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ABSTRACT

The objectives of research aimed 1) to study the opinion of consumers and resourcing data
for buying jewelry in Phitsanulok Province 2) to study marketing strategies and consumers’
selection jewelry in Phitsanulok Province. The samples were 400 people purchasing jewelry from
20 jewelry store. They were selected by convenience sampling. The instrument for collecting data
was a set of questionnaires. Analysis data used descriptive statistics including percentage, mean,
and standard deviation, and correlation between factors using T-test, F-test, variable analysis as
single tail.

The results of research were found that 1) the samples expressed their opinions towards
the source of information on selection in purchasing jewelry at a high level in all aspects. The
mean of salespersons was 4.18, product selection the shop was 4.17, product exhibition was
3.88, and the magazine was 3.73 respectively 2) the mean of the samples’ opinion towards
marketing strategies (7P’s) was at a high level in all aspects; services staff (people) was 4.42, the
process was 4.40, the place was 4.32, the price was 4.29, the physical evident was 4.28, the

promotion was 4.25, and the product was 4.20 respectively.

Keywords: Consumer’ Selection; Marketing Strategies; Jewelry
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ABSTRACT

The objectives of this research were 1) to study the acceptation of cloud system effects to
be decision making to use accounting information system in business for accountants and 2) to
study the organizational environment that effects to be decision making to use accounting
information system in business for accountants. The sample group in this research were accountants
to work in business enterprises 400 establishments throughout Bangkok by using of questionnaires
as the data collection tool. The statistics of data analysis in process comprised of descriptive statistics
which consists of frequency, percentage, mean and standard deviation as well as inferential statistics
which used the multiple linear regression analysis.

The results were found that 1) the acceptation of cloud system which consists of the benefits
of knowledge gained, the ease of use and technology awareness were the main factors effects to be
decision making to use accounting information system in business for accountants, with a statistical
significant level of 0.05. 2) the organization's environment which consisted of the organization’s internal
and external factors for the business enterprises from the accountants’ perspective with a statistical

significant level of 0.05.

Keywords: cloud system; accounting information system; accountant
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Abstract

The objectives of this research were 1) to study students’ responsibility conditions 2) to
propose ways of developing students' responsibility. The study was a mixed method between a
quantitative research and qualitative one in nature. A questionnaire was used for collecting
quantitative data from a sample of 274 students, and a Schedule Interview was used to collect
qualitative data from 5 experts. For the analysis of data statistics including Frequency, Percentage,
Mean and Standard Deviation was used for quantitative data and the content analysis for
qualitative data.

The results of research were found that 1) In respect of students’ responsibility conditions it
found that students’ opinion on all 4 aspects was high - the responsibility for the school,
responsibility for the family, responsibility for the society and self-responsibility respectively. 2) In
regard to ways of developing students' responsibility it revealed that it should create awareness
for students to love their school as if they loved their own home, develop and fill-in them social
responsibility through the teaching process and various activities or multi-media, educate them a
social love, generosity, awareness of giving, kindness, volunteer spirit since childhood on routine
responsibility, assign them an appropriate and simple activities of how to think, make decision and

discipline-abide by, and train them some more self, social and national responsibilities.

Keywords: Responsibility; Students; Opportunity Expansion School; Phra Nokhon Sit Ayutthaya Primary
Education Service Area Office 1; 21 Century
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ABSTRACT

The Research were Knowledge, Professional Skills of Accountants at the Certified
Accounting Practice in Thailand. Research objectives to study Knowledge, Professional Skills of
Accountants at the Certified. Accounting Practice in Thailand. Executive Accounting Office, study of
121 the quality of the total of 137. To collect data by questionnaires. Data analyzed were

descriptive statistics include percentage, frequency, mean and variance analysis.

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 34



Journal of Arts Management Vol.4 No.1 January - April 2020

The results of the research found that. The Certified Accounting Practice in Thailand’s
Executive were opinions that the Certified Accounting Practice were the business model. During
the establishment of the office, the authorized capital and number of employees and different
number of customers. Opinions overall professional skills were no different. There were statistically

significant at .05 level

Keywords: Professional Skills; Accountants; Certified Accounting Practice

U1
faqiursegiauardsaninisudeduiuegann F9uinisesdansdesUsuilfeuna
gnEmuanunsol iiuiumgnisalfi deuulasednesamia Sefinsadadayaasaume

o

nnatidniuaiasdeluniadnaulaane Sieyaiuazdaudnioyaignios @edolk
AsUEIN uazviuseni s gUsela el f‘%ﬁmmﬁmﬁumjw@'qﬁmmﬁﬂEﬁlmmtquﬁfmﬂm% W2
sintinyigededuiduamauiniigasindastunisdanistayanieiod dnitdnen uazdmavin
1IN NN IUANENIRTg N9 E (FatnsgniesuazBede [ Sennsaauiiauaznisl
Ardnsufiunumddydenisimuasegia nsdnduladasssgiadiaiansaumed

Eaflald nsseutndieeiieysianh@etiafiagn uazadeann@oiuliundlils: Toes]

anArawiinyunsrusnsigudng FaiuagunisimmiuasfoUgimanias e
ansvsivamnsneeindyiiindnydnesunsawdsiuiulssmalungulszsanipsegia
aBeuld (anAndwiTey? Tuwsyusnangldng, 2562) FarsuinEsisEndyguesinnyd
fuiladeii g iiinasoannInasm mMnfRansmINEIRTgIUNsAnEMsEndL SN
dmTuEUsena BNy TUT 3 1Bp9inEEN93%13W (International Education Standards for
Professional Accountants: IES3 Professional Skills) ﬁ/ﬂiﬂz"ﬂm%ﬂ’ﬁzﬂﬂuﬁﬁﬁwﬁ/‘(yéﬁﬂ‘imﬂumé”m?;l
Vinwe 5 AU Ae 1. invzdudyyn 2. inELATUANNANANEIENINY AR LAZN1TRBENT 3.
FNEZFIUNITTANITAMEY WAT 4. YINEEEINN19TANITEIANT ATUTY 4 Fnuudafiasyinliin
TaygRnaaageayioluedivia uazdesanalieuiigainnansian (anAengwdnd Tunsy
UTNUNs, 2562)

nawimungsiantadn auadnligusznoudiineuindifamnimn uaziidede
Tasdmmalifinisasnmilsdasansnonin uidiinemalad ArkinuniansialssfiunnsUfis

o o o 2 & o v A v A o o o
mqﬂﬂ@ﬂqﬁuﬂ‘ju‘iﬂﬁﬂmﬂqWﬁuLﬂuﬂquﬂ\ﬁquﬂfy’ﬁ@iHﬂqWﬂ@"zUHN 160 FIUNNTIK (NTHNNKN

