Arts Management Vol.4 No.3 September — December 2020

AF9HUH 2 BY9AD 1. FNANTINFIUNTDENANTIN WAL 2. FTFEAUINTINGIUNTD
AUAFUINIIUN
mastRgyananssngienantanasy Mfnanng saunisiuiaiasnnssngis

Ade A ymrfiienisdamedsn suduaussrasfiaarilaasiinluign

v

v P 1
ABITITHRILAS VDA KDL KL LNNLBIN

v 1
a o/

L4 o 1
WA Auzna Nyl ad g

“Aa

=) P i a <
Fninalunszanisssn” lnadueiansoluas

ADLARDWHANLAN AD

1. gouau wilide B “Gadnenlunszaisssn” unnsiauelsuinEeddn fisausan
arnnszlnadgn es9anan wnew gilsuianugameisTunisfiaznantsdnemzianizans

~ 1 1 1 3 ° v “_{ ~ 1 ~ !
“qe” ’J’TLﬁuﬂﬂ"lﬂ\fi?lﬂﬂv\liﬁﬁw‘%ﬁﬂqﬂuq ITHU V]’]Gf‘lﬁmuﬁﬂﬂ’ym@&ﬁﬂmﬂﬂﬂLLM’N’]@L%@G‘\?W’J’]Lﬁ%

291905 uazarnnsnlyiiug el esaunanisdnyiss vasidaaluiisnlnanssens

wazymsmanwyisunszinsdgn essonan (ad

¥ v
a a ¢

¥ a < ! o a a
2. ’**Zﬂﬂ’é]f:lLL@%%@LN%@LL%%LWNLWN NN NS UNINR S “QGI’JVIEI’]T‘HW?Z

U

BAS5IN” ANATIANNEAIIWIT “Aaanen Aepzls” n1siAEINeTimNiusTeuWIAn
4 W 9 s e ! “R A ”» < a g\ = = I
B9 “An” Tuwszwnomawt wiufan “Asdnen” swenefidymilnan ezls Asmewa wiaan
frnasnnansnaeninadwae i windululs nnezeduielninuiniu Tneeralensay
o ¥ g YolA A = ! a a =4 ¥
priusnuietdunsauidasaunn andnen Aeesls Wuesels Asinen Aneidsafiveslsung
<& 1 Vv 1 1 3 1 ° 1 1. Vv 1
LATWIEWNEANEWT SUssdnmaniianns(s aaainiuaseinawedn waswnerauiilanaiad
dl a a a ! '
Govanavan tunszefisssnadneensls

D2

apalsfimn wWinlulafinwsznnsmandsnuazianizlunisesuneiEesdn uazBes

o/

- o I % e o o ! e A " ‘il yd o 1 dﬁT £ v 1
Fnenana tunssnnsFauTIfmTliuA1n “Aadnen” defig@aumidaanilalsnsnlus
\Haseufiiiull s

ﬁqﬁfumfmWT@Tumwmuﬂﬂ\imzwmﬁ'mmﬁuﬁé’ﬂwm:mwwﬁ%ﬂiuﬁmmm%uw

L4 ! L4 !
a

1 | ¥ Pl wn | v & 2 1 (%
B29AINBNITNNYNY Ae NISUFUAINENITWUYNLMIUY iIng1zynaniudeyads iwWimang

1
a va A =

¥ & A L aa > cy ! ¥! A aa
PBIWITSWNTLITNENDNTIH N']H’Jﬁﬂ’]’iﬁfuﬂq’iﬂgﬂmLW@ﬂ’TﬁWHVJﬂ“ﬂHHﬂZ\]’VﬁWJ’]N 299 A FND-

N994714 LA ATAENINTTNG 1Y

v
LEANTISDI9AY

2 1
o A

L4
W‘i‘:ﬂ"lﬂ‘lﬂﬂﬂm (WAIRT ﬁ@milﬂﬂ‘i). (2553). @WQWEI’??UW?EZ@ﬂﬁ‘iWJ (WHWATIN B). IV

NN INTINEAE.

sRISARUNISIRNTS D9 4 UUT 3 AREIHN — SHITAN 2563 | 839



Journal of Arts Management Vol.4 No.3 September — December 2020

L)

UNITISINIIND

1A 4
PFINBHNYE
U 9

FenT0l Uz A3
Jiraporn Chawasiri
NAANYNAENMITANRINTNITAINENAY FnenmuiAne s lag
Mahachulalongkornrajavidyalaya University, Palisueksabuddhaghosa Campus

Email: hpsalar@gmail.com

Received October 5, 2020; Revised October 10, 2020; Accepted October 10, 2020

Ausis : WITFITHINAN915E (WnEyaaing)
NOTRANNN : U5EN 5998807 UUADFITN 9110
UNNIAN : 2561

FIUIUNNET 95 Nt

uiulafuuInaeanITANEITTINS

f] [T DU el

wizsssnlnAanansyd (wnownaadng)

