Journal of Arts Management Vol. 8 No. 1 January - March 2024

¥
msﬂszLa’?lumwﬁawa?wﬂmﬂszm%uﬁﬁ mms"fvm’%mswm

o [ % [ < [ % [ %
WIAUIRATUARUINNAL atnadintnsa @amﬂuqu’%
Evaluation of People's Satisfaction towards Services of

Bangplub Subdistrict Municipality, Pak Kret District, Nonthaburi Province

HANA Qiym’am;ﬁqw uag gia éa‘[swﬁ??'ﬂwsz
Nakamon Punchkentikul', and Pusit Rungrojchaiyaporn?
NNTANEIALIBANNITHAT'
Phranakhon Rajabhat University'
NNTINEAENNITAIAINTUTNTINEA meﬁqmimq’%ﬂ%q%imgﬁz
Mahachulalongkornrajavidyalaya University, Suphanburi Srisuvarnabhumi Buddhist College

E-mail: nakamon@pnru.ac.th!, pusitsupan@gmail.com?
Received March 5, 2024; Revised March 25, 2024; Accepted March 31, 2024

UNANYD

1994 fiddnaUasaen 1) NaAnEITeAUTaIAITHNRIND lanaslssa1 Ui dae

q

v a o o o -4 o 1% = dll
ﬂ'T‘jT‘Vﬁ_lﬁﬂ"lﬁ‘?.lﬂﬂLVWT‘U"I’NG]'TU’NU’N‘W’NU AUNBUINLNGA FINIAURNL S 2) L‘Wﬂﬁﬂ‘i&i']‘]jiy‘lﬂ"l

AUATIALATIBIANDUNETINABNTS NUBNNTUST TSI ALIASTUALNWAL uaz 3) inAn
LHINNABNIF ILEN19IBIWALNIRFIUAUINNAD Uszennsiilgadaasedl (aun Uszenendiang

TU3N13 28 IMALIRAIUAUWNAD 998USTAINIVIIAN 11,564 AW nansdapeneiilyiun19ade
ASHsmaN 400 AN AREdRUszensenzdenuINenIeRud uyums a8 NSRS

2 1

1OYRAUNATREINTTNT [Aun A1asas Aed wasadsauuInTgu
HANNSATENLAN ARHRINe TagaKFULENsTiRDNTsMU3NNT nmsaniiaaufonals

agtusziunndige lnefiaads (X = 4.83) Anuftonalezaesysuuanisfidnenisimudnisens

ANHAATINYBIIUNITUENTS STURNAHATWEB NN IUENNT g tusziunnTign AeAY

(X= 4.92) mmﬁQWﬂTwmg%’uu%mﬁﬁﬁmmﬁsfm%mﬁ mfmmwﬁmﬁuﬂmﬁumw%ﬂﬁ

v v Yol Yn Y
=%

FrunnaATe Ry rnisanaionalesag Tussiusniiga Aeds (X = 4.94) Aaw

fanalaraaysuinisfifiaonisdnng auianelangtusziuanndige aefe (X = 4.94)

ANAATINIBINSUNTTUENS SauNnAINAMNEIEas AHATAInE AN RIne Taag Tus sy

2M9815AaUN159nN15 09 8 RUUT 1 HNTIAN - AWIAN 2567 584



Journal of Arts Management Vol. 8 No. 1 January - March 2024

= ' = = = Yo o A 0
HINVIFA ALRALY (X = 4.94) LLNzﬂ’J’]N‘V\N‘Wﬂ?@ﬂﬂ@fﬂ‘juu‘iﬂ’]‘j AINTTIHLRSTTLRTATHITU

q

[

fiysuuan1shineesuuans nnaanegluszsiunnfign anwds (X= 4.91)

U

AsARy: NALsui; Anadanale; Ussrnmns naiuanng,; mALIaFLaUNSWaL

Abstract

The objectives of this research were to study 1) the level of satisfaction of citizens with the
services provided by Bangplub Subdistrict Municipality. Pak Kret District, Nonthaburi Province 2)
the problems, obstacles, and suggestions towards providing services to the people of Bangplub
Subdistrict Municipality; and 3 ) the guidelines for providing services in Bangplub Subdistrict
Municipality. The population used in this research includes people who come to use the services of
Bangplub Subdistrict Municipality. The total population is 11,564 people. The sample size used in
this research is 400 people, according to population statistics from house registrations separated
by area and village. Statistics for data analysis include descriptive statistics, including percentages,
means, and standard deviations.

The results of the research found that the service recipients were satisfied with the
service. Overall satisfaction is at its highest level (X = 4.83). Satisfaction of service recipients with
the service according to the opinions of service recipients. Classified according to service channels
at the highest level, the total mean is equal to (X = 4.92) the satisfaction of the service recipients
with the service. According to the opinions of service recipients categorized by service personnel,
satisfaction is at the highest level (X = 4.94) of service recipients with the service. Satisfaction is
at the highest level (X = 4.94) of service recipients. Categorized by facilities, satisfaction was at
the highest level (X = 4.9 4) and the satisfaction of the service recipients overview and
classification according to the work that service recipients contact to receive services was at the

highest level (X= 4.91).
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