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 35



Journal of Arts Management Vol.4 No.1 January - April 2020

@

§319N19A1 NTENTnIslyd, 2562) Bedninemadamnin andudesiindeyaniagsnin
dl =N o/ =) a/ o/ vV A 1 4 = %4
TuEevp9un1s@n avszuuiny? visnsteaaususasndhiaman wazindede fov
BIREAINS ARHETNNTE FariineLArgnsindytaaduiladeddeysionmnineesdnines

ey
o ' = < Y va o A o v o a = o
anmarasina auduusigelalifiduidanianisfinun aandinusAnsndneeain
Ty dninemdagamnimiudszmaing Taandsdnenuidafiazfingscloninddsie
aninemi® uarfusznevdn@nind assaduumamnaimmnues uazyinamlfiinus
A3 AR gIsnnsAnEnssawUsme TiuinTaEntsnmanansaudedutiulseme

Tunguiszenanasugiannden

'?mqﬂszm AN1SIY

WaRneaudvinusArdneaninind dninemiadaonmiulsanalns

AITNUNIRITIHNTIN

International Education Standard: IES
annArndwiieyd Hamuaa iR amniuduaznouisdniinifesdasufjifaas
NIMTFIUNITANEIEINS (International Education Standard: IES) fiaanlag IFAC 710 8 ety eli
fmunanafirswindniiesidn Usznaudian (anhudwiadlnazusnagudnd, 2562)
1, %ﬂﬁmumw‘ﬂ'ﬂLﬁflgﬁmLmﬁmfﬁﬁﬂmmﬁﬁﬁwﬁm%
dermeslusunsunisfnemnsdsndndo?
NN LN WNABIEN

AN 9558TUTT04 ALY FRARNINFUTN

2.
3.
4,
5. BN IMUARIHU L RUNITINITINNINTEY
6. NMMIIANATAAITNATNITOLATEANTIONE
7. e Arnettsteiiasfisaiullsunsnieniados aaaniin
8. danmuAsnuaNIIaNTamMIUR ST N Bnaaultyd
NNWLIUIAN
NNWLN NN (Professional skills) 18T mwﬁmmmmﬁaﬁﬁqLﬁuﬁi@?‘mﬁwﬁ’ﬁﬁ
Taannsinaang Anflen 9385590 wazunaAAN1Bs 3w UUGUR ARz @nEnmn uazifia
Uszanina duintoydsniusosiinuzienizdin inuelunisriaeu insresdnanis
uAnsgaRa nuryans ineztunisdaanssendnsyana finuzanEeag ¢ wasinuslunig

RarsounBasfuasznaudsndn [Hur dnveduiogor ineefmanuduiutssndnyang uas

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 36



Journal of Arts Management Vol.4 No.1 January - April 2020

n1aRtoa1T HnuzdunIdanIaues uas ineziun1sdanIseddng (Funs Wesmaga,
2557)

Wnmzdutloyeyr nunedls n1aitanssyisiunisinnans idenldasudilyniFotng
TOUADLIMNNIZAN

yinmzHunu i ssndeyARs wazn19daas nunedle Aruainngaluntg
Uszamamlifiden insudanduiauld fAausuniauansauAndin uasinaus [Fnge
Uszifing

finbzdiunisdanisames nuneds anngeiulinisBeusnaaniindnnisaauas
ninenaieliussgdadimuenisdzdn annianinainnteuazauRnuATiomag
SNt

VINEEAIMN1T9ANI989ANT Nunedls UFUR N lFsunaunanaainuwlfuRnssy 3

3

naluszezinanfinanue Uszandliineenisuinisantunisastousegelauasiimungan &

Y
1 1
A a

MNELNITNTZINLIMRIHANTHAUNNILTH HUASNH D UAL A M a8 TN aN N AR N

UseAnBn ATl VNG uarnsfaanlafiaaw

NSAULKIAANISITEL

IATEANNSYInEZATEneewintn dinevmiggamnmilsamaiie Junnsies

39 Y3009 T8 AMUANTBLUNIAANTSATY A9l

ANH UL IDIFINIUT YT inueAgnawiioya
sUnuugsna -
, - -nszAuiny N
TEHLRMAINIIUTARY v v o e
- INHEATUAITHANNUS »
- - | y WHIVITNNI TN
Naanzisn | sendNyAARLATNITRDENS >
o . NNuLAT N
- » | - YINYZATUNITIANITABLEY
FUIUNTINGIH . . .
- INHLATUNITIANTTBIANT
FIUTUFNAN

AT 1 NSRLLWIAA LANSIYY

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 37



Journal of Arts Management Vol.4 No.1 January - April 2020

FEANHRNI5I9Y

a o @ a v a2 & ¥ 22 =1 A P
msadelunseiidunisdsadelsunm Wuscusmdeyalnelfuuuasuonduinsedle
& o Do Y A ° o o o
Tunnsifiusousaniioya Uszrnsdild Ae Judmsdninsia@amnmindsemeaing d1uou
VIVAN 160 918 (NTHAIWUIGININITHT nTenIaandled, 2562) wazlRsuuuuaaunINnaund
121 9ty Wuuuusauauaiuanysol 121 ety Aeiuiuinisiineuuy uasuaisatuany 5ol
Aniindasar 75.62 Bafaanesianisddn Ingflauiugasinstuasiesunu (Krejcde & Morgan,
1970) fvunlidnaausesanuoed aulalulazains wafu 0.5 sxdiuamARIALARENT
2aNFULH 5% uwarsrAuAINTEil 95%
BlAEE19P AN SN BUAZNTBULNIAANTTAT TR MuATW Tnautseaniiiy 4
TURDUAIH
pauil 1 doyavinlUzsvirouuuuaaunn uuuuninaaausnanis (Checkist)
druaw 5 dip TAun we ong szinnsAnen sawndsey wazszaunsalinemludinem
aoudl 2 dayafiaafudineuingamnmilsanaineg anvauuussuns
dunuunsaaaausenis (Checklist) 91w9m 5 o THud gUuuufianis svpznanfidminemiys
Tanaan uaamzidenrnsaine smauwineinTaEuaninen wazsanugnii
dl a & dl o o a = @ o A o o o
Aol 3 AoAmiuALaUTnE AT EnesinTydaninemiygamnmiy
UsemAivy An¥ssuUsaUa N uLuLNIRTIRINLTE N 4AN (Rating Scale) 911473 24 4ia

v

Tngaspuaguinyaianfsaiuinuydsndn sinsgiunisinenszndelsemadmiug

Usrnaudr1Bwiey® a7ufl 3 (International Education Standards for Professional Accountants :
IES3 Professional Skills) Tasiutiaantiiu 4 Fufe

