Journal of Arts Management Vol. 6 No. 3 July — September 2022

o %4 P~} i d. i %4
119N %I‘H”l;ill LLU?Jﬂ’]i@ﬂﬂ’]ﬁL‘if:lugLW@LN%NN?’N AKANYILS

AN INTMRESTHASUNNANKINGIUIR
Development of a Learning Management Model for Enhancing

Cultural Sensitivity Characteristic in Nursing Students

951N 21981, zm,,mm IINTT UAY "’mw WRNA

1Warqporn Changya, *Danulada Jamjuree and *Marut Patphol

CO T UHTIAINIENNE NM’T’]VIﬂqﬂﬂﬂﬁuﬂﬁ%Vﬁ’JTﬂﬂl
2% Graduate School, Srinakharinwirot University, Thailand

Email: 'waraporn.cha@kbu.ac.th, %danulada@gmail.com, Srutmarut@gmail.com

Received March 20, 2022; Revised April 3, 2022; Accepted July 15, 2022

UNARLD
MIRAUIFULLNNTTANTSEEng R DIE N AT A AN EIE AT NI BNETIHAMSL
sinfAnumenuna 29nguUsranfiafnuianidnsarant nimusssirasinAneneTng
WAz AnEnl e A nareegULu N9 A5 3 eug R BLea Naa 9 D nE sz AE (a1
Smnazandmiuindnumeiuna Trefnazuaunisidauasinm uwadu 3 szez Taun szasi 1
AnwnpoudnsnzarE eI uasim s asfiaUsziua cudnu oA e Tans T
FWELINANEMENLNA FUATEOINETLIA 819158 NETLNAT AT LTI AU TR AL ua
WEULANNT v 16 A Szl 2 WanngUiuun1sdaneEeugiairdiaenndneazaasl
MeTmusTTNE MU AN INEIUNA Tz 3 UanfinusAviang uazliulgeguuunnedanag
Beusiflaiainasenndnsozannmsiausssdmiuindnsmeiung nqudaastoiy
sinAnumEIUIe $u07 3 AnlENIINAAIaRS M ANENABINENTUAiR 109U 24 AL GALLL
ULNNGN HANNFATE WLA1 1) AssdnEozAnAIe T musTs IainAnEMeIUIa Usznoumds 2
29AUSENDY AD N5 T9ATHUANANYINARHEIIHN URENSADLAMBIMTRLEITH 2) JUNILANS
FanaBang iy UssneunaenaruaLnIa@ens 4 Sunen fe dusendl 1 atszaunismig
Famggan dumeuil 2 Ansemlamvneiamesan dueeui 3 deaulsufiRinanenanuaans

! [% & Y ! < o/ a
UANANYINIMUTTIN TURDRT 4 LUTHU e RUN TN MUTTIN 3) Uﬁtﬁ‘i’]ﬁﬂﬂ"ﬂﬂx‘l?}ﬂuﬂﬂﬂ"l‘i

ea1sAalnssanis 97 6 aiiudl 3 nangaan - Aueeu 2565 1180


mailto:1waraporn.cha@kbu.ac.th
mailto:2jdanulada@gmail.com

Journal of Arts Management Vol. 6 No. 3 July — September 2022

FAM3BeNg WU (1) ATRREATIHNA A NE AN (e auEssirasinAny e UIaR uwlus
FRUANYITLHEIAIDINTINIAREY BENTTRIAATYN9aTATISYA .05 (2) NsisufiguA1nae
AN AN E AN [T RN TINIBsInAnEneuanas gl uuugenanewlgluuunis

o/ = ¥ ' a o/ o o/ Qadl o
TAnTEEugaysiid Ay alianszAy .05
AEARY: JULLNTANTaEENS; ANMANE0E, ANy Ndmmesas; ShAnemeua

Abstract

The development of a learning management model for enhancing cultural sensitivity
characteristics in nursing students had the objectives to study cultural sensitivity characteristics in
nursing students and to development and study the effectiveness of a learning management
model for enhancing cultural sensitivity characteristics in nursing students. There were three
research and development phases: The first phase was to study of cultural sensitivity
characteristics and create a tool to assess cultural sensitivity characteristics for nursing students,
Interview of nurses and nursing instructors who received an award for outstanding performance
and patient with a total of 16 informants; Phase 2: development of a learning management model
for enhancing cultural sensitivity characteristics in nursing students; Phase 3: evaluation of the
effectiveness and improvement of a learning management model for enhancing cultural sensitivity
characteristics in nursing students. The sample consisted of 24 nursing students in the third year of
the Faculty of Nursing at Kasembundit University, selected by cluster random sampling. The
results showed that 1) the cultural sensitivity characteristic of nursing students consisted of 2
components: Understanding cultural differences and cultural response 2) The developed learning
management model consisted of four steps: Step 1: Be open to cultural experiences; step 2:
Analyze cultural problems; step 3: Make culturally sensitive decisions in nursing practice; and step
4: Share cultural experiences. 3) The effectiveness of the learning management model was as
follows: (1) the mean scores of cultural sensitivity characteristic of nursing student after learning
model increase constantly with statistically significant at the .05 level and (2) Comparison of the
mean score of cultural sensitivity characteristic of nursing student after the learning model were

higher than before the learning management model with statistically significant at the .05 level.
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