UNU

Alanywd (auansvandny) Tnevinwmsnnafing wisdnsisinna (@aulunanansiw)

a.l5e1 94971975578 weananazlisuaraiendnRuiiivegtainaesnanns uazdegniialy

9

MSAISARUNTISIANIS U 4 RUUT 3 NRY18N —BUINAN 2563 | 840



Journal of Arts Management Vol.4 No.3 September — December 2020

uaifunnsinstssmaBomansnien WesniduiliRessasalisunssensucbufiosne
uazstszme dudumidefiesunsdeudnuazfeiisnnes fifteadumannns uniied
aduneANe RSl ivaeiumanms uazAsibidumanmns uaniumidadi
ynmesynauaiTaLfenatnsiaamionsaludin

yiunnenalfussenesssuansienndAnresdan lnafnistussfundiod
dumou Sudusszddgyiingedaie wazacsufifons Fudunsdunsdanialunisduiu
#AnTulanadeliiotneinengs Gifiaauynd Wekilugnisufiafinnainanded
Usznaudaeimaua ian1sRatssnAueiians iietueuate darreinaaa@aduse
Aurn AnNNAD BaAEeInefifnusiAn uiauAsduussuiiassignisnasinannaiies
Faanisasfloufiifednsbidatia Tnaniae Efinsuansnanadussfuluanddudous
wnsFaiwiassaeuEacnls fgaudonarasnisfiiniadisaues iusdlsufiqn uay
ynfaenlnAntuanmanfiasune fdeFd i lddaauramszymaiin

Uspifinanasiofe Huaduisln 8 Ussifiu anndduiflannnfifosdeeinll e
pasiinta Flpesing foil

Usafinil 1 vimmaunnsmanlumaelm

Usufinil 2 wisrmaunsstes lafuesls

Uszifindl 3 anvoueaniyeesdaisas didaeaanuiiulnsdnuel

Usafinil 4 snunaasnnuBadin ddasaafiglmo

Usafinil 5 dumaunsUftRman difasiEnslnaane

Uszifiudl 6 Annfinesls d1daedeaunaiig

Uszifiufl 7 nnavintisudennaitssanen

Usafiul 8 ey tRSuSmEnAnAT

Uszifiufl 9 dduuisniangeiuanlan

T@mm@?ﬁﬁfymmwﬁﬂmmcﬁuﬁ’fs%ﬂm‘m'mﬁqwmﬁ’u AP AR UM AN 9TNRA YN
waEWnsFao A nsUfiRuazAasI mauiuar AasgaraviudndnReddnuazfina
dufuptnsdedmsuaumnau mnusuan uaznazduiu manndgagamsneioazduyng
nslaianizyana mnssmanidantinasaziunnsieiu Tuaeiifasssuezimuneiiie
suyndlagsausan finduauasugouazduiganiedinudonn Feiinssaednumamnafianiv

MN@T‘LAHﬂﬂW’NH’]

1
1Y A o

aArm AN UaAnaswnd Ae (H3Eesunsiufiaa dudomn Saliuiumauewnd

U

D

o a

Tamse And (H3A9in A n AR B8 A RLARA DMIATHAIHADINTTBIAN T DT

sRIsARUNISIANIS UT 4 RUTUT 3 NREIEN —SUITAN 2563 | 841



Journal of Arts Management Vol.4 No.3 September — December 2020

v A & & v e v o @ = < A
qﬂﬂ@?ﬂﬁx@u@iﬂfl’]\j 4 Ugz1an "VzLﬂu%Nﬂqqﬂnﬂ'ﬂu@ﬂﬂﬁ@qﬂﬂﬂﬂqu@uﬂﬁzvm\tNNWﬂﬂLZ\]E LHB

q
1

finnsgudeatingniisadindeisnataninanuidneds aussduanuasiniisdas(fiase g o

a =

Suiufinsesanunelavis binalalulan fazlisansanssuianlevdafaninamilednli
=
an

faan1sussenaaInaiuiueesnisasilaufufssaniu e H3anasviananeeting

% =4 a1 LA = e 1 1 o ° A = =R A &
DNRANATNAITNLLNG99 TEN W1e L4y N TNT?TG]'JG]‘H N WNANHKRINBDATINARILTINATTINEARAIN

Y 9

% v o

fae fa ann® Ty WewdglnsBneanysol fesinli3aniug 5 amannmiuedudalaes
9as [ aufaandunsreiaynna 4 ANy SNagAine2899ANNIE NN SANERIAD
a 1% & A \ & A a o | =] A

Hnnnu sduigraesieivlas yaradidunynsuianeteuiaseqeaisinisAne1e99:
viananeiie Mifaasdnlauazdindemnaaumnnzan iledngaanazenn 419 8919 a9u

v A4 3 1 o/
sy N [Fssusifaqiiv

¥
L4 o/ o/

Tnoagl nilvdegilonyed Tnlnduusnassnisinyisssny (Riuaszdndny) lne

q

v
a (=

w3rs338InAN9n5d (wnannaAng) il Tufivnlidefiaciunonns ik gaula luynseiu u

q

I 1
a L=

qaEndnAez it lASnfanAwieasasdaes S9nnariidudan Uluumeiigniinas wiex
faumdnasuiiaoaunsniionisasslasls uazienaany vinlidnlatuaanaudndannaes
uypifuiasnnssaned SuliRefianunandiAgmemmemandour fuauusquagege
fia finnns Tussluitazsafuednadniupon vinlidndmanssaalnedis Weswindiusiids
Aty W ludauilfiuanszdfny seflawamunsfiasnnnifas U luanuiisng SRGEREN
azaan wivdagdenyud (auuaszddty) Wi uanainazaungasin i s TEsy

mMaRiuddn warnisuilaynitulszeiuliuga daiiugfodessuihllgaflonyudianing

]
L2

(priuanysed) Wlaesdne wanfiuiugmieinllgnansssuiiandadelin

LENNISD9D

Warp330INAasd (WnsvaRng). (2561). gRaNyLe. NN 53THENT THADEIIH.

sRIsARUNISIANIS UT 4 RUTUT 3 NREIEN —SUITAN 2563 | 842