% % o o

ANUA 2 MNBLATURNAUEIEMINYAARLAZN1TRBAT

©
D

AU 3 NINBZATRNITTANTITALE

D_

%

AU 4 NINPLAIUNITIANITEIANG

Lﬂl U dld ! o/ o/ = = o/ o/
ABRUN 4 ﬁiy‘VT"ILLﬂi?.lﬂLN‘H@LL‘WJ‘WN(ﬂﬂﬂ’]‘i‘wGHM’]WﬂHZZV]’NQ‘h”MW?I@QMﬂUfQ%

o/ o

a2 a -4 ¥ ° & aa anad®y
Adavinnnsdnsnzdioyadaslsunsndniagunieads Inoadnitélunis

e3¢

¥ |

Anazidoyandeilliun arnd Aneds Souar dowdauuninagiw uaslidnansidoys

= A 2 & A LA a o o ° a =t
WaguiiguauAafiufgaiuinezdsdneesindyd Tuunaingluuugsne svasiaani
AInaTyBanssan uaamadon smuaumiineudaEludsines uazsuangnAuansng
i1 NIMAFBUAHLANANITZRI WANRALIDINGNFIag 19 AiiuINNdT 2 ngn Hn1shmsed
AN 31999 (Andlysis of Variance : ANOVA) uasviagau A uanstaiugnegsicedsoes

Least Significant Difference (LSD)

2198 15ARUNIFIANTS T 4 RUUT 1 4NSIAN — LHEIEW 2563 |38



Journal of Arts Management Vol.4 No.1 January - April 2020

HANTSIY
a o v o a £ % ) o o ~
n19i9yANEY Y e Arineeeindyd mummum%mmw?um:mﬂTm N

o/ 3

mgUszadlunisnenauIinyAsiweesiniyd dineuiydamnmiulsanaing

2
v A oA

WNANITITLHANH
n33mszdiayafiugiures fuinisardnoudydamnmivlssmaing aau
o o o @) a v 1 !
wuuasunNeesain B oniniulssmang Wuwemds Jauay 81.0 angegazndns
818 30-40 T Saay 47.9 szAun1sAnEagfseauU3yn1na Saaay 79.3 199UuAN9RAUAYY
agTusnumianssnnisfianis Soaay 37.2 uazlszaunisalvineususendng 10-15 1 3o
[T 42.1

o

aninemin@amnnludssmang danlngisUuuugsfiaduudinenin Jauay 87.6
srvaATidTinamudaNanndn 20 9 fpuaz 43.0 yuaanuiiuusangfiszndns 1,000,001
2,000,000 U™ 588aT 33.9 S MIUNINIUiNT 3 THaTNeIn11-20 Au 3auay 41.3 911K
anATENINNd1 90 578 SEAy 38.8

fusnisdninsmiydasnmindazmaing faonAndindasfaeduinesisdn
Taggan aglusziunnn wazndefisnsainfnaedon agluaziuunnyniiu Tnedesnudai
Feiife inusdudniugazndisyananazn1sioans inbrdiuniadnnisasdng finuzdian
ey LRZINHLANNNITTANITAULD

LYSRP-N ° o o A a ' v oA a 4

Hudnsansineiadamnmindsanane Adsuuugsfiauansneiu faauAnudiv
1% A o o/ a ! o P = P G ! 1Y A o o
FfaenfigafuinuzAsndnlagsonunnsneii WenSeudeuiiusegwodifuinsdninemuiad

A = % o = a & v A L2 a T v o !
AssanTdudine gy iannaniudiaifaaduineedsiinlagsaunindiineviudau
nfnssudauandysansiden uaruFEnenia agneidedAgyn1eatiaiisziu 0.05 {uanie
amineuindamnimuszmaing Aflszeznaniidninemdyddnsduuansneii Saos
AningaeifaanuinusArinlngsanliuanseiu fuinisdninsminggamnintulszme

A A ~ 1 o Py a ® v = o o a 1 1 o
Tna Aflyuaanadanuandeiu faoudnfindasfgaduinusirgnlaeson luansiiu
Y a o o v A Ao o o o o o | o A
Hudmsdinemingamnmiulsanaing Afsamauminewiniadudsinemunnstoii &
a ® v A o o a ‘l: ' 1% Py = = @ i Y A
ANAATIHAEIAgaTYInEEATEnlagsanuansneiy Wewdsuweuidusegwudniuinig
I o A A~ o/ ' A a ® v Py [ a
AinsmTayBamnmdiinsineusinngn 30 auiaenAadindaaifiaduinusdninlneson
N1NIARNINUTesndn 10 AW el dAYNIETANszAY 0.05 AUSnIsaIineyd
Ao % ' o =1 a ® v A o o a

Ao Tulszmelng Afsmaugnéuansineiu fanuaadiudaefisaduinusisgnlagson

THuansineie

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 39



Journal of Arts Management Vol.4 No.1 January - April 2020

afiUsIeNanI1sITe

NHAN1TAITENLIENTyEReandndiasiinuemn1einndn (Professional Skills) THéinwsing
7 Tud sinmedauily gt nezduduiusssndnsyanauazn1sdaans(inerpersonal and
communication) INEEATHNITTANITARLEY LATINYLATUNITIANTTAIANT LNI1HNU YT
dufuginsimuanusuasinuzidmin wanwilesnaasia eneuaussaEFeInts
rasdminemidnanminlssmaing aanadasiuumAnifteiunisiminanaNITes
UNABnTdey? uN1nsgIun1sAn 1IN Ty T9end1eUsemna (International Education
Standard: IES) aa9aMiusHNIey@aINa (International Federation of Accountant: IFAC)

[ VRPN o %3 p=} a © v A o o a
@mm‘jmuﬂmuuty%@mmﬁfuﬂat:mﬂfmg FAruAaAiRALAgIT U N- LA TN

o o/ dl =

Taggan aglusziunnn wazidefiersaidnsedn agtussiuninyniu uif ddniigafe
ﬁﬂmﬁmﬁuﬁuﬁ'ﬁwdwqmmm:maﬁ"@mﬁ (Interpersonal and communication) Aan13MWAAH
sandevinmufininfeiemuseg Snnsdearatnen nsliniun aavdeutladadnudslunis
YIN9m9INW FDARRENTUNANITATE8Y Johnson (1995) [HANuINsWBsufisuinTaByanion
Tuilaqiin TElH A nd Ay duinusTunisfindadesis Weosaininueidoldlunns
Ansdladaaatuyananistuuaznfeuenlagianizgsianisliuanig aanndesiunasudds
299 Penafort et al. (1997) [FANE1AMNAIANTIIR9Ra MU TENaUNTSARaNTTa Uz a9y T
WudnFNUITnaUnNafeentin T AR AN TIn NI AIun 13 ABaNT aHnTarineunietE
AYHNARY

MineLArnAineen1etieyyn (Intellectual ) An NMsAATITARIIUATdLATLTTEN
a3 Aondnlaluuwafn nannis ngeiuaznsruauniasng g alEunnsindasied uas
miLLﬁﬂiymﬂfjﬁdﬂ%wmiﬁlﬁﬂﬁmLw%fyﬁ’uzqmumﬁiﬂmh Wnmenaadnuileysygaeidn
JoyBufitlyna dnauls LL@:T%@@ﬂﬁﬁ@ﬁﬁLLﬁTmmum'ﬁzﬁﬁsﬁ’u%ﬂmmmﬁﬂ{fﬁ NYLN
fleyryriidniiu daznouludasdsid anuaunsatuniadaanlalidtidayaanunasla ot
UstlamisanisUfiifen iu cngans Aefiad viadeddansaind Annauisadan Anwn
vide warsnnniaasiiintaannunassing g uazmnamnaatunsszyuazud atamadill
AHIENT FEAARDNTLINATIIaIATHY 9599N WazgEwe Tanudn (2559) [HRnuAduiEe
ANNHEULAZANAINITON NI TNY BN TYTAMNIRTFIHTENINU TEmAdMTUN Usenay
Argnluanulsznaunis wasineu1ansae Smdaumys nudmintadhaalszneunis
WABUADUINNTIY TINTAUNNLE HANEUATANEINITONIRT BN BIUNT Y TAINNIRTT Y
sendnlszmadmsuiUszneudndniuaaulsznaunis Tunawsan agluszdusnn Tasennz

NNEen Ty FaAAABNALNINASYTDY 4997188 UNLfiA (2552) AANHIZBININYLNINTBIEN

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 40



Journal of Arts Management Vol.4 No.1 January - April 2020

yaaninemtinydnng indnenanuislssmalng snausiinng Sminanag Anudagnen
LUUFBUAMHTNG AueeRAasnTngegalwinyzeliayan WHun annsasimannis
Uaygnn ¥ lunnsdarinaneeimnisSuasamtossn sesaennsingznafaniuisendtsyana
WAZN1988415 (Interpersonal and Communication Skills) %Gﬁ’)ﬁ?ﬁEﬂﬂi:ﬂ@uﬁﬁﬁwﬁmﬁmmﬁﬂ
UFtRsmEniuyanaanliasdn i Sunazdnassaumatinisinaulantnfinanauass
UszAnBaan dandsznauaasinuznnisdfduiusssndisynnauaznisdosis Aa
ATNAINITAIWN1THIEND N13YAAY 119918911 LATNITUNTDIRNNDILBIANDE 19T

1%

a 1 & A 1) o !
USLANBTAMN WNIUNISZ U LL@%Wﬂ@IWQﬁLﬁWW’Nﬂ’ﬁ LLNﬁTNL‘]JH‘V]’]\?ﬂ'ﬁ AIMHATNTITONNIUIINNUY

o o/ o/ Y A oA X o @ A A I - - - |
NﬂuTuﬂqﬁLLﬂ\fﬂﬂiyﬁ’lﬂmN?}WLLEN‘V]LT‘IWZJLL V"I’J’mNﬂN’W‘jﬂVIWQWHLUHV}NT@IE}ﬂ’l‘jﬂ’ﬂ_l(5]";L?I’Iﬂll@@u

U
1

piauaasunumgn gaanliadramunzan uazannain1snlun1sfessfaoniunu
uanmitaannnie g wunedangs au guniuiin aaaadesiieiAdres gassas 1
\WBeyLaT (2546) [HAnEIED ATUSURNUTEANBNMEVINTTYT S9TANMIEITAIN ATHUKINIY
UftReasaninsiniiygsendnsdsema wudigrintg il ugfinuzdiunisdoans g
Usznaufiag AnuaIn19alunsianeuay afUs1gna uarAMHETIH1T0 NS N198T1
agnegndias agluszsiusnn

finuEn1Amn1EBeURRLaminfin1aem (Technical and Functional Skills) Uaznaugiag
pang gy Frumaluladasaumea wun1sld Tdsunsudniagunnetiayd Word Excel
PowerPoint #3aAUANIBYANIUITULINternet AINNEIUIYNNANRY (AMUAAFIERTUAZETRA)
ATNAINITOTAYIUATHUANDTILIIUNNNITEN AHEINITATAYIIT e ULarUJTRAN
ndnNoT Fatsdy nguane AdmualilFediegnias uazarusuazaruidnleluiEes
N195314N190Y 8 N1mTgIun1saeuTyd ngunien1Ee1nT NHNEILUN uarwdlyd
AeAARBIRLIWAdE Fadna oiulye (2551) TRANE N9 AinEsn1is Bneesintyiues
HANgARINNTIH ANAWHE S9nTARINE WUIINHN T EANTHNsRER NN EINI9IBINTg
BeufiiRuazniiniinisem agluazdunnn waisinuznvisni @ rRuazninfinisem
UHREL VeI RGN G RN

NN LABNTNATNINBLAITUINITBIANTUALNI1TIANITN195379 (Organizational and
Business Management Skills)Aia #AnaAgy Lﬁu?ﬁywiﬂ%ﬂﬁ:ﬂ@uﬁmﬁﬁwﬁ’fy%%!w:ﬁmﬁL%Y—Jﬂ%m
tiduguansunumludegniunisdnnisasdnaluusiaziu Tuansfideundinflunuimaasy
UsznevAndniiniaiagnitdaegiiesudnafuuazsausanie yaiia osamdumin (Ul
uitnilaqiinglsznavArdnia @ g Ui unumaunanemiaaausnniudedl ananeudud

a

Fasiianuddugafaniniuasynsin W asni9iies WREHNNNBILUUTDUAINIINTIINYY

3

©

@ o I

VNNITUINITBIANTUATN199AN133A9 Yaznaudan arnaintsadiuaasdugin o

U

M5RITARUNITIANTS UT 4 RUUT 1 HNFTIAN — LYW 2563 |41



Journal of Arts Management Vol.4 No.1 January - April 2020

a1190990a Fauaniing uazduiisessuresyanadu aruasisaiarssuazsinaule I

1 YV A

a9 EWTT WAy ATHEHNT0 NI URIBINAYNENITUENNSIMN NENENT UAZNIS

U

fnaulasing o aanadesiuedderns n33dinig ade (2552) [HAnw1EesnmantRzein

|
v  AA R

Uayafiftelszasdoasfiusznounisudamdade i wudwiney nennsudnisesdnsuaznis

a 1

Fan19gsfiaag tusziusnnliun faonamnnsodautomtingiem wazdnnazdugin

3

[

NNHENNAMUANEULRNIZYAAR (Personal Skills) Am AINAIN1ITaA9LI19IN LA
UsusiaiAdindunsuasuul aseesaniazuandennsines SAuAssBuaseassn uaznng
Buw3fAngnuaentd WENIEND ANHAINNTRINNNTIE R TIaede BeadiUsynaunissinndw
Toy# avuaiusanatstsu i rfeun1edrdnassetussainazyimuad Widndunas
snaulatunsufiReuding manaisnsalunisdanisudmsauesianssad ol

! A a ! Ce dl = =9 o o o dl
BeI9HUTEANENIN WIUNITAILANDITHI LATANAINITNTIILRDNUAIFTENAIAUNINEINTT]
fotednin uazdauassulfiaSannimuanan aenadesiuaisenes URgR weyalaring

(2553) WAnupmantfzenindyilueeiangasamnssuniamnils Sedagiyu wudndim

o/

NELNIADANYULANIZYARR B¢ HsyAUNIN Aafananisadentduazumaninainsd

4 a a

fagagnanin saanfasiueudduees adnd gifiesh wazdaedn nndne (2548) [FRne1Ee9
n193LA91eAN19UF RN waznnsdsaeinegiisndneesintyduinisiuusieua g
wudnfiefienssuemdiind@uims viune lHiuanudAneess s uasyiney Aawg AoiantRf
Tndudmsuringn® wudn uddianiuasineediuniadnd nndens warnisdrasideys
NNy SsiaNaATYy e NINFBN1TU TRN wARNEATN UBnn95sie nneiAdeyiad
ANEIRITauNaRnauls nsudtlyniuaranadaudeid anindiAsiuiuanniuas
o/ o/ QI 1 2; o/ 1 49/4 v ! = QI 421 [} o/
yinwzn1seyd Sendniwinuzmaniifiunaliingnesd aonsiiad W nnsUulgenszuounis
Y9 NM3INUKN 1BINALNS Wszezen nsdawEendeyafiaaiuaauannsalunisvintals
1% v @ A= v ' < § o o a v A o
angnéuay FuAn uaznsufivinunimisasunieuesdnsdeintayduinisfeivinus
¥ a ' 4 a A A e o o v
fu nafindefea1suarlnyEe AN iHasenumatlidueuiisiesandaanninienis
Uamsuaziinuzdauyanaunsinsaiosns

Audnisaninemia@amnminsymalne Afigluuugsiia steznaniidninewinyd

[
o o

Fneaan uaanzieon sruauwiinayinUaygTudinen uazewaugnAtunnsneiu faanu
a © v A o o a 1 ' o Py a @ v A o o a

Aaindogifgaiuinusdninlagsonlluanseiu faonfadfindeefaatusinyz3sgn
Tnasonuazaafion Hun inwenieilaymyn sineenisirnnisdelfifuasminfiniseu inus
NNAUAINEULRNITYAAR YNEENNUJTHAUTILNINYAARUAZNITHDAT WASTINBEINIS
U3M19B9ANTUAZNITTANITN NG IR (HUANF19L aanAReIt LA T828980NT IBInTena

(2557) AINENNAYIEW Vi inndn wazamAmnRrineesireulnydiueayinnia i

M5RITARUNITIANTS UT 4 RUUT 1 HNFTIAN — LYW 2563 |42



Journal of Arts Management Vol.4 No.1 January - April 2020

N1RIgINAINATI ARasanITAIn N s Fe Uy EueynInreel iHusn1snguAudn

% o

gaamngsn warngumalnlag unaanannindwislsemaneuazannpdesiuwAnfaaiiv
ANTI0UL (Competency base) 2aILHALANLAY (McClelland D. C., 2006) ﬁﬁLmemﬁWjﬂqﬁﬁ@
a o = ' o ' = a 4 A o % o/ A o/ a
arfldnuaisiiupnsnaiuegnels udffaauAndinagaiunswinemilinusdendn uazaas
' ' [} a & & v o/ A~ o a = v
Bumnay llusnsing lldgsfieandnigfidasnisninemfifianssousnieinusdendn feaens

A o/ dl ! dl 4 3 a o v v 1 o = v 1 g =
HWRANTHYILNN LW@T‘iﬂﬂ\‘Iﬂﬂ‘iNﬂ’J"lNL'V‘iiyﬂ’]']‘iﬂu"lﬂil’milﬂilu LL@%T‘VTNV”]Q"INH’]L%ﬂﬂ@

ADLNWDUIE

1. posfneinswSsuifieuinesAsdniagtusndssme e lHidinaanuuansinei
LAZAINITONINIW U N B AT IN Ty T U sz mang

2. prafnendeiimuazaUasariifinanasnuiinuzAsgniod inlinsudngeu 9a

[ d £ a o o/ £y
wis Tonna uazeUassn iasdnslanianegsia uazdsulgeufilailagmiinsgn

GRL LU QL IERY

IMASEANNETNE A TNeesinTd dinsiadamniulszmelne §adelfood
AonsinsifinuFasawinusAnmndyd Tneuinsgiunisfnunsendsdsemalfdaun
ANBzAEEN 4 fAnu Aevinueduid gy ANELATUANNINAUETENINLAAR LAZN1TABFS
WNELFIUNITIANITANES WAL TNHLFIUNITIANTITOIANT WA IHATTIN9H T IuAN AT TN
ﬁ’ty%%uﬂuqiﬁ@mqﬁmu‘%mi foafivinuzdinuauuinisdion asinldainemiingegsonln
anzAsEgia tugatiaqiiu Tnsdinsmindaonindoulng Hinuzdunisudnis Tealina
#15 McKinsey 7’s ﬁﬁﬂﬁﬁﬁﬁimﬁLLNZﬂ’W‘j’NGLLNuLﬁ@ﬂ’]‘EﬁﬁMuﬂﬂ@ﬁqWﬁ(Tuﬂﬁ Anslaenng
Uszamupafsznauis 7 fa Wiaeandaslszamiu Ussnaudae Structure (Inseasnenedng
Strategy (Nagys) Staff (N199ANTUAARLENYI19TU) style (FUUUL) System (5¥uw) Shared value

(ARaNTIN) Skill (YiNEY)

wN5U

9

IHATaAEETNE AT Eneesindyd dnineiygamnmiulsmaine a0l
o o/ o/ = dld a dl o o/ o/ gj =%
ainamiggamnmindssmalnefidsduuugsiia sseznaiidnineudns uaanz fou
FAINIMNINNN UAZATHINNATUANA1TW Ui AN ARLlRg oM Aa iR BN TR Aau T
wANgNaTiW Banngarudngaiaaslanyasfiuansaniuedels uwififiaauAadiuieaiunis

v 0% S o a 1 ' IS a @ 1@ v o A
Tﬂwuﬂmuwwmmfifw LL@&WQ’]NL%EI'JW‘I‘E‘QTNLL@]TTW’N Tuqqqﬁﬂ@@:L@ﬂsfmyﬂmmmﬁwummw

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 43



Journal of Arts Management Vol.4 No.1 January - April 2020

AanssauznineAnidn foen1sininemiiiie] snnaneianaisafisaudioe el
s A LA A A A v B ] o
avAnsiANHEatia Hiedgfitmiadedely uaziuag

a

LaNA15E1989

na9dinTg ade. (2552). ananRrenintnaineyssasssevguaneuntstusiniades b
Uudinanenas. Nnananaeiges v,

nanmsngsiantadn nasnsamwdiud. (2557). TeBaaninvaityBasunmuisissnalis,
AuFdle 12 AN 2562. 91 hitp:/www.dbd.go.thlewt_news.php?mid=5303.

VAEY 939N UATNNA TDAUTH. (2559). AINTUALAIINAINITONNID BN IBIHNTTYT
AINNINT TN TEMAR UL sznauGrdn uan musenaunis wagune
UNATIY WNTAUUNLE © TIENUATE. NFUNNY © HWNANYIRYTENG N,

Ufin? wayalewns. (2553). gavanifvasindaFhussdangaamnsay aramie $9min
Ay, Toudfindvenas. unnanendedesina,

F50ue WiAnsh uazUazAn n1ine. (2548). N199ATIINITURIANIN Uazn13d1TI9YinmLi
sufuaaviniyfusnisuusenawiag: 519919358, ngamws: 9nasnsol
NNTAINYIRY.

§nna walfin. (2552). Vinwen B aenne L dnas WiaenEauiesssmalne
FUNBUNINIZ SINTARILN. ToudieAnendt. unnanende @i,

aafnn ssulae. (2551). n1sdmvinsenviminseindadhussiananamnsay n1amile
SIninEN. TATeANENAE. N ANeAL @,

F§ITIU NINAFYIAY. (2546). N1TUTHRUUTEANEN AT TIIMIANNIEITATHATHUNINAY
UFUR 229aniusindeyBaendnuseme. 913a7599138188811879A7%, 22(1), 85-
94.

anAnBnlunwszsnmnplang. (2557). 8195g1n19ANEI9 NI WU SIIAR IS UL TEna LG BN
Tay#. Fudsuile 7 $91An 2562. 910 htp:/ffap.or.th/HIATIFIABEN/HIATIFIM
nsfnuuazmalulad.html,

v

anRusnUysendedssne (IFAC). (2557). ¥1A51914N1TANYI1TENTNUTLNATIATUA
UseneLdaBnn? sUud 3. fusuile 7 SWanaw 2562. 410 hitp:lfap.or.th.a33.
readyplanet.net/images/column_13591035/3.pdf.

Suws \feNnaEnR. (2557). AN NN nEenvaTEn uazas NI BN oY

viyBsuewayenis Fnasguanaiinasonisauidne e ae Ul Fsusya 1mve

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 44


http://fap.or.th/มาตราฐานวิชาชีพ/มาตราฐาน
http://fap.or.th.a33/

Journal of Arts Management Vol.4 No.1 January - April 2020

JlEusnsngn@uinanamnan uazngnmaluladbaaraanmswduislszmalng :
189U, NTINNY: WPAINeNRegINaTuding

Mcclelland, David C. (2006). In Encyclopedia of the history of American management. London,
United Kingdom: Continuum. Retrieved from. R U #uWifie 7 §ua1ms 2562. 411

http://search. credoreference.com/content/entry/contham/mcclelland_david_c/O.

215815ARUNTSIANTS YN 4 RUUN 1 HNSIAN — LHEIYYW 2563 45


http://search/

Journal of Arts Management Vol.4 No.1 January - April 2020

msﬁ’mmw%’wmﬂsm,‘mﬁﬁmwasiaﬂsxt?m%mwmsﬁﬁmwmqﬂmﬂs

NSV AL sTIA e
Human resource development that affects the working efficiency of the

personnel on Expressway Authority of Thailand

1 = o P=3
AW thyﬂﬂqiy LA 198N ﬂ”liy"?u”liﬂﬂu

'Chanisa Hansombun and Korneak Kanchanapokin

ATLLENITTING HNINYIRYTIHATUNAY
Faculty of Business Administration, Ramkhamhaeng University, Thailand.

'Corresponding Author. Email: chansongpol.t@gmail.com

Received January 25, 2020; Revised January 29, 2020; Accepted April 4, 2020

UNARLa

FrquazasAnisfinunasailiiie (1) AnuiniaimuimsnenTayedansn1as LW
Uszmalve uay (2) niladepmudinsnanmmm3nennsuyediuUsz@nsnminnisvinemees
yaananiamiiswisdssmaime JUuuun1s3dedelianm dsssnsuwazngudaatne(fun
yAaINInIasRAELIEmAe wdasiiatunisAnenliun wouaeuain 91uau 400 4n
Ansiteyadsadfideussens [Hud and Seeas Aunds doudeawisnpsgm saAd
DUNTH T#ur uaz Pearson Correlation

NANTANEINLIIN

(1) frovuvusauatsdumnwemnds Fannndumemnsgs 55.00 dauangarag udag
Femdne 41-50 T d@nsusniuzan 57.00 azlan uazszsiuntsinen 55.00 azfnunlusysiy
ey wd dauszAusielfndsdeden 3550 avagiudiealfigenda 35,000 umsdaiion
dmsuszdudumissmliniamefimewissameaing 94.80 azagsdy 4 upnannilszezly
n1gUfiRn 39.50 azaglutasninnda 15 ¥ wanfige dmfunanisimsizinudn

Uszavnmiunisviemessyasinseglusziunnn Tnefidafewinty 4.06 uasfidaudoun

NIMTFIWTHYINNL 0.441

215815AAUNT199ANIS YT 4 RUUN 1 HAFIAN — L NEIYYN 2563 46



Journal of Arts Management Vol.4 No.1 January - April 2020

(2) ffaqamuaniusnudniadudonyanalfun we 918 FaIUAINTNIT TTAU
nnsAnEn sneliindssoifon sk uazazezioaninsUFiRen Aunnseiufissiy
WJ’]NﬁﬂL‘iﬁwﬁiﬂﬂ‘izﬁw‘ﬁﬂﬂwﬁfuﬂﬂ‘iﬁﬂmuﬂﬂdqﬂ@’m‘jsfuﬂ’]‘m’mﬁLﬂHLL‘iﬁx‘iﬂ‘thWﬂTﬂﬂﬁﬁiNﬁ/‘u

asdpudiliannnisinenesfivlsslunivdesi U lEdanismiefimsuwislsameine
Harindiayalansuns vaadwuain s T3 ad AN nenn T EIaTaeN R
uazasnifgntia

ArsAty: NamEsNensHyeEd; UstAninminnisinem; nmemsiiuwislsamalng

Abstract

The objectives of this study are (1) to study the human resource development of the
Expressway Authority of Thailand and (2) to find factors relating to human resource development
and work efficiency of the Expressway Authority of Thailand personnel Quantitative research
Population and samples are the Expressway Authority of Thailand personnel. Educational tools
include Data were collected by 400 questionnaires. Data were analyzed using descriptive statistics
such as Percentage, Mean, Standard Deviation, and Inferential Statistic such as t-test, anova and
Pearson. Correlation

The objectives of this research were to

(1) Female respondents were female 55.00 which is greater than males the age range is
between 41-50 years. For most statuses are single 57.00 the studies are undergraduate 55.00
the average monthly income is in the range of more than 35,000 baht per month. For the
positions of the Expressway Authority of Thailand, 94.80 most are at levels 4. Over the last 15
years 39.50, most for the analysis results showed that the work efficiency of personnel is at a high
level. With an average of 4.06 and a total standard deviation of 0.441

(2). The correlating factors found that personal factors such as gender, age, marital status,
education level Average monthly income, position and duration of work there are different levels of
opinions on the work efficiency of the Expressway Authority of Thailand personnel. The knowledge
gained from the study will be useful or used for the Expressway Authority of Thailand when
planning the information. Or set criteria for managing human resources, both their own and related
departments.

Keywords: Human Resource Development; Working Efficiency; Expressway Authority of Thailand
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ABSTRACT

The purpose of this research was to compare the level of information technology
utilization in the operations of personnel at the Department of Industrial Promotion. Ministry of
Industry According to personal characteristics as well as to study the factors that have effected
the use of information technology in the work of personnel Department of Industrial Promotion
Ministry of Industry. This study was quantitative research, tools for data collection was
questionnaire with closed-ended questions using statistical analysis as follow 1) descriptive
statistics by using simple data analysis methods to describe data characteristics which has had
simple calculations and 2) inference statics with hypothesis testing by determining decision
values In the hypothesis testing at the level of 0.05, analyzed by Chi-Square to test the
influence between independent variables and dependent variables as well as having the
equipment inspected by 5 experts.

The result of research was found that level of information technology implementation of
personnel from the Department of Industrial Promotion Ministry of industry overall, all aspects
have been used at a high level and factors affecting the use of information technology in the
work of personnel classified by workplace, age, position, research degree, job characteristics no

relationship with the use of information technology.

Keywords: Technology, Information Technology, Public Operation, Employee Operations
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ABSTRACT

The article to be An Analysis of Alternatives to Reducing HIV Infected Person by the
Concept of Cost and Effectiveness Analysis in Determining Public Policies in Thailand was to have
the objectives 1) to analyze alternative policies in determining alternative policies to reduce New
HIV infected persons in Thailand are by the HIV Political Declaration at the United Nations Political
Declaration on HIV 2016 and 2) to suggest the choice of an effective policy for public health. The
researcher collected data from credible documents to the government which was the agency that
set the policy to prevent and solve the AIDS problem. To analyze the presentation of the different
policy options including the achievement and objectives of the policy cost and effectiveness
analysis methods, measurement / criteria data collection used in public policy analysis, findings and
conclusions.

The results of the study were shown that the second option, "treating HIV-infected people
with public-sector antiretroviral drugs" should be a suitable option for Thailand to the formulation
of public policy to reduce new HIV infected people to achieve the goal of ending the AIDS problem
within a specified period because the said the alternative policy has the lowest cost which was by
the principle of cost and effectiveness analysis (Cost-Effectiveness Analysis) but more effective. To

reduce the number of new infections more than the specified target.
Keywords: policy alternatives; cost and effectiveness analysis; public policy analysis
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ABSTRACT

This research paper entitled The Narrative of Eastern History and Archaeology through
Playwriting and Directing: Jaomae Khokpanomdee the Musical aimed to study of Eastern Thailand
history and archaeology and create play script as well as a musical theatre production.
The qualitative research methods were conducted utilizing in-depth interviews and a field trip.
Data analysis was based on the discovery of an ancient female skeleton. Her high status was
reflected by components such as accessories and pottery which indicated a complicated funerary
ritual. The evidence suggested a matriarchal society in the prehistoric period. The narrative theory
was applied to the interpretative drama to determine a theme, characterizing a protagonist and
antagonist, utilizing the point of view of character Jaomae Khokphanomdee. The intention was to
communicate the woman’s leadership role and her contribution to feminism via the symbol of her
skeleton as meaning the virtue of respect to ancestors from generation to generation.

The study revealed that the composition of the interpretative drama script from historical,
lifestyle and cultural records enabled character development and narrative progression. The evidence
such as accessories and housewares were incorporated into costume design; meanwhile, make -up
design and theatre props design were photographed to explore characteristic development. The
play, moreover, consisted of 3 scenes, 9 songs to be “a sustainable future from robust roots”. The
play direction was designed by “Untrue Truth” narrating the story in the Museum of Eastern History

and Archeology, Center of Arts and Culture, Burapha University.

Keywords: Narrative of History and Archaeology, Musical Theatre, Jaomae Khokpanomdee
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ABSTRACT

The objectives of this research were 1) to study and to compare the opinions of lecturers
towards the problems of using innovation for the teaching of the Demonstration School
Ramkhamhaeng University 2) to assign the policies the lecturers’ teaching and learning
management development. The rating scale questionnaire was used as the research instrument.
The researchers found that the reliability was 0.821. The sample size in the research was 92
lecturers: 47 males and 45 females. Most lecturers are holding the degree higher than Bachelor
which are 74 and the rest of them are holding Bachelor Degree which are 18 lecturers.

The results of research were found that 1) 96.7 % of lecturers in the school did not stay
on their former innovation for learning. Additionally, 79.4% of them regularly developed their
innovation for teaching. However, regarding the ongoing training of innovation for teaching, 45.8%
of them thought that it was not so important for applying the contents from the training in their
real teaching and learning situation 2) the researchers found that there was no significant
difference between the lecturers’ sex but there was significantly different in terms of applying and
planning innovations for teaching in the classroom 3) the lecturers’ education, there was
statistically significant at .05 in terms of continuous innovation for teaching development and

attending to the innovation for teaching training regularly.

Keywords: Innovation; Teaching and Learning Management
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ABSTRACT

The purpose of this research was to investigate the working memory influencing
mathematics achievement. Using research model to be quantitative research to present like
description, to use conceptual based on Neuroscience to be theory basically, to prepare learning
class for being research framework. Population were the secondary students in level mathayom 3
of Primary Educational Service Area 32, semester 2560 totally 10,292 students, sample group
tatally 1,504 students. to select classify by dividing to be size of schools; small, medium, large and
extra size; there were 2 tools were 1) using software like measuring abilities as constructivism
with attention and memory to work a while. 2) Mathematics achievement Test to be examined by
experts follow to criterion, analyze data by statistics basically, mean, standard deviation, relative
Variation, minimum, maximum, and correlation coefficient. The Investigation of Working Memory
Influencing on Mathematics by using Multiple Regression Analysis

The results of research were found that the memory during work could predict
Mathematics achievement to be at 97 percentiles and there were forecasting by raw score and
standard score. The sample to be 1,504 students in Grade 9. The tool includes (1) Cognitive
Ability Test Software: Attention and Working Memory (2) Mathematics Achievement Test. Multiple
linear regression analysis was used to analyze data.
The raw score equation

Y = 0.094 + 0.258 (BWMA) + 0.250 (SWMA) + 0.247 (UWMA) + 0.246 (IWMA)
The standard score equation

Y = 0.291 (BWMA) + 0.331 (SWMA) + 0.297 (UWMA) + 0.289 (IWMA)

Keywords: Working Memory, Mathematics Achievement, Multiple Linear Regression Analysis
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ABSTRACT

The objectives of this research were 1) to compare critical thinking ability of students
in the experimental group (taught with The Threefold Training-based instructional model )
with the control group(taught with a normal instructional model),2 ) to compare critical
thinking ability of the experimental group before and after taught with The Threefold
Training-based instructional model 3) to compare critical thinking ability of the control group
before and after taught with a normal instructional model, and 4) to study the opinions of the
experimental group after taught with the Threefold Training-based instructional model.

The results of the study revealed that 1) at posttest phase, critical thinking ability
score of the experimental group was 17.37 meanwhile the score of the control group was
11.43. When the statistical difference was tested with t-test, the experimental group had
higher critical thinking ability than the control group with a statistical significance level of .05.

2) at pretest phase, critical thinking ability score of the experimental group was 17.37. At
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posttest phase, critical thinking ability score was 25.40. When the statistical difference was
tested with t-test, after taught with the developed instructional model, the experimental
group had higher critical thinking ability than before with a statistical significance level of .05.
3) at pretest phase, critical thinking ability score was 16.43. At posttest phase, critical
thinking ability score was 21.73. When the statistical difference was tested with t-test, after
taught with the developed instructional model, the experimental group had higher critical
thinking ability than before with a statistical significance level of .05. and 4) The
experimental group had a high level of opinions towards Web-Based Instruction (WBI) for
Social Studies Learning Activity Management Based on The Threefold Training with a mean

of 4.16.

Keywords: Social Studies, The Threefold Training, Critical thinking
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ABSTRACT

This research aims to study: 1) perception product quality that affect repurchasing decisions
of industrial cleaner products, 2) service quality that affect repurchasing decisions of industrial
cleaner products. The research model was quantitative research and used theory of Perceived
product quality theory of Service quality (SERQUAL) and Customer retention model theory. The
population was 2,785 customers of an industrial cleaning machine vendor in Pathum Thani province.
The samples used in this study consisted of 368 customers which is calculated based on the Taro
Yamane method, who got from convenience sampling method. The research instruments were
gathered by questionnaire, statistics for data analysis used inferential statistics multiple regression
analysis.

The results of the study indicated that 1) perceived product quality factors, which consist
reliability and performance affected the repurchasing decision of the industrial cleaner product
customers, while feature, durability and fit and finish didn’t affect the repurchasing decision of the
industrial cleaner product customers, 2) service quality factors, which consist tangible, empathy and
responsiveness affected the repurchasing decision of the industrial cleaner product customers, while
reliability and assurance didn’t affect the repurchasing decision of the industrial cleaner product
customers at the statistically significant level as of 0.05.

The results from this research can be used to develop and enhance efficiency of perceived
product quality that a positive affect repurchase of the customers and increase sales while service
quality that a positive affect repurchase of the customers, which don’t switch to use services another

entreprenedur.

Keywords: product quality, service quality, repurchasing decisions, industrial cleaner products.
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Abstract

This article of research has aimed to reflex the dimensions of education that was
changed from the past to the present. By the lecturers have points of view and the method to be
different each era as well as to be shifted the evolution of role that has been one of
characteristic of teachers or lecturers who should be an honesty, open — mind and acceptation for
changing to be happen. Not only the development but also the technology, the open mind for
accepting the paradigm shift of society rapidly. The communicative language of learners that has
been strange and different, including, the expression of opinion each points of view in context of
Thai people may have culture to be frame that makes the learners to be able to express the
ideas not as much as. On the other hand, the learners in the Western, dare to express their
ideas more. It was shown that the acceptation, the open mind of thought about transiting
knowledge to make the learners’ expression between Eastern and Western to be different
clearly. However, the instructors have been important to make the learners how to brave and to
do. In philosophical terms, “Education is Growth” (Saroj Bousri, 2006). It could develop people to
be the human perfectly by using transit knowledge to the learners in order to understand core of
education which has been the teaching actually.

The results of study were found that the instructors, the learners and curriculum were
the main components of educating structure based on changing of digital world era. From this
now, The learning has been inessential to be in classroom or institution anymore. So, for adjusting
both learners and instructors have been the most important. For other programs and online
media to be used tools of learning into educating perspective to involve in Buddhist Peaceful

Means to be changing acceptation as well as to replace the past with equitable.

Keywords: Education as Philosophy; Acceptation; Changing; Buddhist Peaceful Means
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ABSTRACT

This review article aimed to study about managing of leader or administrator mainly. Using
synthesis documentary such as article, research both National and International. The academic article
namely, leadership management for Increasing organizational effectiveness therefore focus mainly on
the management that the leaders or the executives of the organization because the leader or
organization executives are an important mechanism in the organization that must create changes for
the organization. It is also a part that must be changed before all personnel in the organization.
Organization leaders or leaders must have knowledge, competence, and experience and can solve
immediate problems. By fully using his intelligence also must be fair in administration have good
communication skills including the need for in-depth management psychology to manage the work
smoothly and maximize benefits and will directly affect morale and the encouragement of personnel

causing personnel in the organization to devote themselves to their full capacity.

It was found that the success of an organization depends on the change leadership that
influences the effectiveness of the organization, which shows that under such highly changing conditions.
Effective leaders are Leaders with the characteristics of change leadership which will be able to cope

with various organization situations and create good effectiveness for the organization.

Keywords: Management, Leadership, Change Leadership, Organizational Effectiveness
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